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1. TEPMHUHBI, UX TIOHATHUSA, OIIPEJAEJEHUA U COKPAILIEHUSA

TepMI/IHBI, HUX IMOHATHA, OMNPCACIICHHA W COKpPAIICHHUA CICAYCT IMOHUMAThb W TPAKTOBATH CICAYIOIIUM

obpazoM:

AIMHMHHCTPATOP
Cucremsbl «KiaueHr-
Bank» (nanee —
AJIMHMHHCTPATOP
cHCTeMBbI)

AKTHBHBIH KJII0Y
nposepku J1I
corpyaauka Kiuenra

AyTeHTHQUKAIUA

Bbank

BJaoxkupoBo4Hoe C10BO

Baapesen ceprudguxara

O

JdoroBop 0aHKOBCKOIr0
(pacueTHOro0) cuera

Horosop 160

3agBjienue

- YnonHomoueHHbIH npencTaBuTenb KimeHnTa, KOTOpOMy Ha3HaueHa poJib
B Cucreme «Kimenr-bank». AaMmHHcTpaTopy
nmpaBa IO

«AJIMUHUCTPATOP»
CHCTEMBI
Cucremoii «Kimnenr-bank», B T.4. q00aBieHue/yIaJIeHUE COTPYIHHUKOB,

MpeaOCTaBJICHBI paciipCHHBIC YIIPABJICHUIO
co3laHMe/yaleHue YYETHBIX 3aluceidl COTPYIHUKOB st paboThl ¢
CepBrucoMm «MoOMIBHBIN OaHK». AAMMHHCTPATOP CHCTEMbI Ha3HAYACTCS
PykoBoauresnem cucreMbl HenocpeacTBeHHO B Cucreme «KimeHT-
Bank». AJIMHUHHCTPATOPOM CHCTEMbI MOXET OBITh

umeroniee aeicteyronmii Karwou III ¢ mpaBom mnoanucH ImIIaTeXHbBIX

TOJIBKO JIHIIO,

JIOKYMEHTOB.

- Kinrou nposepkun JII YnonnomoueHnHoro mnpexacrasutens Kimenra,

3apeructpupoBanHblii  bankom B Cucreme «Kiamenr-bBank», wu
ucronb3yembrii  KnmreHTom B Tekymiee Bpems misi pabotel B Cucreme

«Kianenr-bank».

- yIoctoBepeHHe mpaBoMouHocTH oOpamieHuss Kiamenra B bank s
COBEpUICHMsS] JEUCTBUH B TMOpSAKE, TMPEAYCMOTPEHHOM HACTOSIIUM

Horosopom IBO.

- OOmecTBO ¢ OrpaHUYCHHOH OTBETCTBEHHOCTHIO  MOCKOBCKHIA
HNusectunmonnsiii bauk «/IAJIEHA» (OOO MUB «JIAJIEHAY»); ba3oBas
quiensusg ot 08.11.2018 Ne 1948, aapec: 111024, Mocksa, 1.
OHTy3HacTos, a. 17, ctp.1; OI'PH 1027700135540, UHH 7720069320.

- YHUKallbHOE cJoBO, ompezenseMoe Kinentom B 3asiBjaeHUM s
OJIOKMPOBAHMS BCEX WJIM OTJACIBbHBIX AKTHBHBIX KJIlo4ueii mpoBepku 11
coTpyaHukoB KiMeHTa Mo yCTHOMY PaclopsbKEHHIO YTOJIHOMOYEHHOTO
npeacrasutens Knuenra B bank.

- YnonHoMoueHHBI mpenctaBuTenb KimeHTa, KOTOpOMY NPUHAIIEKUT
Kurou 311 u xoropomy bankom Beiian Ceprudukar.

- IUCTaHIIMOHHOE OaHKOBCKOe oOcmyxkuBanue KimeHTa, ocyiiecTBisiemoe
Bankom B coorBercTBHH JlOTOBOPOM JMCTAaHIIMOHHOTO OaHKOBCKOTO
obcmyxuBaHus ¢ ucnonb3zoBanueMm Cucremol «Kiment-banky» («iBank 2y).

- JloroBop GankoBckoro (pacuetHoro) cuera B OO0 MUDB «/IAJIEHA»,
3aKIOYeHHbIN Mexay bankom u KiumeHTOM nyTeM NpUCOECIUHEHUS
KumenTa k ycinoBusiM, ykazaHHeIM B JloroBope, B COOTBETCTBUH €O CT. 428
I'paxxnanckoro koaekca Poccuiickoit denepaniuu Ha OCHOBAaHUM 3asiBICHUS
Ha OTKpBITHE OAaHKOBCKOTO cueTa B BamioTe Poccuiickoit denepanuu win
3asiBIICHUS HA OTKPHITHE OAaHKOBCKOTO CU€Ta B MHOCTPAHHOU BATIOTE.

- Hacrosmmii JloroBOp AMCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY>KWBAaHHS C
ucnonb3zoBanueMm Cucrtemsl «Knment-banky («iBank 2»).

- 3asBJICHUE O TIPUCOCAMHEHUH K [I0rOBOpY MMCTAaHIIMOHHOTO OaHKOBCKOTO
obcmyxuBaHus ¢ ucnoib3oBanueM Cuctembl «Knuent-bank» («iBank 2y)



Kauenr

Koy npoBepkn
CepBEPHOM MOANMCH
(nanee — Kirou
nposepku CII)

Kurou nposepku I11

Kurou cepBepHoii
noanucu (gajnee — Kirou
(1))}

Kuarou I11

Komnpomeranus kiarya
S|

KoppexTnas 11
corpyaauka Kiuenra

/monkmoyenun  (oTkimoueHun) cepBucoB  Cucremsl  «KimeHTt-baHk»

(«iBank 2») mo ¢opme [Ipunoxenns Ne 1 x nacrosmemy Jdorosopy ABO.

- pe3uaeHTt Poccuiickoit ®enepaur wuiauM  Hepe3uaeHT Poccuiickoii
Qenepaliii - OPUAUYECKOE JIMIO (32 HCKIIOYEHHEM KPEAMTHBIX
OpraHu3aiuii), WHIUBUAYAIbHBIA MpeNlpUHUMATEIb WIH (QU3NYECKOe
JIMLO, 3aHUMAIOIIEECs] B YCTAHOBIICHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepauyy NMOPSAAKE YaCTHOM IPAKTUKOM, ¢ KOTOPBIM HAa OCHOBAHUU €r0
3asBNeHUS Ha OTKpbITUE OAHKOBCKOTO cuera B BaiioTe Poccuiickoit
Oeneparii Wiy 3asBICHUS Ha OTKPHITHE OAaHKOBCKOTO C4YeTa B
MHOCTPAHHOM BaloTe 3aKkiatoueH [[oroBop 0aHKOBCKOro (pPacyeTHOro)
cueta B OO0 MWUBb <«JJAJIEHA», u KOTOpOMy B COOTBETCTBHH C
JIEUCTBYIOIIUM 3aKOHOATEILCTBOM denepanuu,

HOpMaTUBHbIMH akTamMu banka Poccun u BHYTpEeHHUMH JOKyMEHTaMH

Poccutickoit

Banka otkpeiT Cuer, 1160 KoTopbIii uMeeT CueT, OTKpHITHIN B banke 10
01.06.2013 r. Ha OCHOBaHMM UHOT'O JIOTOBOpa OAaHKOBCKOT'O CUETA.

- ceprudukar kmoua mnposepku CII, coorBerctByromuii Karwouy CII.
Brimyckaercs ¢ ucnonszoBanueM /I «3asBiaeHne Ha BBIYCK cepTUUKATA
kioua nposepku cepBepHor OII» (Llpunoxkenune Ne 8 k HacTosdueMy
Horosopy JABO), xortopeiii  dopmupyeTcs
npeacrasuteneM Kiamenra B MoOunsHoM nipmiioxeHuun «Jlanena busnecy»
u Hanpabisietcs B bank no Cucreme «Kiiuenr-bank». [IpuHaniexxHOCTh
Kmoua nposepku CII Brnagenbny ceprudukara xmroda mposepku CII

VYH0oIHOMOYEHHBIM

noaTBepxkaaeTcs ¢ nomompio I/ «3asBieHHE Ha BBINYCK CepTH(HKaTa
KJIF0Ya MPOBEPKU cepBepHOM OII», Ipu 3TOM 3TOT JOKYMEHT paBHO3HAUYEH
ceptudukaty Kimoua nposepku CII.

- YHI/IKaJ'ILHaH IIOCJICAOBATCIIbHOCTh CHUMBOJIOB, OJHO3HAYHO CBsJA3aHHas C
Kuarwuom III u npennaznadyenHas J1jis mpoBepku noaymmHHOCTH 1.

- KIIOY DJIGKTPOHHOM MOANHMCH YIOJIHOMOYEHHOTO IPEACTABUTENS
KauenTa, KoTopblil XpaHuTCs B 3alIM(POBAHHOM BHJIE TOJIBKO Ha CepBepe
bBanka u wucnonb3yemelii a8 NOANUCAHUS JOKYMEHTOB TOJBKO B
MooOunbnom npuioxenuu «/lanena busnec». Ilapons mis Kmroua CIT
Kmoua CII B MoOMIBHOM NPHJIOKEHHH
IIpu

CO34acTCA  BJIaACIbLEM

«lanena busnec». HAJIMYAA ~ TEXHUYECKOW  BO3MOKHOCTH
MoOuIBbHOr0 YCTPOICTBA B KAaueCTBE IMApOJII MOXET HCIOIb30BATHCS
MEXaHU3M MOJATBEPKACHUS JACUCTBUH C MCHOJB30BAHUEM OTIEYATKA

nanblia, YTO PaBHOCUJIHHO BBOJAY MapOJIs.

- YHUKaJIbHas TOCJIEIOBATEILHOCTh CHMBOJIOB, TNpEIHAa3HAYCHHAS IS
co3mauus JII.

- COOBITHE, B pe3yJbTaTe KOTOPOro BO3HUKAET yTpaTa JOBEPHs K TOMY, UTO
Karwu 311, nmapons ot Hocurens undopmammu ¢ Kawuom III (USB-
TOKeH), MoOn/IbHBIe YCTPOICTBA, Kuanenra,
ucnonszyembie ipu padore B Cucreme «Kimenr-bank» u MoouiabHom

HOMepa TenedoHOB

npuioxxkenun «/lajsena busHec», HEOCTYITHBI IOCTOPOHHUM JIMLIAM.

- OII /I KnuenTa, naromiasi MojoKUTEIbHBIA PE3YIbTAT €€ MPOBEPKU C
Kuarwuyom nposepku 11 Ynomuomouennoro npeacrasurens Kinenra.



Kpunrorpadpuueckoe
cpenctno (aagnee — «KC»)

MHuoropaxkropHas
ayTeHTU(UKAIUS

MooOuabHoe
npuJiokenue «Jlanena
busnec» (najee -
MobniabHoe
NPHJI0KEHHE)

MoOnjibHOE YCTPOMCTBO

Oanopa3oBblil NapoJIb

PykoBoautenb CucreMsl
«Kauent-bank» (1anee
— PykoBoaurenn
CHCTEMBI)

CepBepHasi nognuch
(nanee - CII)

CepBuc MoOUIbHBIM
Bbank (nanee —

- IPOrpaMMHBIA MOJYyJIb, Hcnoyb3yeMblil B Cucreme «Kuament-bank» s
obecrieueHus 3auThl 1 KOHPUIESHITMATLHOCTH HH()OPMAITUU TTOCPEACTBOM
mmdpoBanuss U npumeHeHuss III B COOTBETCTBUM C YTBEP:KIECHHBIMU
craupaptramu ['OCT 28147-89; T'OCT 34.10-2012/ T'OCT 34.11-2012 u
cepTUdUIUPOBAHHBII B COOTBETCTBUU Cc JIEUCTBYIOIIUM
KC

peanu30BaHo B BUJE OTAEIbHON KpUnTorpaguueckod OMOIMOTEKN U/WIIH B

3akoHomarenbCcTBOM  Poccuiickot  Denepanuu. MOXET  OBITh

COCTaB€ CHEUAIN3UPOBAHHOIO aIapaTHO-IPOrPaMMHOI0 YCTPOICTBa.

- MEXaHU3M JIOTIOJIHUTENbHOW AayTeHTU(UKAIUH Y TIOJIHOMOYEHHOTO
npeacrasutenst Kinuenra npu Bxone B Cucremy «Kiauent-bank» w/vmm
IpU MOATBEPXKJIEHUU TIATEKHBIX MOpy4YeHUi, nepenaBaeMbix B bank 1o

Cucreme «Kauenr-bBanky.

- mpuioxkeHue (mporpaMMHOE — oOecIieueHue), MPeaOCTABIIIIONIEE
YnonHomoueHHBIM mpeacTaBuTensiM KiiMeHTa BO3MOXXKHOCTH JOCTYIA K
ycayraMm  Cucremsl  "Kiauent-Bank'", mnocpeactBoM MoOuiabHOro
yCTpoOiicTBa MO/ YIpaBJICHHEM omepannoHHoi cuctembl Android (Bepcus
4.1 u Beime) wiu 10S (Bepcust 10.0 u Beimie). YcranoBka MoOHJIBLHOTO
npuiaoxkenus «/lanena busHec», npousBoauTCs YIIOIHOMOYEHHBIMU
npencrasutensmMu Kimmenra camocrositensHo. [Ipunoxenne q0CTymHO AJis

ckaunBaHus B cepBucax Google Play Market u App Store.

- JJIEKTPOHHOE YCTPOWCTBO (TUIaHIIET, cCMapTdOH, YMHBIE Yachl U T.IL.),
YnonnomoueHHoro npeacraButens Kauenra, ucnonb3yemoe 11st paboThI B
MoouniabHoM npuioxkennu «/lasena busnec».

- xomOuHanusa uudp, popmMupyemas IporpaMMHBIM (BBICBUIAIOTCS B BHJIE
SMS coo0mieHnii) WK anmnapatHeiM (C MOMOIIBIO YCTPOWCTB T€HEpaIluu
OJTHOPA30BbIX IMapoJjeil) cnocoOoM, KOTOpas UCHOJIb3YeTCs] B MEXaHHU3MeE
MHorogakTopHOi ayTeHTH(PUKAMH.

- eIVHOJIMYHBIA uCHOJHUTENbHBIH opraH Kawmenta (mis KiueHTOB,
SIBJISITOIIIAX CSI IOPUTTYECKUM JIUIIOM) WHIABU Ty TbHBINA
npeanpuauMarenb (s KiueHToB, SBISIOMUXCS HWHIWBHAYATbHBIMH

nim

OpeIpPUHUMATEIIMU) WK (PU3NYECKOoe IJMI0, 3aHUMAIOIIEeCcs YacTHOM

npakTukoil  (ms  KiueHToB, saBIAOmMUXCS  QU3MYECKUMHU  JTUIIAMH,
3aHUMAIOIIUMUCA B YCTAHOBIIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit
@enepanii MOPSIIKE YAaCTHOM IPAKTHKOW), KOTOPOMY Ha3HAau€Ha poJib
«PykoBonurens» B Cucreme «Kiuenr-bank», uMeronmi 1edcTBYIONINNA
Kuarou III ¢ nmpaBoM nmoAnucu MiaaTeKHbIX TOKYMEHTOB. PykoBoauTe 10
CHCTEMBbI TIPEJOCTABIAIOTCA PACIIMPEHHBIE TMpaBa IO YIPABICHUIO
Cucremoii «Kimnenr-bank», B T.4. q0o0aBieHue/yaaJieHUE COTPYIHHUKOB,
CO3JjaHNE/yTAJICHUE YYETHBIX 3alHiCel COTPYIAHHKOB JUIsi pabOThl C
CepBucom «MobOunbHbI Oank» B Cucreme «Kimentr-bank», HazHaueHue

Anmunucrparopa Cucremsl «Knuenr-bBank».

- DJJIEKTPOHHas IOAINHUCH, co3laHHas mocpeacTBoM Kuoua cepBepHoi
TOAHUCH.

- CcepBHC, KOTOpBIA mpeaocTaBisercd KiaumeHTam, MOAKIIOYEHHBIM K

Cucreme «Kument-bank» nmnyreM mnOpenocTaBieHus  JOCTyNa K



MooOuabublii Bank)

CepBuc npoBepku
KOHTPareHToB
Nuauxkarop

Cepruduxar kiawua
nposepku J1I (nanee -
Cepruduxar)

Cucrema «Kiuenr-
baunk» («iBank 2»)
(nanee — Cucrema
«Kanenr-bank»)

Cpoxk aeiicTBUSA KJIHOYA
nposepku J1I

Cropona(-bI1)

Cuer

Tapugsbl

Y1oJIHOMOYEeHHBIH

MooOunbHomy npuwio:xkeHuro «/lanena buszHec» VYNoIHOMOYEHHBIM

MMpEaACTAaBUTCIIAM Knunenra.

- CEpBUC, MpeIHAa3HAUYEHHBIH IS MPOBEPKU HAJAEKHOCTH KOHTPAreHTOB IO
CBEJICHUSIM U3 OTKPBITHIX HCTOUYHUKOB.

- JIOKyMEHT Ha OyMaXHOM BbIZIaHHBI  baHkoM u
noATBepkaarouil npuHamiexHocTs Kiroua mposepku JII Biagenbiry
ceprudukata kiaroua npoepku DIl CepTudurar comepxuT: peKBU3UTHI
Kauenra; undopmaimio o6 YnorHomodeHHOM npexacraButene Kiauenra;

KPUITOTPAQHUUECKOTO  CPEICTBA  C

HOCHTEIIE,

HAaMEHOBAHHE  HCIIOJIb3YEMOTO
MPEJCTaBICHHBIM B IecTHaanaTepuyHom Buae Kiarouom mposepkm 11
YnonHomoueHHOTO TipenctaButeliss KimeHTa; naTthl Havajga ¥ OKOHYAHUS
nevictBug Kiroua nposepku JII; nmoanucek Binagensua Ceprudurkara B
COOTBETCTBUU C TIOJTHOMOYHUSMHU COTpYAHHKA/mpencTaButens Kiauenrta,
YKa3aHHBIMH B KapTOYKe ¢ 00pa3liaMy MOJMUCEH W OTTHCKA MeYaTH WU
noBepeHHocTH. CepTuduKAT 3aBepseTCs MNOANKHCHIO PYKOBOAUTENS U
orTuckoM neuyaty KumeHTa (IIpy HaJIM4YMM), a TaKXe YINOJIHOMOYEHHBIMU
corpyanukamu u nieyatbio banka (Ilpunoxenne No 2 k Hacrosemy
Horosopy  J1BO). Ceprudukar  pacreyarbiBaeTCs
CaMOCTOATENIBHO MO OKOHYaHUU Tponeaypsl renepanun Koiroua I11.

Kaunenrom

- COBOKYITHOCTh MPOTPAMMHO-AINIAPaTHBIX CPEJICTB, BKJIOYaOIas B cels
CEpBEpHYIO 4YacTb (CepBep), YCTaHOBJIEHHYI0 Ha Teppuropuu banka, u
MOJIyJib), YCTAaHOBJICHHYIO WJIH

KauenTa Hu

KIIMEHTCKYI0 4acTb  (KJIMEHTCKUI

3arpykaemMyro Ha COTJIaCOBaHHO

skciutyatupyeMbix KimeHToM 1 BaHKOM B COOTBETCTBYIOIIMX YacTsX, a

KOMITBIOTED

TAaK)K€ OpPraHU3allMOHHBIX MEPONpPUATHUH, MpoBoAuMbIX KimeHTOoM U
bankom, c¢ 1uenbio mnpenocraBieHus KimeHTy yciyr ynajieHHOTO
obcmyxuBaHusi 0aHKOBCKHX cueToB. Cucrema «Kimenrt-bank» sBisercs
3JIEKTPOHHBIM CPEJICTBOM ILIATEXA.

- cpok, B TeueHue koroporo aeiictyer Kuarwu mposepku III. Cpok
neiictuss Kirowa JII paBeH cpoky neiictBus Kiroua mposepku I,
ycTraHaBinuBaeMoro bankom u ykassiBaemoro B Ceprudukare.

- bank win KimmeHT, BMecTe WM OTJENBHO UMEHYEMBIE COOTBETCTBEHHO
«CtopoHay», «CTOpOHBI».

- pacyeTHbI CYET B COOTBETCTBYIOIIEH BaJIOTE, OTKpbIBaeMblii baHkom
KauenTy Ha ocHoBaHMM 3asiBIEHUSI HAa OTKpHITHE OAHKOBCKOIO cueTa B
BamoTe Poccuiickoit @enepauun uiaum  3agBICHUE Ha  OTKPBITHE
0aHKOBCKOTO cueTa B MHOCTPAHHOW BaiioTe (COCTaBleHHOTO To (opme,

yTBepkeHHO BaHkoMm).

- YCTaHOBJICHHBIE bankom
OTIpeIeIIAIONIMe pa3Mep IUIaThl 3a OKasbiBaeMbie KimeHnTam OaHKOBCKHE
ycayru. Tapudgmbl
rI100amBHOM

KOMUCCHOHHBIC BO3HArpaxxJacHus,

pasmernieHsl Ha oduumaneHoM caiite banka B

cetu  HWutepHer mo ampecy www.dalenabank.ru wm

nH(popMalMOHHBIX cTeHAax banka no mecty obcnyxxuBanusa Kiamnenra.

- 9TO 100 MOJDKHOCTHOE JUI0 KiIMeHTa — IopuIndecKoro JuIia, KOTopoe B



NnpeacTaBUTe/ b
Kaunenra

YcTpoiicTBO XpaHeHH st
kiroueit 11
(anmapaTHbIi
KpuInTonposaiaep)

YdyeTHas 3anUCh 1JI9
Bxoaa B Cucremy
«Kanenr-bank» nmo
JIOTMHY U MAaPOJII0

DJIEKTPOHHAsSI KONHS
AOKYMEHTAa

DJIeKTPOHHAS MOANMUCH
(nagee - I1I)

JIEKTPOHHOE CPEACTBO
JIaTexka

COOTBETCTBUU C YyUpEOUTEIbHBIMH JOKyMeHTamu KimeHnTta Bropase
neiictBoBaTh 0e€3 JTOBEPEHHOCTH, JIMOO noikHOcTHOe ynio KimenTa —
IOPUAMYECKOTO JIMIA, UHAUBUIYaIbHOTO MPEANpUHUMATENS, PU3NIECKOTO
JIMIIa, 3aHUMAIONIEecs B YCTAaHOBJIEHHOM 3aKOHOJATEIhLCTBOM Poccuiickoit
denepanuy NOPSIKE YACTHON MPAKTUKOM, KOTOPOE BIPaBE JEHCTBOBATH OT
uMeHn KimeHTa Ha OCHOBaHHWH JOBEPEHHOCTH, MO0 WHOE JIHIIO,
ynojsiHoMo4eHHOe KUIMeHTOM — IOpUIMYECKUM JIULIOM, UHAUBUIYaTIbHBIM
NpeANnpUHUMATENIEM, bu3MYeCKUM  JTUIOM,  3aHUMAIONIMMCS B
YCTaHOBJICHHOM 3akoHoAaTenbCcTBOM Poccuiickori denepanuu mnopsiake

YaCTHOM MPAKTHKOM, B CHITY IIOJTHOMOYHS, O)OPMIIEHHOTO T0BEPEHHOCTHIO.

- anmapaTHO-IPOTrPaMMHOE YCTPOMCTBO, COJepkKallee MUKPOKOHTPOILIEP C
ceprudpunupoBannoit ®Ch P® kpunrtorpaduyeckoil CHCTEMOW 3allUuThI
uHpopmanuu.

- YUCTHAsA 3allucCh Y0JIHOMOYEHHOT'O npeaACTaBUTECIIA K.HI/IeHTa,
ucronb3yemas 1 Bxoaa B web-Bepcuto Cucrembl «Knment-bank» 1o
noruHy u napoito. Ilpu Bxozne B Cucremy «KnueHnt-bank» mo JoruHy u
MapoJI0 JOCTYIHBI MPOCMOTP U co3aanue DJI, 6e3 mpaBa UX MOIIMUCH H
ornpaBku B bank. Jlns (opmupoBanusi Takod ydeTHOW 3ammcu KimeHT
npenocrapiser B bank 3asBieHue Ha co3mgaHue / OJOKUPOBKY YYETHOM
3anucu 1 Bxojga B Cucremy «KnueHT-baHk» MO JOTMHY W MapoJio

(IIpunoxxenne No 11 k Hactostmemy Jlororopy JBO).

- M300pakeHHWEe OPHUTHHAIBHOIO JOKYMEHTAa Ha OyMa)XHOM HOCHTEJeE,
NOJy4eHHOE MyTeM CKAaHUPOBAHMS Yepe3 YCTPOICTBA, MOJIEPKUBAIOIINE
JaHHble (DYHKIMHM, ¥ COXpaHEHHOE B BHIE (Qaiina. DIEKTPOHHAs KOMHS
JOKyYMEHTa mepefaercs B BaHK B BuJe NPWIOKEHHUS K 3JIEKTPOHHOMY
JOKYMEHTY.

- uHpOpMaIHs B IEKTPOHHOU (GopMe, KOTOopas MPUCOCAMHEHA K JPYroi
uH(popManuu B 3JEKTPOHHON ¢dopme (MoanmuchiBacMo HHGOpPMAIUN) U
KOTOpasi HMCIOJIB3YEeTCsl IS ONPEICICHHS JIMIA, IOAMHUCHIBAIOIIETO
unpopmanuio. I sBugercss aHamoroMm Gpu3NUecKoil (COOCTBEHHOPYUHOIN)
MOJAMUCH W 00NafaeT ABYMsI OCHOBHBIMU CBOWCTBAMHU: BOCIPOM3BOAMMA
TOJIEKO OJJHUM JIUIIOM; HEPA3PHIBHO CBsI3aHA ¢ KOHKPETHBIM /I 1 TONBKO C
HuM. CpenctBa III, Bxoasmume B coctaB Cucrembl «KimenT-bBanky,
peanu3ytoT anroput™bl opmupoBarus I u e€ mpoBepKu B COOTBETCTBUU
co craggaptamu ['OCT 34.10-2012/ TOCT 34.11-2012. Kommuectso I,
HeoOxomumoe s I/, onmpenensercs UCXO U3 KOJIUYECTBA TOJIUCEH B
KapTo4ke c oOpaslmamMu moanuceld W oTThcka medatu KimeHTa, a ux
coueranne, ucxons u3 CornameHus O COYETaHUH COOCTBEHHOPYYHBIX
MOJMUCEN JIHI, HA/IEJICHHBIX MPAaBOM MOJAMUCH TIOKYMEHTOB, COJIEPIKAIINX
pacnopsbxenust Knuenra.

- cpenctBo u (uimm) cmocod, mo3Bodsitone KiMeHTY CcOoCTaBisTh,
YIOCTOBEPATh W TEpeAaBaTh PACHOPSIKCHHS B IENAX OCYIIECTBICHHUS
MepeBo/Ia JICHEKHBIX CPEJICTB B paMKaxX MPUMEHSEMbIX (HOpM Oe3HATUIHBIX
pacdeToB ¢ WH()OPMAITMOHHO-KOMMYHHUKAIIHOHHBIX

TEXHOJIOTHI, AJIEKTPOHHBIX HOCHTENell HH(OpMalMM, a TakkKe HHbBIX

HCIIOJIb30BaHHUEM



TEXHUYECKUX YCTPOUCTB.

DJIeKTPOHHbIii - JOKYMEHT, B KOTOpoM uH(pOpMalus TMpeAcTaBieHa B 3JEKTPOHHO-
HOKyMeHT (manee — /1)  uudpoBoii hopme, 3aBepEeHHBIN 3JIEKTPOHHOMN MOAMUCHIO, TOITOTOBJIEHHBIH
¢ IoMoIIIbI0 porpaMMmHoro obecnedeHus: Cucrembl «KiineHT-0aHK.

IP-puabTpauus - OrpaHUYCHHUE BO3MOXHOCTH noAkaoueHus: Kk Cucreme «Kiuenr-bank»
yepe3 r100anbHyto ceTh IHTEpHeT.

B Cucreme «Kiunent-bank» nmerorcs crieayronye KaHajlbl IprueMa/nepeaayn JaHHbIX:

Ocnosroii: Internet-bankunr — On-line Bepcust Cucremsl «Kimnent-bank», pabora ¢ KoTopoit
OCYIIECTBIISIETCS B TJ100aNbHON ceTH MIHTepHeT ¢ MCnoab30BaHUEM 0€3011acCHOTO COeIMHEHUS;

Nudopmanmonnsrii:  «SMS-Bankunr»  —  HHPOPMAIMOHHO-OMIOBECTUTEIBHBIN  KaHal,
npenHa3sHauYeHHbIA i yBenowiieHus KimeHToB o coOwiTusx, mpoucxonsmmx B Cucreme «KimeHt-
Bank» nocpenctBom paccbuiku SMS-coo0mieHuit Ha coToBbie Tenedonsl w/mmn E-mail coobmenus Ha
COOTBETCTBYIOIIME e-mail ampeca.

B 3aBucumoctn ot Hactpoek Cucrembl «KiumeHT-BaHK», TEXHUYECKM BO3MOXKHO Kak
COBMECTHOE ucnoiib3oBanre KiimeHTOM ABYX KaHAJIOB MpreMa/mepelaun JTaHHbIX, TAaK U HCIIOIh30BAHHE
TOJIKO OJHOTO M3 KaHaloB. [Ipu 3TOM B KauecTBE €IMHCTBEHHOT'O KaHaja MpUeMa-lepeaay JaHHbBIX
MOJKET MCIOJIb30BaThCSl TOJNBKO OCHOBHOH. Mcmonb3oBaHue MHGOPMAIMOHHOIO KaHala B KadyecTBe
€MHCTBEHHOIO KaHaja IpueMa-lepeladyd JaHHbIX TEXHUYECKH HEeBO3MOXKHO. Bpibop kanama

npuema/mepenadn JaHHbIX ocyuiecTeiserca Kimenrom myrem nogaun 3asiBaeHust.

2. OBIIHE NOJIOKEHUA

2.1. Hactosmmuit foroBop JIbO siBiisieTcst JOrOBOPOM MPUCOETUHEHUS.
2.2. Omnyb6nukosanue [Joroopa JIbO Ha odununansHoM caiite banka B rmoGanbHoi cetn MHTEpHET MO

aapecy www.dalenabank.ru  sBugercs nyOauMuHBIM 4 mpeanoxeHueM (odeptoit)  banka,

aJIpECOBaHHBIM IOPUIMYECKUM JUIAM, WHAMBUAYAJIbHBIM MpEANpPUHUMATENSIM U (HU3HUECKUM
JIMIIaM, 3aHUMAIOIIMMCS B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepanueil nopsake
YaCTHOM IPAaKTHKOM, 3axkmounTh Jlorosop JIbO Ha nmpennaraeMbix ycilIoBUSX B COOTBETCTBHHU CO CT.
428 I'pasxxnanckoro konekca Poccuiickoit @enepanun.

2.3. 3axmouenue ¢ Kmumentom [loroBopa JBO ocymiecTBiasieTcss mMyTeM NPUCOCIUHEHHS (aKIIeTTa)
Knuenra k ycnosusim Jloroopa JIbO Ha ocHOBaHWH COOCTBEHHOPYYHO MoAmucaHHOTO KimeHTom
3asBneHus, IpeaocTaBisieMoro Ha OymMmaxHoM HocuTene. Jloroop JIBO cuntaeTcs 3aKkiIOYEHHBIM €

JaThl, ykazaHHoW bankoM B 3asBieHuu B pazaene «OtMeTku bankay.



3.1.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

MPEJIMET JOTOBOPA

bank ocymectBasier obOcmyxkuBanue CueroB Knuenta B banke c¢ ucnonb3oBanueM CHCTEMBI
«Knuent-bank» Ha ycnoBUsX, NpeaycMOTpeHHBIX HactosimuMm JloroBopom JIBO, a Kiument

orauuBaet ycinyru banka cornmacHo Tapudam.

COI'TAIIEHUSA CTOPOH

CTopoHbI NpHU3HAIOT, 4TO HcnoibdyeMoe B Cucreme «Knuent-bank» KC, noctatouHo ajis 3amuThl
uH(pOpMAaIllUM OT HECAaHKIIMOHUPOBAHHOTO JOCTYMA, MOJITBEPKICHUS TMOMIMHHOCTA M aBTOPCTBA
3O/1, a Takke pazdopa KOH(PIMKTHBIX CUTyalUH.

CTOpOHBI MPHU3HAIOT, YTO MPHU MPOU3BOJIbLHOM M3MeHeHuu /I, 3aBepennoro JII, DII craHoBuTCA
HEKOPPEKTHOM, TO ecTh npoBepka DI maeT oTpuniaTenbHbIA pe3ybTar.

Croponbl npu3HaOT, uro nojaaenka Il YmomnomoueHHoro mnpexacrtaButens Knuenrta, To ecTb
coznanue koppektHor OII DI or umMeHu VYmnoaHoOMOueHHOro mnpeactaButens Komenra,
HEBO3MOJKHA 0e3 monmydeHus nocrymna k ero Kimrouy OI1.

CTOpoHBI TNPHU3HAIOT, YTO MCIOJIb30BAaHUE YCTPOWCTB XpaHeHWs kmouer DIl (ammapaTHbBIX
KPUITONPOBalIepoB)  olecreynBaeT  rapantupyemyio  3amuty  Kmoweir  OI1 ot
HECAaHKIMOHUPOBAHHOTO JOCTYIA K MH(OpPMAIIHH, pacloiararonieiicst Ha HuX.

Croponsl npusHatoT, 4to DJI, 3aBepeHHbIe HEOOXOAUMBIM KoiudecTBoM Il YmomHOMOUYEHHBIX
npeacrasutenel KnuveHTta, FOpUINYECKM SKBUBAJICHTHBI COOTBETCTBYIOIIMM JOKYMEHTaM Ha
OyMa)XHOM HOCHTENE, MOAMMCAHHBIM KiMeHTOM M uMeromuM OTTUCK mnedatu Kiuenta (mpu
HAIMYUH), OOJNAAIOT IOPUINYECKONH CHUJIOW W TOATBEPKIAIOT HAIMYUE MPABOBBIX OTHOIICHUN
mexay Croponamu. D] 6e3 HeoOxomumoro konmdectBa DIl YmoaHOMOUEHHBIX TpeICTaBUTENCH
KnnenTta He UMEIOT IOpUANYECKOM criibl, BaHKOM He paccMaTpUBaIOTCS U HE UCTIOJHSIOTCS.
Croponsl nmpuszHatot, uto I/ ¢ JII YnonHoMmoueHHbIX npencraButeneid Knuenra, co3znaBaemble
Cucremoit «Knuent-banky», SBASIOTCS [10Ka3aTENbHBIM MaTepUAIOM I PEHICHUS CHOPHBIX
BOIPOCOB B COOTBETCTBUM C paznenoM 16 Hacrosmiero [orosopa JABO. DI, He umeromue
HeoOxoaumoro konudectsa Oll, mpu HaMMUMK CHOPHBIX BOMPOCOB, HE SABISAIOTCA JTOKa3aTeIbHBIM
MaTepHaJIOM.

Croponsl mpuszHator, uro Kirou mnposepku OII YnomnomoueHHoro mnpexacrasurens Kiumenra,
YKa3aHHBII B 3aBEPEHHOM IMOJIUCHI0 PYKOBOJIUTENS U OTTUCKOM Nedatu KnueHta (mpu Hanu4uum)
Cepruduxare, npuHaaiexuT KiueHry.

Croponsl mpuszHator, uyro Kirou mnposepku CII YnonnomoueHHoro mnpezacrasurens Kiuenra,
yYKa3aHHBI B 3asBIEHUU Ha BBIMYCK cepTU(UKaTa Kitoua MpOBEepKu cepBepHoil DI, koTopoe

3aBepeHo DI Bnagensua Kimtoua nposepku ClI, npunagiexut Knuenrty.



4.9.

4.10.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

CTOpOHBI MPU3HAIOT B KAYECTBE €IMHON LIKAIbI BpeMeHH npu padote ¢ Cucremoii «Knuent-bank»
MockoBckoe moscHoe BpeMmsi. KOHTpOJIBHBIM SIBJISIETCS BpeMsl CHCTEMHBIX YacoB amMapaTHBIX
cpencts banka.

CtopoHBl npu3HaT, 4To baHK NpoM3BOAUT NepBOHauYaIbHY perucrpanuio Kimenrta B Cucreme
«Knuent-bank» Tonbko mpu ycnoBuu opranuzauuu Kimentom pabGouero mecrta JUisi YCTaHOBKU
Cuctembl «Knuent-bank» B cooTBercTBHM ¢ TeXHMUECKMMHU TpeOOBaHUSMU (I OpraHU3AINH
pabotrel Knmuenta B Cucreme «Knuent-banky»), xkoTopbie pa3MmenieHbl Ha OQHUIIMATBLHOM CalTe

banka B rio6ansHOU cetn MHTepHer mo anapecy www.dalenabank.ru u npenocraBnenust B bank

BCEX HAJIeXKalMM 00pa3oM oGOpMIIEHHBIX JIOKYMEHTOB, yKa3aHHBIX B HacTosuieM Jlorosope
JBO, B TeueHne oAHOTO paboyero THS ¢ MOMEHTA UX MPEIOCTaBICHUSI.

Texaudeckne TpeOOBaHUS SIBISIIOTCA 00Os3aTENbHBIMH K HCIONMHEHHIO KiueHTOM, U MOTyT OBITH
u3MeHeHbl BaHKOM B OJTHOCTOPOHHEM MOPSIKE MPHU COOTBETCTBYIOLIEM M3MEHEHHM TPeOOBaHHIA,

IPEIbABISEMBIX Pa3padOTYNKOM JaHHOTO IPOTPAMMHOTO 00ECTICYCHHUS.

ITPABA U OBA3AHHOCTHU BAHKA

bank o0s3an mpenocraBisaTh KimeHnty HeoOxoaumble pekoMeHAanuu i pabotsl ¢ CucreMoit
«Knuent-bank».

bank o00s3an  mepemarp Kmmenty KC wu  cooTBercTByOmmii  (GopMyisip Ha CpeACTBO
Kkpunrorpadgudeckoit 3amuThl MHGOpManuu s pabotel B Cucteme «Kmnment-banky. ®akt
nepenaun ¢ukcupyercss Akrom nepemaun kpunrorpapuyeckux cpenacts (KC), mpumensemsix B

Cucreme «Knment-bank» («iBank2») (IIpunoxenue No 3 k Hacrosmemy Jlorosopy J15O).

bank 00s13an o TpeboBanuio Kimmenrta 6iokupoBath B Cucreme «Knuent-banky cymiectByromme
aKTUBHBIE U 3aperucTpupoBaTh HOBbIE Kimtoun npoBepku DI YIOIHOMOYEHHBIX MpeICcTaBUTENICH
Knuenra.

Bank 00s13aH XpaHUTh apXuB Bcex D/I, MoyuyeHHBIX WK OTIpaBiIeHHbIX KinenTy, B Teuenue S Jer.
baHk mMmeeT mpaBo B OJHOCTOPOHHEM mopsiake u3MeHsATh Hactosmuii Jloroop JIBO u Tapudwr,
yBenomuB KimeHTOB 00 WM3MeHeHWH He mo3nHee, 4em 3a 10 (mecaTh) KajdeHAApHBIX JHEH 110
BHCCCHUA HBMGHGHHﬁ, IMyTEeM pa3MCUICHUA HH(bOpMaLIHH Ha CTCHAAX B OIICPALIMOHHBIX 3aJIaX banxka
U €ro AOIMOJHUTCIBbHBIX OQ)Hcax, ¢ ucnoib3oBaHueM CHCTEMBI ((K.HI/IGHT-BaHK», a TAKXKC IIYTCM

pasmemenuss wHopmanu Ha caiite banka (www.dalenabank.ru). JleWicTByromasi pemakius

Hacrosimiero Jlorosopa /IO m Tapudor pasmemarorcss Ha odunuanbHOM caiite banka B cetn

UHTEpHET 1o aapecy www.dalenabank.ru.

bank o00s3yercst B mepuon neiictBusi Hactosmero lorosopa JIBO mpenocrapnsate Kimenty 6e3
JOTIONTHUTEIbHONW TIUIaThl KOHCYJNBTALUU IO aJMUHUCTPUPOBAHUIO M HKcIuTyaTanuu CucreMsl

«Knuenr-banky.



5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

bank mmeer mpaBo momeHsTh KC. B stom cmywae bank, He mo3mnee, yem 3a 10 (mecsTs)
KaJICHJIApHBIX JHEH 10 MomeHTa mnepexona Ha HoBoe KC, ob6s3an yBegomuth Kimenta o6 sTom
myTeM pasMmelieHus nHhopManuu Ha cTeHaax B banke, n/unm Ha calite banka B rio0anbHO# ceTH

Wntepuer no agpecy www.dalenabank.ru, u/unu uHdopManmoHHsiM coobmenneM no Cucreme

«Knuent-bank», u npegocraButs KireHTy HOBOE porpaMMHOE 0OecIieueHue.

bank BnpaBe oTkazath KiueHTy B mpueme OT HEro pactopsbKeHW Ha MPOBEACHUE ONeparui 1o
Cuery, nognucanHbeix JOI1 B AeHb HanpaBneHus KinMeHTy COOTBETCTBYIOMIETO MPEAYIPEKACHUS B
nucbMeHHOW (opme (B ToM umcne mo Cucreme «KimeHnr-bank»), B ciydae BBISBICHUS
COMHHTEJILHBIX OTEpaIiil I HEOOBIYHBIX CAETIOK, COOTBETCTBYIOIMINX KPUTEPUSIM COMHUTEIBHBIX
orepanuil UM HEOOBIYHBIX CIENIOK B COOTBETCTBMM ¢ akTamMu banka Poccun u BHYTpeHHHUMH
nokymentamu banka. Ilpum sTom KinumeHT BnpaBe NmpenocTaBisITh PACIOPSIKEHUE HA MPOBEACHUE
ornepauuii mo Cyery TOJIbKO Ha OyMa>)kHOM HOCHUTEIIE.

bank BIpaBe NPUOCTAaHABIMBATHL HCIIOJHCHUE pPACHOPSKCHUM Ha IPOBEIACHUE Ollepaluid 110
OaHKOBCKOMY cuety, nmoanucanubix OII, mocrynuBmux uepe3 Cucremy «Knuent-banky, B ciydae
BO3HUKHOBEHMS Yy baHka mnomo3peHudt o kommpomeraruu Kimoueit OII, 1mo wMomeHTa
npenocraBieHuss KmueHToM Bcex 3ampanimBaeMbix baHkoM TOKYMEHTOB W/WIH HHPOPMAIIHH.

bank BmpaBe 3ampammBarth oT KimeHTa nr00ble OKYMEHTHI, CBEICHUS, HEOOXOAUMBIC IS
MPOBEPKU COOTBETCTBUS MpoBoAMMBIX 1O Cuery KinumeHtra omnepanuii HOpMam JAE€MCTBYIOIIETO
3aKkoHONarenscTBa Poccuiickoii  @Depepanum, a Takke I oOecredeHuss COOJIOIECHUS
JEHCTBYIOLIEro 3aKkoHoaarenberBa Poceniickont denepanuu caMuM bankoM.

bank BmpaBe mnpuoctanaBiauBath oOcmyxuBanue Kimenrta mo Cucreme «Knuent-bank» mo
CJIEIYIOIIUM OCHOBAHUSM:

HecoOmonenne Kimentom tpeboBanuit k obmeny OJI u obecnedeHuio HH(DOPMAITMOHHON
O0ezonmacHocTH Tipu  oOMmeHe DOJI, TPEeAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIIbCTBOM
Poccuiickoit ®enepanuu u Hacrosmum Jlorosopom J1BO;

B CJIy4yasX YCTaHOBJIEHHS BO3MOXKHOCTH HapyuieHHs Oe3omacHocTH Cucrtemsl «KnumeHT-banky,
Hanuuus y banka uHpopMaIy 0 BO3MOXKHBIX MOMBITKAX HECAHKIIMOHUPOBAHHOTO HCIOJIb30BAHUS
WM TOBPEXICHUsT MporpaMMmHo-amnmnapatHbix cpenctB Cucrembl «Kiuent-bank» u cucrem
TEJIEKOMM YHUKAIW;

B CIy4asx BO3HUKHOBEHHUs pasHoriacuii CtopoH B cBsi3u ¢ oOMeHoM DJ] mo Cucreme «KimeHT-
baHk», a TakKe B MHBIX CIy4assX BOSHUKHOBEHMS CIIOPHBIX CUTYAllUi, CBSI3aHHBIX C SKCILTyaTaluen
Cucremsl «KnueHT-baHk».

Ha mnepuon mnpuoctanoBieHusi oOcnyxkuBanus Knmenta mo Cucreme «Knument-bank» 1o
nanuaTtuee banka, corimacuo n. 5.11:

abOHEHTCKas 11aTa 3a oocmyxkuBanue o Cucreme «Knuent-bank» bankoM He B3uMaeTcs;

o0MeH gokyMeHTamMu Mexay CTopoHaMH BO3MOKEH Ha OyMa)KHBIX HOCUTENSX;



5.13.

5.14.

6.1.
6.2.

6.3.

6.4.

IIPUOCTAHOBIIEHUE MOXKET OCYIIECTBIISATHCS HA HEOTPAHUYEHHBIN CPOK.

bank BmnpaBe mnpuoctaHaBiuBarh npueMm oT Kiumenta O], copepxkaliux pacnopsiKEHHE O
COBEpLICHUHM PACXOJHBIX omepauuii mo cyeram KiumeHrta, B ciaydae ecnu y banHka BO3HMKArOT
MOJIO3PEHMsI, YTO OIepalus COBEpIIAaeTCsl B LENAX Jieraau3alnuu (OTMBIBaHHUSA) JI0XOIOB,
NOJYYCHHBIX MPECTYNHBIM IIyTeM, WM (UHAHCUPOBAHHUS Teppopu3Ma, a TakxkKe B CiIydae
HenpeacTaBieHus: KIMeHToOM B YCTaHOBJIEHHBIH CPOK CBEACHUH, JOKYMEHTOB, HEOOXOAMMBIX ISt
ucrionHeHus: bankom Ttpeboanuii denmepanpHoro 3akoHa or 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN Jeranu3aluy (OTMBIBAHUIO) JOXOJOB, TMOJYYEHHBIX MPECTYNHBIM IyTEM, U
(UHAHCUPOBAHUIO TEPPOPUIMAY.

[IpuocTaHoBIEHME MOKET  OCYILECTBJIATBCS HAa  HEOIPAaHMYEHHBIM Ccpok. Ha nepuon
npuoctaHoBieHuss mnpuema or Kiumenta DJI, copepXkaliux pacrnopsykeHHE O COBEPIICHUU
pacxoAHbIX orneparuii mo cyeram Knnenra, oOMeH nokymeHTaMu Mexay CTOpOHaMU BO3MOXEH Ha
OyMa)KHBIX HOCUTEJISX.

Bbank o0s3aH o0ecnieyuTh MPUOCTAHOBIEHHE pacchulku SMS-coobmenuit Knmenty, coaepxamumx
CBEICHMSI O TIPUHATHH K HCTIOTHEHHUIO D/ 1 MHOU 3ammiaeMoil nHGopMaIuu, u ucrnoinenue D/1,
ornpanieHHbIX KimentoMm B bank Ha ocHOBaHMM COOOIIEHUH (KOJIOB), OTIPABJICHHBIX C HOMEpa
tenedoHa, ykazaHHoro KimentoM, B ciydae ecnu baHky cTamo H3BECTHO O NpHU3HaKax,
YKa3bIBAIOLUX HAa U3MEHEHUE:!

- moJsiyyaTenss MHQOpPMAalWW, HANpaBieHHOW baHKOM W HUCHONb3yeMOW NHpU ayTeHTH(UKAIUU
Kmmenra;

- OTIpaBUTeNsl COoOOIIeHUH (KOJ0B) ¢ HoMepa TenedoHa, ykazaHHOTo KiMeHTOM, Ha OCHOBaHHMH
KOTOPBIX OCYILECTBISAETCS UcTIoNnHeHne /1.

K ykazanHpIM mpu3HaKaMm MOXET ObIThb oTHeceHa MH(opmaius o 3ameHe SIM-kaptel Kinenra,

MpeKpaleHn 00CITy)KUBaHUSI, CMEHE HOMepa TenedoHa, ykazaHHoro Kiimentom u mpouee.

ITPABA 1 OBA3AHHOCTHU KJIMEHTA

s sxermyaranuu Cucremsl «Kinent-bank» Knuent o6s3an nonyunts B banke KC.

Knuent o6s3yercst ucnonbzoBarh npeaocraBieHHoe KC tompko B Cucteme «Knuent-banky, 6e3
IpaBa UX MPOAAXKHU WIK Nepeaud KaKuM-JIN00 JPyTUM CIoCOOOM TPEThUM JIHIIaM.

Knuent o6s3an obecreunBaTh COXpaHHOCTh M IIEJIOCTHOCTh MPOTPaMMHOr0 KoMmiuiekca CHcTeMbl
«Knuent-banky», Bkmoyas KC, coxpansiTh KOHOUACHIMAIBHOCT, M NOIMHHOCTH Kimroueit OI1
YnosHOMOYEHHBIX TIpeacTaBuTeneit Kimmenra.

Knuent o0s3aH  He3aMeUIMTENIBHO Co00marh baHKy H00BIM  JOCTYNHBIM CIOCOOOM 00
oOHapyXeHHH TIOMBITKM HECaHKIMOHHpOBaHHOTO noctyna kK Cucreme «Knuent-bank» wu/wnmm

¢axrax Komnpomeranuu xiroueit I11.
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Knuent o0s3an B ciydae mpekpamieHusi ucnonb3oBanus KC w/mmm Cuctemsl «KnueHT-baHky
YHUYTOXHUTH TIporpammuoe odecrnieuenne Cuctembl «Knuent-bank» n/mim KC. Knuent npusHaer,
YTO MOCJIE OTKIIIOUEHUSI OT CUCTeMbl, baHk cHUMaeT ¢ ce0si OTBETCTBEHHOCTh 32 HECBOEBPEMEHHO
YHUYTOXXEHHOE (He yHHuYTOXeHHOoe) KimeHToMm mporpammuoe obecneuenue Cucrembl «KimeHT-
Bank» n/unn KC, He3aBUCUMO OT (haKTHUECKOTO YHHUUTOKECHHUS.

Kmuentr o6s3an 3amonasate D) B Cucreme «KnmeHT-baHk» B COOTBETCTBHH C JEHCTBYIOIIUM
[Tonoxxenuem banka Poccum ot 19.06.2012 N 762-I1 "O mpaBmiax OCyIIECTBICHHS TNEpeBOJa
JIEHEXHBIX CPeACTB".

Knuent o6s13aH, mo 3ampocy (TpeboBanuio) baHka, MCHOIB30BaTh MEXAHHW3M JIOTIOJTHUTEIHLHOTO
MOATBEPXKIEHUS (MHOTOo(akTOpHash ayTeHTHU(UKAIUA) IUIATSKHBIX MOpydeHUH. MexaHusm
MHOTO(aKkTOpHOM ayTeHTU(UKAIMM B OTHOIIEHUH IUIATEKHBIX TOPYYEHHH  MOAKIIOYAETCS
KinenTty aBroMaTHuecKy.

KnueHnt o0s3aH XpaHHUTh B CEKpETe M HE MepelaBaTh TPETbUM JUIAM IMApOJId U HOCHUTEIH C
Knrouamu OI1 YnonHomoueHHbIX nipeacraButeneid Kinenra, ucnonbzyeMbix B Cucteme «KiueHT-
baHk».

Knuent o6sa3an mo tpeboBanuto banka crenepuposars HoBble Kimtoun DI1 u 3apeructpupoBath B
banke cootercTBytonme umM HoBbie Kimtoun nposepku DI1.

Knuent, nmocne nojiydeHusi yBEIOMJICHHS B CBSI3M C YCIIOBHSIMHU, yKa3aHHbIMU B 1. 5.7 JloroBopa
JBO, 06s13an BeITOTHUTE TpeOoBanue banka o 3amene KC.

Kinuent o00s3aH  HEMEMJIEHHO COOOIUTH, B MHCBMEHHOM BHJIe B bank 00 yrpate
KOH(HICHIIMATILHOCTH OJIOKUPOBOYHOT'O CIIOBA.

Knuent umeer npaBo TpeboBath oT baHka mpenocTaBiieHrs OPUTHHAIOB UIATEXHBIX TOPYUYEHUH €
WCITOJTHCHUEM Ha CIICTYIONTUH paboduii IeHb MMOCye THs MPOBEICHUS onepanui bankoMm.

KineHT nmeeT npaBo 1o cBOeMy YCMOTpEHUIO reHeprupoBath HoBble Kimtoun DI u perucrpuposatsb
B banke nHoBbie Kimtouu nposepku JI1.

Knuent ummeer mpaBo OsokupoBaTh Bce Wi otaeiabHbie Kitoun mpoepku OII B Cucreme
«Knuent-bank» B cooTBeTCTBUH € pazaenoM 18 Hacrosmero Jlorosopa JIbO.

Knuent o0s3aH mpowusBecTH oruiaty yciayr banka B coorBercTBuu ¢ TapudamMu U TOPSIKOM,
u3JI0KeHHBIM B HacToseM [Jorosope J1bO.

Knuent o0s3aH obOecreynTh HATWYME HA €ro cderax B baHKe CyMM JI€HEXKHBIX CpEICTB,
HEOOXOIUMBIX JUIsl ciucanusi bankoM cymM 1o orutare ycinyr banka B COOTBETCTBHM C YCIOBUSMU
Hacrosmiero Jlorosopa JIbO u Tapudamu.

B ciydae yTparhl 3JIEKTPOHHOTO CpEACTBA TUIaTeka M (WJIM) €ro HCIOJIb30BaHHs 0€3 Coriacus
Knuenra, Knuent o0s13aH HanpaBUTh COOTBETCTBYIOLIee yBeqoMieHne banky B cBoOoHON Gopme
HEe3aMeNTUTEIBLHO Tocie OOHapyKeHHUsl (aKkTa yTpaThl JIEKTPOHHOTO CPEACTBA IUIaTe)a M (WIIH)
ero ucrnosb3oBaHus 6e3 cornacus KineHnrta, HO He MO3/IHEE THS, CIAEAYIOUIEro 3a JHEM MOJTy4eHUs

oT baHka yBe1IOMJIEHHS O COBEPILIEHHOM ONEpaLlvH.
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Ho npucoenunenus xk Jlorosopy JABO, KnueHT 00s3aH 03HAKOMHTBCS U COOMIONATh TMOPSIIOK
MCIIOJIb30BaHUs AJIEKTPOHHOI'O CPEJCTBA IIaTexa, ykazaHHbI B [lamsaTke Kiuenta o BO3MOXKHBIX
yIrpo3ax XUIICHUS JEHEKHBIX CPEACTB ¢ ucnoiab3oBanueM Cucremsl «Knuent-banky» («iBank 2») u

cnocobax 3ammthl (IIpunoxkenne Ne9 k Hactosmemy J[lorosopy HABO), B ToM uymcne 1o

AQHTUBHMPYCHOM 3alllUTE, MWCIOJIb30BAHUIO KIKOYEHM U TapoJei, HCIOJIb30BAHUIO MEXaHU3MOB
obecrieueHust 0€30MMaCHOCTH U YCTPOUCTB 0€301TaCHOTO XPaHEHUS KITIOUEH.

Ho npucoenunenust k JloroBopy JIbO KnumeHT 00si3aH 03HAKOMUTHCS U COOJIIOAATH TMOPSIOK
JeiicTBUi M yBenoMmileHUsl baHka O BBISBIEHHBIX MHLIUJCHTAX WH(OPMAIIMOHHON 0€30IacHOCTH B
Cucreme «Knuent-bank» («iBank 2»), ykazanusix B Pexomenmanusx Kiuenrty (mocrpanasiiemy) -
IOPUANYECKOMY JIUIy, HWHIUBUAYAIbHOMY MNpEANPUHUMATENIO WM  (QU3UUECKOMY  JIHUILY,
3aHMMAIOIEMYCSl B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IOPSAKE YACTHOM NPAKTUKOM, B Cllydae
NOMBITKM WM XHUIICHUS JICHEeXKHBIX CPEICTB B CUCTEME JUCTAHIIMOHHOTO OaHKOBCKOIO
oOciy>xuBaHus (fanee 1mo Tekcry — Pekomenganuu KiueHTy B ciiydae XUIIEHHUS CPEICTB B CUCTEME
JBO).

Knuent o6s13yercs obecneunTs mperocTaBieHue Y MOJIHOMOYEHHBIMU TIpeacTaBuTensiMu Kimnenra,
YbU [EPCOHAJBHBIE JAaHHBIE COAEPXKATCS B MPEAOCTABISIEMBIX HAa OCHOBAaHMU HACTOSLIETO
Horoopa JIBO Knuentom banky pgokymeHTax, corjacus Ha oOpaboTKy (BKiIrodas
aBTOMAaTHU3UPOBAHHYIO 00pabOTKY) ATHUX HaHHBIX baHKOM, B COOTBETCTBHH C TpeOOBaHUSIMH
JIEUCTBYIOILETO 3aKoHOAaTeNbCTBa Poccuiickoit denepannu, B ToM yucie deaepasbHOro 3aK0Ha OT
27.07.2006 Ne 152 — ®3 «O mepcoHalbHBIX JTaHHBIX». Pekomenayemas Qopma 3asBieHHS O
corjlacuu pa3Meniaercs Ha opuIuanbHOM caiite banka B riobansHOM cetn MHTEpHET 1o ajupecy:

www.dalenabank.ru.

KnueHnt 00s3aH B COOTBETCTBUM C TPEOOBaHUSIMHU JECHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoii
®denepanv 1 BHYTPEHHUMH HOPMAaTUBHBIMU JIOKYMEHTaMU baHKa MpeaoCTaBisITh MOCIEAHEMY 110
ero 3ampocy uHQopMaIui, HeoOXoIUMYI0 s UCToTHeHus bankoM TpeboBanuit denepanbHOTO
3akoHa oT 07.08.2001 No 115-®3 «O mpoTHBOAEHCTBUM Jeraiu3aui (OTMBIBAHUIO) JTOXOOB,

MOJIyYEHHBIX IIPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPHUIMAY.

COBMECTHBIE OBA3ATEJBCTBA U OTBETCTBEHHOCTB CTOPOH

Bank He Hec€T OTBETCTBEHHOCTH 32 yiiepO, mpuuuHEHHbIH KineHnTy B pe3ysibrare NCHoIb30BaHUs
tperbumu Juiiamu Kiroua D11 YnonmnomouenHoro npeacraBurens Kinuenra.

baHk He HecET OTBETCTBEHHOCTHU 3a yObITKM KimeHrta BciencTBHe OIOKHUPOBKU U pa3OIOKUPOBKU
bankom Bcex mnu otaenpHbix Kimroueit nposepku DI YnonHomoueHHbIX npeacTaButeneii Knuenra
B Cucteme «Knuenr-bank» B coorBercTBuu ¢ Hactosimum JJorosopom JIbO.

bank He HeceT OTBETCTBEHHOCTH 3a YyObITKM KimeHTa BeleICTBHE NPUOCTaHOBJIECHUS

obcnmyxxuBanuss CueroB Knmenta c¢ ucnomnb3zoBanuem Cucrembl «KnumeHT-baHk», OTKITIOUEHUS
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Knuenta or Cuctemsl «Knuent-bank» B ciydasix, yctaHoBieHHbIX B HactoseM [Jorosope J1bO, a
TaKXe€ OTKasza B nmpueme pacnopsbkeHuid Kirenrta B coorBerctBuu ¢ m. 5.8., m.5.9., n.5.11, o. 5.13
Hacrosmero Jlorosopa J150O.

Bank He HeceT OTBETCTBEHHOCTH 3a pPabOTOCHOCOOHOCTH BBIYMCIMTEIBHOM TEXHUKH, CPEICTB
nepeaayn JaHHBIX, KaueCTBO KaHAJIOB CBSI3U, MOOMJIBHBIX YCTPOWCTB HCHOJIb3yeMbIXx KimeHToM
JUISI IOATOTOBKH U Mepeiadr UHPOpMAaIIIH.

bank He HECET OTBETCTBEHHOCTH 3a ymiepo, npuunHEHHbIN KiuenTy, mpu orcyTcTBUM BUHBI baHka.
Bank He HeceT OTBETCTBEHHOCTH 32 yIepO, MpUUMHEeHHbIH KilneHTy B pe3ynbraTe nperocTaBieHus
Knuentom nocryma k wundopmanuu, noctynHod B HHpopmammoHHOM pexxume MoOHIBHOTO
npunoxenus «/lanena buznec», HEYITOJTHOMOYEHHBIM JIMIIAM.

baHk He HeceT OTBETCTBEHHOCTH 3a yiepO, npuunHeHHbIH KineHTy B pe3ynbrare mperocTaBieHus
Knuentom poctyna k wuHbopmauuu, noctynHod mnpu Bxojge B Cucremy «Kimment-bank» ¢
MIOMOIUIbIO YYETHOMN 3alIMCH 110 JIOTUHY U MApOJII0 HEYIIOJTHOMOYEHHBIM JIMLAM.

IIpu pactopxkennn Hactosiero Jlorosopa JIbO CTopoHbl HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU
C JeHCTBYIOIIMM 3akoHojaTenbcTBOM Poccuiickoin @enepauun no Bcem /[ ¢ DIl Knuenra,
chopmupoBanHbM B Cucreme «KnueHt-banky.

B cayyae BO3HUKHOBEHHS KOH(JIUKTHBIX cuTyaruii wmexay Kinmentom u  bankom mpu
ucnonp3oBanun Cucrtembl «Knuent-bank» CTOpoHBI 00S3YIOTCS y4acTBOBaTh B PAaCCMOTPECHUH
KOH(QIMKTOB B cooTBeTcTBUU C «llopsakoM mpoBeneHHs TEXHUYECKOM HKCIEPTH3bl MpU
BO3HUKHOBEHUHU CIIOpHBIX CHUTYyalMil», yka3aHHbIM B paznene 16 Hactosmero lorosopa [1bO,
BBITIOJIHATh TPEOOBAHUS M HECTH OTBETCTBEHHOCTh COTJIACHO BBIBOJAM IO PAaCCMOTPEHUIO
KOH(JIMKTHOM CUTYaLIUU.

CTOpoHBI O0S3YIOTCS TMPHU pa3pelieHud SKOHOMUYECKUX U HHBIX CIIOPOB, KOTOpPHIE MOTYT
BO3HUKHYTh B CBSI3M C Ucnojib30BaHueM Cuctemsl «KnueHT-baHk», npeqocTaBisTh B TUICbMEHHOM
BUJE CBOM OLIEHKM, [OKAa3aTeJbCTBA M BBIBOJABI 10 3alpoCy 3aMHTEPECOBAHHON CTOPOHBI,
ydacTByroniei B Hactosiem Jlorosope J150O.

CtopoHBI 0CBOO0XKIAIOTCS OT OTBETCTBEHHOCTH 32 HEMCIIOJHEHUE UM HeHa IJIe)Kalee UCIIOHEHNE
B3AThIX 1O Hactosuiemy [loroBopy JABO 00s3arenscTB B ciaydae BOSHHUKHOBEHHUS 0OCTOSTENHCTB
HENpPEOJOIMMON CHIIbI, K KOTOPBIM OTHOCSTCS: CTHXHUHHBIC OCICTBHS, TOXaphl, aBapHH,
OTKJIIOYECHHUS DJIEKTPOIHEPTUH, MOBPEKACHUE JIMHUM CBSA3HM, MAacCOBBbIE OECIOpSIKH, 3a0aCTOBKH,
BOCHHBIE JICWCTBUS, BCTYIJICHUE B CUIy 3aKOHOJATENbHBIX aKTOB, aKTOB OpPraHoB (eaepaabHBIX
VI MECTHBIX OPraHOB BJIACTH U OOSA3aTEIbHBIX NJISl MCIOJHEHUS OJIHOM W3 CTOPOH, MPSIMO WU
KOCBEHHO 3alpelaronmx ykasanusle B Jlorosope JIBO Buapl 1eATENbHOCTH WM NPENATCTBYIONINE
BBITIOJIHEHUIO CTOPOHaMU CcBOMX oOs3arenscTB 1o Jlorosopy ABO, ecinmn cropona, moctpagaBIuas
OT WX BIIMSIHUSA, TOBEJET 10 CBEIECHMS JIPYroil CTOPOHBI M3BECTHE O CIYYMBIIEMCS B MAKCUMAIbHO

KOpOTKI/Iﬁ CPOK IT0CJIC BOSBHUKHOBCHHUA 3TUX 00CTOATENLCTB.
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MNOPAAOK NIPUEMA U UCITIOJIHEHUSA JOKYMEHTOB

bank ocymecTBiasier npueM JOKYMEHTOB, IiepenaBaemMbix 1o Cucreme «Knnent-banky,
KPYTJIOCYTOYHO 32 UCKIIIOUEHUEM BpEMEHH, HEOOXOIUMOT0 1Ji MPOBEACHUS PETIIAMEHTHBIX padoT
U TEXHHYECKOTO OOCTy>KMBaHUs mporpammHoro obOecrneueHuss banka. Ilpum HeBO3MOKHOCTH
nepeaaun JO0KyMeHTOB B bank ¢ ucnonb3zoBanuem Cucremsl «KnueHT-baHk», TOKYMEHTBI MOTYT
noctynuth oT Kirenra B Buje NOJUIMHHKKA Ha OyMa)XHOM HocuTese, 0hOpMIICHHOTO HaJIexKalluM
obpazom.

I[Ipn nonyuenunn O3] baHk npom3BogUT MpoBepKy KoppekTHocTH OII  YnomHOMOYeHHBIX
npeacrasuteneit Kinmenra u npoBepky nNpaBUIbHOCTH 3aMIOJIHEHHS PEKBU3UTOB IOKYMEHTA.

bank wncnonnser D/ B COOTBETCTBHM C YCIOBHUSMH, IPELYCMOTPEHHBIMH COOTBETCTBYIOIIMMH
JIOroBOpamHu, 3akiitouyeHHbIMU CtopoHamu. [Ipu mosoxutenbHOM pesyibrare npoBepku JJ1 bank
npuauMaer O/ k wucnonnenuto. Ilpu orpunarensHom pesynbrare nposepku O/ bank He
npuHuUMaeT /] K UCTIOTHEHUIO U TPUCBAUBAET EMY CTAaTyC «OTBEPTHYTY.

Ot3pB D/, ocymiecTBisieTcs no 3asBieHui0 KinreHTa, COCTaBICHHOMY B ITPOU3BOJIBHOM (GopMe C
yYKa3aHUEM PEKBU3UTOB, HEOOXOAUMBIX JJIS OCYILECTBJICHHS OT3bIBa, MPU HaMUuuu y baHka Takoii
BO3MOXXHOCTH. OT3bIB /] BO3MOKEH TOJIBKO 10 MOMEHTA UX HMCHOJHEHHS bankom. 3asBiecHus Ha
OT3bIB IOKYMEHTOB, Harpasisitorcst Kiinentom B bank B anektponHoM Buze no Cucreme «KnueHr-
bank» nnm Ha 6yMa)XHOM HOCHUTEIIE, 3aBEpEHHOM JIMLaMHU, UMEIOUIMMH IPaBO MOJAMKUCH PACUETHBIX
JIOKYMEHTOB, ¢ OTTUCKOM Tnevatu KnuenTa (mpu Haau4uun).

Bremmcka no Cuery Knmenrta 3a Tekymmid J1eHb MOKeT ObITh 3ampouieHa Kimentom B moGoe
BpeMsi. baHk rapaHTupyeT mpeaocTaBlieHUE MOJHOW BbIMUCKH 1Mo CueTy B CPOKH, YKa3aHHBIC B
JloroBope 0OaHKOBCKOTO (pacdyeTHOro) cdYera, T.€. HE TO3JHEe IHS CICAYIOMEro 3a JIHEM
coBepieHus onepanuu. [lonHas BeINMKMCKa NPEIOCTABISIETCS B 3JIEKTPOHHOM BHJIE, 3aBepeHHas Jll
banka. Ilo TpebGoBanmio KnmeHnra BbImMcKka Ha OyMa)KHOM HOCHTENE MPEIOCTABISACTCS JIHIIAM,
YKa3aHHBIM B KapTOYKe ¢ oOpaslaMu MOAMHCEed U OTTHCKA IIedaTd, JMOO WHBIM JIHIIAM,
VIIOJHOMOYEHHBIM Ha TMOJYy4YeHHE BBIMUCKH JTOBEPEHHOCTHbIO, OGMOPMIECHHOW HaJUIekKalluM
oOpazom. Ilpu 3TOM 3a mpegocTaBieHHE BBIMHCKKM Ha OyMakKHOM Hocutesne KiueHT ymiaunBaer
KOMHCCHUIO B cooTBeTcTBHH ¢ Tapudamu. B cimydae, korga baHk B COOTBETCTBUU C HACTOSIIUM
Horosopom JIBO mnpuocranaBnuBaer obOcmyxkuBanue Kmmenta mo Cucreme «KmueHt-banky,
BBINKCKHU 32 MEPHOJ MPUOCTAHOBICHUS (OPMUPYIOTCS HE MO3HEEe pabovero JHS, CISAYIOIIEro 3a
nHeM Bo300OHOBIeHUs1 oocmyxuBanus Knumenta mo Cucreme «Kmuent-banky. IIpemocraBnenue
BBIMICKHM B COOTBETCTBUM C HACTOSIIIMM IYHKTOM SBJISIETCS HaJUIeKaluM HHGOPMUPOBAHUEM

KinenTa o coBepuieHMH KakJ10M onepanuu ¢ ucnosnb3zoBanueM Cucrems! «KinneHnT-banky.
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PACYETHI 10 UCITOJIHEHHUIO JIOI'OBOPA

Knuent npenocrasnser banky nmpaBo 0e3 AOMOJHUTENBHOTO pacnopsikeHus KiueHTta cnuchiBaTh
co Cuera mpexycMoTpeHHbId Tapudamu pasMep KOMHUCCHOHHOTO BO3HArpaXKIaeHUs 3a
obcnyxuBanue no Cucreme «Knument-bank» u npyrue ycinyru baHka, okazaHHbIE B paMKax
Hactosawmero Jlorosopa /JIBO, a B ciayuae HemocTaTO4HOCTM cpeacTB Ha (Cuere - ¢ Opyrux
pacueTHbIX cueToB Kimenra.

Knuent noarBepxkaaeT, 4To mopydyeHue, ycTtaHoBlIeHHOoe myHKTOM 9.1 Jlorosopa JIBO, sBnsercs
akuentoMm Knuenta mo0bix TpeboBanmii banka Ha crircaHue NEHEXKHBIX CpeacTB co CueTa U MHBIX
pacueTHbIx cueToB KimenTa B coorBeTcTBUM ¢ HactoamuM Jorosopom J1BO.

Knuent pomkeH obecrieunBaTh HaIM4YUE JCHEKHBIX cpelcTB Ha ero Cuere JUisl OMJIaThl YCIYT,
oka3biBaeMbIX bankom B pamkax aeiictBus Hactosiero Jlorosopa J1bO.

PacueTnl MO0 A00HEHTCKOH MJIaTe:

9.4.1. B3umanue aOoHeHTCKOW maTel 3a oOcmyxuBanue 1o Cucreme «Knuent-bank»

OCYILIECTBIISIETCS] B COOTBETCTBUH ¢ Tapudamu.

9.4.2. ExeMmecsuHO aOOHEHTCKas TUIaTa B3UMaeTcsl BaHKOM aBaHCOM 3a CISAYIOIIHA MECSIl B TEYCHHUE

Nepro/ia, HAYMHAas ¢ 25 YKcia U 10 TMOCIEAHEro pabovero JHA TEKYIIEro MecsIa.

9.4.3. Cnucanne bankoM aOOHEHTCKOW IUIAThl OCYIIECTBIISAETCS EIWHBIM IUIATEKOM B IIOJHOM

pasmepe.

9.4.4. B cnyuae nepBoHauanbHOU peructpanuu bankom Knuenra B Cucreme «Kimment-bank» 10 20-ro

qHuciia MECiAla BKIOYUTCIBHO, a0OHEHTCKad IIIaTa 3a TeKyH_II/Iﬁ MECALl CIIMCBhIBACTCA bankom He
no3aAHEC OHA IIOAKIIOYCHHA, HEC3aBHUCHUMO OT KOJIMYCCTBA OCTABIIMXCH I[HGﬁ HUCIIOJIB30BaHUA

Cucrems! «KimneHT-0aHK» B TaHHOM MECHIIE.

9.4.5. B cnyuae nepBoHavyanbHOM peructpanuu bankom Knuenta B Cucreme «Knment-bank» nocne

20-ro uncna Mecsia abOHEHTCKas TJIaTa 3a TeKyIIHuii Mecsll baHkoM He B3uMaeTcsl.

9.4.6. B cnyuae oruiaTel U nocieayomiero orkasa Kimenra ot oo6cnykuBanus aOOHEHTCKas IjiaTa He

BO3BpalacTCs.

9.477. Ilpu HemocTaToOYHOCTH JAEHEXKHbIX cpeAcTB Ha Cuere Kiumenra mus cnucanus bankom

aOOHEHTCKOM Tu1aTel baHk BmpaBe B HepBblif paboumii JeHb Mecsla, OIulaTa 3a KOTOpBIH He
ObuIa IPOM3BE/ICHA, PUOCTAHOBUTH oOcmykuBaHue Knuenra mo Cucreme «Knuenrt-banky», 1o
MOMEHTa crHcaHusi aboHeHTckol miatbl bankom co Cuera KnmeHTa MM caMOCTOSATENBHOM

orutatbl KimmeHTOM CyMMBbI @0OHEHTCKOM TUTATHI 32 TEKYIITUH MECSII.

9.4.8. B mnepuoa npuocranosienus obcmyxkuaHuss Kmumenrta mo Cucreme «Knuent-6ank», KnmeHt

BIIpAaBC CaAMOCTOATCIIbHO OIUVIATHTH MOJIHYIO CYMMY a0OHEHTCKOH IUIaThI CAUHBIM IIIIATCKOM 3a
TeKyH_II/II\/'I MECALl, HC3aBUCHUMO OT KOJIHUYCCTBA OCTaBIIMXCA I[HGﬁ HCITOJIb30BaHNusT CHCTEMBI

«Knuent-bank» B TaHHOM Mecsilie, MyTeM MepeBoaa AEHEKHbBIX CPEACTB, Kak co Cueta B banke,



9.4.9.

9.4.10.

94.11.

9.4.12.

9.4.13.

TaK U CO CBOUX CUETOB B MHBIX KPEAUTHBIX OpraHu3anusax Ha cueT Ne 47422810100000000646 B
000 MUB «JIAJIEHA»; BUK 044525371.

bank mpu monyuenuun ot Kimmenra cymmbl aOOHEHTCKOW TU1aThl BO300HOBIIsSIET KimeHTy paboTy
B Cucreme «Knuent-bank» He mosnHee pabodero mHs, CIEIYIOMIETO 3a JAHEM MOIYyYCHHS
JIEHEIKHBIX CPEJICTB.

B cnyuae ykazanus KimeHTOM HeNmpaBWIIBHOTO MEpUOJa OIJIaThl B IUIATEKHOM JOKYMEHTE U
OTCYTCTBMM YyTOYHsIOIero nuchbma oT Kimenrta, bank BhpaBe mNepeyuClICHHbIE IEHEKHbBIE
CpeICTBa MPUHATH B KayecTBe AOOHEHTCKOHM IIaThl M CaMOCTOSITEIBHO ONPEACITUTH MEPUOT
OTLIIATHI.

B cnyuae nepeuncnenuss KimeHToM cyMMbl aOOHEHTCKOM IUIaThl MEHEE YCTaHOBJIEHHOTO
riaTexa 3a TeKYIIUil Mecsll, epevyrcieHHbIe IeHEKHbIe CPeCTBAa He TpUHUMaloTcsl bankoM B
KauecTBe a0OHEHTCKOW TUIAThI W TOJIekaT Bo3BpaTy bankom KimeHTy He mo3gHee pabouero
THS, CJIEAYIOLIETO 3 JIHEM UX MOCTYIIICHHUSL.

B cnyuae mepeuncnenus KimeHToOM cymMmbl aOOHEHTCKOM IIaThl 0oJjiee yCTaHOBJIEHHOTO
IaTexa 3a TeKyLIUH Mecsl, NMEepeyuCIICHHbIe JCHEXHBbIE CpeACcTBa MpUHHUMalOTca baHkoM B
KauecTBE a0OHEHTCKOW IMIaThl B CyMME, OTHOCSIIEHCS K TEKyIIeMy MecCsIly, H3JIHIIHE
MEPEUNCIICHHAas CyMMa MOMJEXKHUT Bo3BpaTy bankom Kiumenty He mosmHee paboyero IHS,
CJIEYIOIIETO 3a THEM MOCTYTIIICHUS.

Ecnu B TeueHue nByx mMecsiieB npuocTaHoBieHUs: bankom obcimyxkuBanus Kinuenra nmo Cucreme
«Knuent-bank», neHexHsix cpeactB Ha Cuere KimeHTa He OBUIO JOCTATOYHO JUISl CIIMCAHUS
bankoMm cymmbl aboHEeHTCKOW Tutathl, W KiHMeHT He ymiatuin cymMMmy aOOHEHTCKOHM IiaThl
CaMOCTOATENIbHO, baHK BmpaBe B TepBbI paboduMii JACHH TPETHETO MeECAllAa  PaCTOPTHYTh

Hacrosmuit Jlorosop J1bO.

9.5. ¥YcranoBka, HacTpoiika Cucrembl «KanenT-banky cnenuaancrom banka:

9.5.1.

9.5.2.

9.5.3.

9.5.4.

9.5.5.

B3umanue miatel 3a ycTaHOBKY, HacTpoiky Cucremsl «KimeHT-bank» cnenuanucrom banka
OCYIIIECTBIISIETCSI B COOTBETCTBUH ¢ Tapudamu.
Kaxnmas  ycranoBka, Hactpoiika Cucrembl  «KmnmenTt-0aHk»  crenmanucroMm  banka

ocymiecTBIsieTcs: Ha ocHoBaHWUW 3asBieHus Kmmenta ([lpunoxkenue Ne6 k Hacrosmemy

Horosopy ABO) u oopmiseTcss akToM cradu-npuema padbot B CBOOOJHOM Gopme.

VYcranoBka, HacTpoiika Cucremsl «KIHMeHT-0aHK» MOXKET OCYLIECTBISATHCS Ha TEPPUTOPHH
I'onmoBHoTO Ouca banka wim Ha Tepputopun Kimenrta B gacwl paboThl banka.

Knuent o0s13aH B TeueHne S5 pabounx ITHEH, BKIIIOUYAs ICHb YCTAHOBKU/HACTPOMKH, MOIITUCATH U
npenocTaBuTh B baHk akT caaumn-npueMa padboT, MO0 MUCbMEHHOE 000CHOBAHNE HETIOANMCAHHS
aKTa cJjauu — npuema pador.

B cnydae HempemoctaBieHHs akTa chavM-ipueMa paboT MO HMCTEUeHHH S5 paboumx JHEH,

BKJIOYasl JIeHb YCTAaHOBKH/HACTPONKH, WM MpPH OTCYTCTBUM NHCHMEHHOIO OOOCHOBaHUS



HCMIOATIMCAHUA aKTa CHa4Yu-lpuema pa60T, adKT CUYHMTACTCad aBTOMATHUYCCKU IIOAIIMCAHHBIM

Knunenrom.

9.5.6. Ormurara 3a KaXIbplii ciaydaid ycTaHOBKH/HacTpoiiku Cuctemsl «KnmeHT-bank» crnernuaiucTom

10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

11.

11.2.

banka mpou3BoAMTCS B TeueHHE 5 pabo4ymMx AHEH ¢ MOMEHTa MOANUCAHMS aKTa CAavyu-TipHeMa

paboT B mopsiike, IpeaycMoTpeHHoM I1. 9.5 Hacrosiero [Jorosopa JIBO.

MEXAHMW3MbI OBECIIEYEHUS BE3OITACHOCTMU.

[Ipu pabote ¢ Cucremoii «KnreHT-baHk» HCIIONB3YIOTCS MEXaHU3MBbI 0OecrieueHHst 0€30IacHOCTH:
«IP-punpTpanus» u «MHOropakTopHast ayTeHTHPHUKALIID».
Jins MOIKITIOYeHMS/OTKIIIOUeHNsT HeoOxoxumoro Mexanmsma Kiment mpenocrasnser B bank

3assnenue ([Ipunoxenue Nel k Hacrosmemy Jlorosopy J1bO).

[Ipu HEOOXOIUMOCTH M3MEHEHMs HACTPOEK MexaHum3Ma KimeHT moimkeH mpeaocTaBUTh B baHk
KOppeKTHpyolee 3asBlIeHUE, 3al10JJHUB COOTBETCTBYIOILUN pa3aeil.

bank BhOpaBe BBOAUTH IOCTOSHHBIE WM BPEMEHHBIE OIPAaHWYEHUS HA PETUCTPALUI0 U
BbinoHeHne OJI Knmenrta, B ciiy4asix, NpeayCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit ~ ®expepauu M BHYTPEHHMMH  JIOKyMeHTaMH  baHka, B 4acCTHOCTH:
10.4.1. OTpaHUYUBATH CYMMBI IIPOBOIUMBIX OIlepaLINii;
10.4.2. 3amnpenarb MPOBEJICHUE ONPEAEIICHHBIX oneparuii;
10.4.3. orpaHn4MBaTh COBOKYIHBIN pa3zmep (cymmy) PacueTHBIX TOKYMEHTOB.

Ecnn mHOe He ycraHoBieHO coryamenueM CtopoH, cornacHo IIpunoxenuto Ne 12 HacTosiiero
HoroBopa, bank BmpaBe caMOCTOSITEIBHO YCTAHABIMUBATh pa3iHuHble JIUMUTBI Ha CyMMBI
MPOBOAUMBIX oneparuii o Cuery.

bank o00s3yercst u3menuTh HacTpoku Cucremsl «KnueHT-baHk» B COOTBETCTBHHM C 3asiBICHHUEM
Knuenra He nmo3anee paboyero AHA, CIEAYIOMIEro 3a JHEM IMPUHATHS JAHHOTO 3asiBICHUSL.
B3umanue miatel 3a MpeJocTaBIeHUE MEXaHU3MOB o0ecTiedeHns 0€30IacHOCTH OCYIIECTBIISIETCS B

cootBeTcTBUU ¢ Tapudamu Ha ycmoBusx Hactosero JJorosopa J1BO.

YCTPOUCTBA XPAHEHUS KJIIOUYEM 211

. Ucnonb3oBanne Cucremsl «Kiment-bank» mozmpasymeBaer o00s3aTeNIbHOE  HCIIOJIB30BaHHE

KnuentoM anmapaTHBIX KPpUTITONPOBaiIepoB mis 0e3onacHoro xpanenus Kimroueit OI1 B Cucreme
«Knuent-bank»:

USB-ToKeH — ycTpoHCTBO, o0ecneynBaronee rapanTupoBannyto 3amuty Kimtoueit D11 Kimnentos ot
HECAHKI[MOHUPOBAHHOTO KOMUPOBAaHMUS, a TaKKe IO3BOJISIONIEE TE€HEPUPOBATH HOBBIE U
yCTaHaBIUBaTh AeiicTByronme D11 mog nokymeHTamu.

KnueHnt 00si3aH 03HAKOMUTBCS W COOJIONATh MpaBWia W TpeOoBaHUSA MO paboTe ammapaTHBIMH



11.3.

11.4.

11.5.

12.

12.1.
12.2.

12.3.

12.4.

12.5.

12.6.
12.7.

12.8.
12.9.

KPHUIITOIIPOBAICpaMHU, YKa3aHHbIE B COOTBETCTBYIOIIMX PyKoBOIACTBax, pa3sMELIEHHBIX HA CaWTe

banka B rio6anpHOM cetu MHTEpHET M0 anpecy www.dalenabank.ru.

Knuent o6s3aH:

He3aMeJUIMTENbHO M3Bemarh baHk 000 Bcex ciydasX BO3HMKHOBEHHMSI TEXHMYECKHX
HEHCIIPaBHOCTEN U O (paKTax yTepu YCTPOUCTB;

o0ecneunBaTh COXpPAaHHOCTh U IIEJIOCTHOCTh YCTPOMNCTB, HE MEpe/laBaTh UX TPETHUM JIUIAM.
B3umanue miarel 3a moakimodyeHue Cucremsl «KimeHT-BaHk» ¢ HCHOJIB30BAaHUEM YCTPOMCTB
xpaHeHus kiaroueil DIl (ammapaTHBIX KpUIITONPOBAMIEPOB) OCYIIECTBISAETCS B COOTBETCTBUU C
Tapudamu.

Hns monkmtouenus Cucrtemsl «KnueHT-baHk» ¢ MCMONBb30BaHMEM YCTPOMCTB XpAaHEHUS KIIOUEH
OIl (anmapatHbix kKpunTonpoBaiaepoB) Knuent npenocrasiser B bank 3assnenne ([Ipunoxenne

Nel x nHacrostmemy Jlorosopy JBO) ¢ ykazanuem KoamuecTBa HEOOXOAUMBIX YCTPOUCTB.

YCIYT A «SMS-BAHKHWHI»

VYcnyra npegocrasisiercs Toyibko KimmentaMm, noakiirouéHubiM K Cucreme «KinueHT-banky.

Ha Bpemst npuocranosnenus (OnokupoBku) oOciyxuBanus Knuenra B Cucreme «Knment-bank»
yciiyra He MpelIoCTaBIseTCs.

Jns  moakmroueHus/oTKItoueHuss yeayru  «SMS-bankunry Knuent 3amonnseTr  3asBiIcHUE

(IIpunoxxenne Nel x nHacrosmemy [loroopy JIBO), B KOTOpoM BBIOMpAaEeT COOTBETCTBYIOIIHMA

MYHKT U yKa3bIBa€T HOMEP MOOWUIBHOTO TeledoHa YTOTHOMOYCHHOTO MpencTaBuTens KiueHra,
OTBETCTBEHHOTI'0 32 U3MEHEHUE HACTPOEK MOAYIsl SMS-baHKuHT.

bank ocymiecTBisieT cMeHy TeneOHHOTO HOMepa YIOJIHOMOYeHHOro mpenactaButens Kimenra,
OTBETCTBEHHOTO 3a HW3MEHEHUE HacTpoek Monayiss SMS-BaHKMHT TOJBKO C€ MOMEHTa
npenocrabineHus B bank Kimentom xoppekTupytoniero 3asBiieHUs U HE HECET OTBETCTBEHHOCTH 32
HEeOIaronpusATHBIE MOCIEACTBUS asi KineHTa, cBsi3aHHbIe C HECBOEBPEMEHHBIM MPEIOCTaBICHUEM
3asBiIeHUSI.

baHk He HeceT OTBETCTBEHHOCTH 3a:

JEICTBUS SMS-LIEHTpa U ONEpaTOpPOB COTOBOM CBsI3U, B TOM UHMCIIE 3a CPOKHM JocTaBku KimeHTy
SMS-COOOIIEHHI;

paboTy MHTEPHET MPOBANIEPOB M CTOPOHHUX MOYTOBBIX (e-mail) ciryk6/cepBrCOB.

AOoHeHTCKasl Tu1aTa 3a yeinyry «SMS-0aHKUHT B3UMAeTCs B COOTBETCTBUHM ¢ Tapudamu.
AboHeHTcKas 1iaTa 3a yenyry «SMS-0aHkuHT» B3uMaeTcsi baHkoM B J1eHb MOJIKIIOUEHUS YCIYTH,
a TaKkKe B MEpBBII pabounii 1eHb KaXI0TO MECSIIA.

B ciygae onatel u nocneayromnieM otkase Kimenra ot yciyru - miiaTa 3a He€ He BO3BpalllaeTcsl.
[Ipu HEgOCTaTOYHOCTH JIeHEKHBIX cpeacTB Ha Cuere KnumenTa as cnimcanus bankom aboOHEHTCKOM

IUIaThl 3a ycnyry «SMS-0aHkuHT» B NepBbIi pabouuii qeHb Mecsna, baHk BrpaBe NpHOCTaHOBUTH



(6moxupoBaTh) okazanue Kmmenty ycmyru no momenrta crnucanus bankom co Cuera Kimenra
A0OHEHTCKOM IIaThl 3a yciayry «SMS-0aHKHHT» B CIEIYIONIEM MECSIEe WM CaMOCTOSTEIhHOM
orutatel KitmeHTOM CyMMBbI a0OHEHTCKOM TIJIaThl 32 TEKYITUNA MECHIII.

12.10. B mepuox mnpuocraHoBineHus (OnokupoBkH) okazaHus Kiuenty ycnyru, KimeHt Bmopase
CaMOCTOSITENIFHO OIUIATHTh IOJIHYI0O CyMMY a0OHEHTCKOH mimaTtel 3a yciayry «SMS-O0aHkuHr»
€AMHBIM TIIATEKOM 3a TEKYIIUHA Mecsl, HE3aBUCHUMO OT KOJMYECTBAa OCTaBIIMXCSA JHEH
UCIIOJIb30BaHUsl YCIYTH B JIaHHOM Mecsle, MyTeM IepeBoJa JEHEXHbIX CpelcTB kak co Cuera B
banke, Tak ¥ cO CBOMX CUETOB B MHBIX KPEAUTHBIX OpraHU3alUsIX.

12.11. bank mpu moxydeHuu ot KimeHnta abOOHEHTCKOHM IulaThl 3a yciayry Bo30OHOBiseT KimeHty
npeaocTaBieHne yciuyru «SMS-0aHKuHT» HE TMo3aHee paboyero IHs, CIASAYIOIIEr0 3a HEM
MOJTyYEHUs JCHEKHBIX CPEJICTB.

12.12. B cnyuae yka3zaHus KimeHTOM HENpaBWJIBHOIO MEpPUOJA OIUIAThl B IJIATEKHOM JIOKYMEHTE U
OTCYTCTBHM YTOUHsIOLIEro nucbMa oT Knnenra, bank Bnpase NepeunciieHHbIE JEHEKHBIE CPEICTBA
NPUHATh B KauecTBe AOOHEHTCKOM IUIaThl 3a ycuyry «SMS-0aHKMHT» H CaMOCTOSITEIHHO
OTIpEeIeNIUTh EPUO/ OILIATHI.

12.13. B cnydae mnepeuncnenuss KiameHToM cymMMbl aOOHEHTCKOW TUIATBI 3a YCIYry MeEHee
YCTAaHOBJIEHHOI'O IIJaTeXka 3a TEKyIUUH MecCsl, IEpEeUYUCIEHHbIE [EHEXKHBIE CpEeACTBa HE
npuHuMaroTcsi baHkoM B kadecTBe aOOHEHTCKOM TIIaThI 32 yCIyry «SMS-0aHKHMHT» W MOJjIeKaT
Bo3BpaTy bankom Kinenty He no3nHee pabouero AHs, CIEAYIOUIETO 3a THEM UX MMOCTYIUICHHUS.

12.14. B cnydae mnepeuucnenuss KimeHTOM cymMMmbl a0OHEHTCKOW TMaTel 3a ycayry Ooiee
YCTaHOBJIEHHOI'O IJIATEXa 3@ TEKYILUN MECSALl, IEPEUNCIICHHbIE JEHEKHbIE CPEACTBA TIPUHUMAIOTCS
bankom B kauecTBe aOOHEHTCKOW IIIATHI 3a YCayry «SMS-0aHKUHT» B CyMMe, OTHOCAIIEHCS K
TEKyIIeMY Mecslly, U3JUIIHE TepedyrclieHHas cymMMa MOoAiexXuT Bo3BpaTy bankom Kiuenty ne

IMO3aHEC pa60qer0 AHA, CIACAYIOLICTO 3a ITHCM IMOCTYIIJICHUA.

13. CEPBUC ITPOBEPKH KOHTPAT'EHTOB UHAUKATOP

13.1. Ycayra npenocrasnsiercs Tojbko Knuentam, noakmouéHHbIM kK Cucreme «KnueHt-banky.

13.2. Ha Bpemsi mpuoctanoBieHus (6mokupoBku) oociyxuBanus Kinuenta B Cucreme «Knuent-banky»
yciiyra He MpeloCTaBIsSeTCs.

13.3. Ycayra «CepBuc npoBepku KoHTpareHToB MHaukatop» goctynHa KiMmeHTy B 3Kcmnpecc-BepcUU
npu noakiatoueHnn Kk Cucreme «Knument-banky. [ moaKIrOYeHUS/OTKIIOUEHUS PACIIUPEHHON
Bepcun yciyru «CepBuc npoBepku KoHTpareHToB Muaukarop» KimeHT 3amonsser 3asBieHue

(IIpunoxxenne Nel k nHacrosmemy JloroBopy /1bO), B KOTOpOM BBIOMpAaeT COOTBETCTBYIOILUI

MYHKT.
13.4. B pamkax Ycayru «CepBuc npoBepku KoHTpareHToB Muaukatop» bank nmpenocrasnser KinueHTy

uHpopManuto o0  ¢akrax  ACATCNbHOCTH  IOPUIWYECKUX  JIMII W WHAWBUAYAIbHBIX



13.5.

13.6.

13.7.

13.8.
13.9.

npeanpuHuMaresneil. KiMeHT npu 3amoslHeHuu Wik NpOCMOTpPE IUIATEXHOI0 nopydyeHus B Cucreme
«Knuent-bank» Ha OCHOBAaHWM JaHHBIX M3 OTKPBITBIX HCTOYHHKOB HH(OpMalMU OpraHoB
UCTIONTHUTENIbHOW  BiacTH  Poccuiickoit  ®enepanuu  (DenepaibHOW  HAJIOTOBOM  CITY>KOBI,
®denepallbHON CITyKOBI TOCYJTApCTBEHHON craTucThkU, DenepanbHOro KasHaueicTBa, EamHOrO
denepanbHOro peectpa cBeAeHUH O OaHKpoTcTBe, ['eHepanbHON mpoKyparypbl Poccuiickoit
denepanun, a TakkKe JUIEH3UpyONMX opraHoB — cBeaenuid w3  EIPIOJI/ETPUIL, 006
UCIIOJTHUTENIbHBIX ~ MPOM3BOJACTBAX, apOUTPAKHBIX  JleNax, OyXTraiaTepckod  OT4YETHOCTH,
rOoCy/lapCTBEHHBIX KOHTpakTax ¥ T.A.) no MHH xonTpareHTa-mosyudartens Iuiarexa IOJIy4aeT
CIHCOK (PAKTOB Ui CaMOCTOSITEIBHOTO aHAN3a TEKYLIEH AeATEIIbHOCTH KOHTPAreHTa Mo YeThIpEM
KAaTeropusM, KaXJA0W U3 KOTOPBIX TPUCBOEH ONPEACIEHHBINA LIBET:

HeraruBnble daktbl (KpacHbIi 1BeT). CBUAETENBCTBYIOT O TOM, YTO KOHTPAreHT YK€ MPEKpaTHl
JesITebHOCTD, TMO0 MOXKET €€ mpeKkpaTtuTh. Hanpumep, HaXoIUTCS B COCTOSIHUN OaHKPOTCTBA;
[Monmo3purenbubie hakTbl (KENTHIN 1BeT). CBUICTENBCTBYIOT O JACHCTBUSAX KOHTPAreHTa, KOTOPHIC
MOTYT CIIYXKUTb NPU3HAKAMH HAPYIICHHS €r0 HOPMAJIbHOM aesTenbHocTH. Hampumep, HenaBHSAA
CMEHa PYKOBOJUTEIS WM HAJIMYKME UCIOJIHUTENBHBIX TPOU3BOJICTB 1O 3apabO0THOM Ij1aTe;
[MozutuBHbIe (akTel (3enéHbIA 1BeT). CBUACTENHCTBYIOT O HAIMYUKM HOPMATBHOW JEIIOBOM
AKTUBHOCTH B OpraHW3aluu 3a MocienHee BpeMs. Hampumep, KOHTpareHT 3a MPOLUIBIA ToJ
MOJTy4aJl TULEH3UHN Ha HEKOTOPBIE BUJIBI ACSITEIBHOCTH;

Hoctmxenuss (cuHuii 1BeT). CBUIETENBCTBYIOT O 3HAUUTENBHBIX YCIeXaX B JESTEbHOCTH
KoHTpareHTa. Hanpumep, o 3HaUUTENbHONU CyMME BBITIOJIHEHHBIX TOCY/IAPCTBEHHBIX KOHTPAKTOB.
bank He  Hecér  OTBETCTBEHHOCTM 3a cOom B  paboTe  KaHAIOB  CBS3H/CETH
HNuTtepHeT/nH(pOpMAIMOHHBIX CHCTEM/UCTOYHUKOB MH(OPMAIIUKA OPTaHOB UCIIOJIHUTEIILHON BIACTH
Poccuiickoit ®enepanuu, MOCPEACTBOM KOTOPBIX MpenocTaBiseTcs uHbopmarus o (daxrax
JEATEIbHOCTH IOPUAMYECKUX JIMI M WHIWBHAYAJIbHBIX NpeAnpuHUMarenei. baHk oka3bIBaeT
VYciyry B CpaBOYHOM peXHME M HE MpUHUMAeT Ha cels O00sM3aHHOCTh MPOBEPATH JaHHYIO
nHpopmaIuio.

AOoHeHTCcKas 1aTa 3a ycnyry «CepBHC TPOBEpKH KOHTpareHTOB WMHauKaTtop» pacumpeHHOM
BEPCUU B3UMAeETCsl B COOTBETCTBHH ¢ Tapudamu.

AGoHeHTcKas miata 3a ycnyry «CepBHC NPOBEPKHM KOHTpareHToB WHAMKAaTop» pacimpeHHON
Bepcuu B3uMaeTcs BaHKOM B JIeHb TOJIKIIOUEHHS YCIYTH, a TakXe B IEpBBIH pabouuii JeHb
KaKJIOTO MecsLa.

B cnydae onarsl n nocnenyronieM otkase Kimenra ot yciyru - miaTa 3a He€ He BO3BPAILIaeTCsl.
[Ipu HegocTaTOUHOCTH AEHEXHBIX cpeacTB Ha Cuere KnmenTa s cniucanus bankom aGoHeHTCKOM
m1aThl 3a yenyry ««CepBuc MPOBEPKU KOHTpAreHToB MHANMKaTOp» paciiMpeHHON BEpCUU B TIEPBBIiA
pabounii 1eHb Mecsila, baHk BpaBe MPUOCTAaHOBHUTH (OJIOKMPOBATh) OKazaHue KiueHty ycmyru 10

MomeHTa criucanus bankom co Cuera Kiimenra aboHEHTCKOM 1aThl 3a yeuyry «CepBUC MPOBEPKH



KOHTpareHToB MHAMKATOp» paclIMpeHHOW BEPCHU B CIEAYIOIIEM MECSLE WIM CaMOCTOSTEIbHOU
orutatel KiTmeHTOM CyMMBbI a0OHEHTCKOM TIIaThI 32 TEKYITUNA MECHIII.

13.10. B mepuon mnpuoctaHoBieHHs (OJ0okupoBKH) okazaHus Kiuenty yciayru, KiumeHT BmpaBe
CaMOCTOSITENIFHO OIUIATUTh MOJHYI0 CYyMMY a0OHEHTCKOW IjaThl 3a ycnyry «CepBHC HpOBEpKU
KOHTpareHToB MHaukarop» paclIMpeHHOM BEPCUM E€OUHBIM IUIATEKOM 3a TEKYIUH Mecsll,
HE3aBUCUMO OT KOJINYECTBA OCTABIIMXCSA JAHEH HCIIOIB30BAHMS YCIYTM B JAHHOM MeECALE, IIyTEM
NIEpEBO/IA JCHEKHBIX CPeACTB, Kak co Cuera B baHke, Tak U CO CBOMX CUETOB B MHBIX KPEIUTHBIX
opranm3anusax. bank npu nonydeHun ot KimmeHTa aOOHEHTCKOH MaThl 3a YCIYTY BO30OHOBIISET
Knuenty npenocraBienue yciayru «CepBUC MPOBEPKU KOHTpareHToB MHIUKATOp» paciiupeHHOMN
BEpPCHUH HE Mo3Hee paboyuero JHS, CASAYIOUIETo 3a JHEM MOJIyYeHHUS JEHEKHbBIX CPEJICTB.

13.11. B cayuae ykazanus KiiMeHTOM HENpPaBUIBLHOIO MEPUOAA OIUIATHI B IJIATEKHOM JIOKYMEHTE U
OTCYTCTBHMHM YTOUHSsIOILIEro nuchMa oT Knuenra, baHk BripaBe nepeyncieHHbIE IEHEKHBIE CPEICTBA
NPHUHSTH B KaueCcTBE aDOHEHTCKOM MmaThl 3a ycnyry «CepBUcC MpOBEPKU KOHTpareHToB MHANKATOP
pacUIMPEHHON BEPCUH U CAMOCTOSITENIBHO ONIPEAEIINUTD ITEPUOJT OILIATHI.

13.12. B cnyuae mnepeuncinenus KnumeHToM cymMMbl aOOHEHTCKOW IUIaThl 3a YCIOYyTy MeEHee
YCTAaHOBJIEHHOI'O IIaTeka 3a TEKyIUUH MecCsl, IEpEeYUCICHHbIE [EHEXKHBIE CpEACTBa HE
npuHUMaTcs baHkoM B KkauecTBe aOOHEHTCKOW TuIaThl 3a ycuyry «CepBHC TPOBEPKHU
KOHTpareHToB MHIuMKaTOp» paclIMpeHHOW BepcUU U TNoiiexar Bo3Bpary bankom KiueHnty He
no3aHee pabodero JAHs, CAEAYIOUIETO 3a JHEM UX MOCTYIIICHHUS.

13.13. B cmydae mnepeuucnenuss KimeHTOM cymMMmBbl a0OHEHTCKOW TIaTel 3a ycayry Ooiee
YCTaHOBJIEHHOI'O IJIATEXKa 3@ TEKYIUN MECSALl, IEPEUNCIICHHbIE JEHEKHbIE CPEACTBA TIPUHUMAIOTCS
bankom B kauecTBe aOOHEHTCKOM IIaThI 3a yCayry «CepBUC IPOBEPKH KOHTpareHToB MHIukaTop»
pacUIMpPEHHOM BEPCHHM B CyMME, OTHOCAILIEHCA K TEKYIIEMY MeECAIy, W3JUIIHE MEepeYrCICHHas
CyMMa MOAJESKUT Bo3BpaTy bankom Knuenty He mosgHee paGouero JHs, CIEYIOLIETO 33 JHEM

MOCTYIIJICHHAL.

14.BXOJI B CHUCTEMY «KJHWEHT-BAHK» IO JIOTMUHY W TIAPOJIIO (HYJIEBAS
MO/INNCB).

14.1. Bxon B Cucremy «Knuenrt-bank» ¢ DNOMOIIbIO YYETHOM 3allUCHM MO JIOTMHY M IapoJIto
IPEJOCTABISET JOCTYN YTOJIHOMOYEHHOMY mpenactaBurenio Kimenta B web-Bepcuio Cucrembl
«Knuent-bank» 6e3 npasa noamnucu u ornpasku I/ B baHk.

14.2. Ha Bpems mpuoctaHoBiieHus (0I0kupoBKH) obcmyxuBanus Kinuenra B Cucreme «Knuent-banky»
JOCTYII 110 JIOTUHY U MapOoJIi0 HE MPEJOCTaBISAETCS.

14.3. ®opmupoBaHue y4eTHOM 3amUCH YTOJIHOMOYEHHBIM IMpeacTaButensM Kimenrta nns Bxoma B
Cucremy «KnuneHT-baHk» 1o JJOrMHY U ApOIIO OCYLIECTBISETCS B COOTBETCTBUU ¢ Tapudamu.

14.4. ®opmupoBanue ydyeTHOM 3anucu 1l Bxoaa B Cucremy «KnueHT-baHk» 1Mo TOruHy ¥ mapoJito:



14.4.1. Jns co3nanusi y4eTHOM 3anucu Y OTHOMOYEHHOMY TipeAcTaBuTento Kinenra s Bxoza B
Cucremy «Knnent-bank» mo moruny u mnaponto, Kmument npenocrasnsier B bank mo Cucreme
«Knuent-bank» win Ha OyMa)kHOM HOCHTEJNE, MOANUCAHHOE YIOJIHOMOYEHHBIM JIUIIOM 3asiBJICHHUE Ha
co31anne/0JI0KHPOBKY YUeTHOH 3amucu Juist Bxona B Cuctemy «KimeHT-baHk» MO JIOTHHY B MApOITI0

(mayee mo TeKkcTy — 3asBJICHUE HA CO3/1aHUe/OJOKUPOBKY ydeTHOM 3amucu) mo [lpunoxennto Nell k

Hacrosimemy JloroBopy JIBO, W HOKYMEHTBI, COJEp)Kallde€ CBEICHHUS 00 YIMOJIHOMOYECHHOM
npeacrasutene Knuenra. JlokyMeHTBl mipenocTaBisitoTcss B bank Ha OymaxkHoMm Hocutene. Crucok
JIOKYMEHTOB ycTaHaBlIuBaeTcs bankom.

14.4.2. Bank ¢opmupyeT YNOIHOMOYEHHOMY MpeacTaBuTento KimeHTa ydyeTHyro 3amuch s
Bxoza B Cucremy «Knuent-bank» 1o JIOrMHy U Mapojro He Mo3AHee pabodero JHs CIEAYIOLIEro 3a
JTHEM MpUHATHS BaHKOM TOKYMEHTOB, yKa3aHHbIX B I1. 14.4.1

14.5. bnokupoBka y4yeTHoil 3anucu 1 Bxoaa B Cucremy «KimeHT-baHk» 10 JIOTHMHY M TapOJIIO:

14.5.1. Ins GIOKUPOBKU y4YETHOW 3amucu YTIOJIHOMOUYEHHOTO mpeictaButens KinueHTa nis BXona B
Cucremy «Knuent-bank» mo noruHy u napodito, Kimment npegocrasnser B bank Ha OymakHOM
HocuTene uinn 1o Cucreme KimeHT-baHk, MOANKMCAHHOE YIOIHOMOYEHHBIM JIMIIOM 3asiBIICHHUE
Ha CO3/1aHNe/0IOKMPOBKY YYETHOM 3ammcHu.

14.5.2. bank OJIOKMpYeT Y4YEeTHYIO 3alHch YTOJIHOMOYEHHOro mpeacrtaButens KimeHta He mo3nHee
paboyero IHS CIIEQYIOIIETo 3a JHEM NpuHATUS bankoMm 3asBiieHus Ha co3laHue/OIOKUPOBKY
YYETHOM 3aIuCH.

14.6. 3MeHeHne aHHBIX YTIOJTHOMOUYEHHBIX IpeacTaBuTeneid KilnenTa, UMEIOINX yYETHBIE 3alIUCH IS

BxoJa B Cucremy «Knuenr-bank» 1o J0ruHy u naposio:

14.6.1. Jlnga wu3MeHEHUs JaHHBIX YTMOJHOMOYEHHBIX mpencraButeneid Kiwmenrta, KiueHt
npenocrasisier B baHk 3asgBieHne 00 HM3MEHEHUM IaHHBIX YIOJHOMOYEHHBIX Ipe/CTaBUTENeH
Knuenta, umeromux ydeTHsie 3anucu it Bxoaa B Cucremy «Kinuent-bank» 1o noruny u naposto, B
cBobomuoit ¢opme mo Cucreme «Knment-bank» wunm Ha OyMaKHOM HOCHUTENE, MOIMUCAHHOE
VIIOJHOMOYEHHBIM  JIMLIOM M JIOKYMEHTBI, COJepXallide CBeJeHUS 00  yIOJIHOMOYEHHOM
npencrasutene Knuenra. JIokyMeHThI TpenocTaBisitoTcsl B baHk Ha OyMakHOM HOCHUTEJIE.

14.6.2. baHk BHOCUT H3MEHEHHs B JaHHbIC YIOJIHOMOYEHHOro mnpezacraBurens KiueHra He
no3jiHee pabouero IHs CIEAYIOIIEro 3a JHEM NPUHATHS baHKOM 3asBIIeHUS U JOKYMEHTOB.

14.7. Knuent u YnonHoModeHHbIe peacTaButenu Kimenra o06sa3ytorcest:

14.7.1. CBoeBpeMEHHO yBEAOMJIATh baHK 00 W3MEHEHHMH JaHHBIX YTOJHOMOYCHHBIX
npencrasuteneil Knuenra, uMeromux y4yeTHele 3anucu aia Bxoga B Cucremy «Knuent-bank» 1o
JIOTUHY U TapoJIIo.

14.7.2. XpaHuTh B TailHE OT TPEThUX JIMI[ AAHHBIE YYETHOM 3alUCH, C TOMOILBIO KOTOPOM

ocymecTBisiercst Bxod B CucteMy «KimneHT-baHk» 10 JIOTUHY U TTApOJIIO.



14.7.3. IlpuHumatb BCE€ BO3MOXXHBIE MEpPbl 1O  MPEAOTBPAILEHUIO  KOMIIPOMETALUU
ayTeHTU(UKAIIMOHHBIX JaHHBIX, UCIONb3yeMbIX Mpu Bxoje B Cucremy «Knuent-bank» ¢ momouisio
YUETHOM 3aMKCH M0 JIOTUHY U Mapoio.

14.7.4. B cnyyae HacTymieHHUs OOCTOSITENIBCTB, CIEACTBHEM KOTOPBIX MOXET CTaTh
HECAaHKIIMOHUPOBAHHBIA JOCTYN TpeThbHX JHIl K HHMopMmanuu, KinueHT o0s3aH HezaMeaIUTeIbHO

MPUOCTaHOBUTH AercTBue CucteMbl «KimneHT-baHk.
15. CEPBUC «MOBWJIbHBIN BAHK»

15.1. CepBuc «MoOunbablii bank» npenoctasnsercss Knuenty npu Hanmuuu aeiictByromero Jlorosopa
JABO myreM mpenocraBieHus Jgoctyna K MoOunbHOMYy mnpuioxeHuto «Jlamena buznecy
YnonHomoueHHbIM npeacraBuressiM Knuenra.

15.2. TlpenocraBinenue Knuenty nocryna k CepBucy «MoOuiabHBIN baHk» 1 mocTyna Y moJTHOMOYEHHBIM

npezncraButensiM Kimenta k. MobunbHOMy npuiioxkenuto «Jlamena buznecy» ocymiecTBisieTcs B

cooTBeTcTBUU ¢ Tapudamu.

15.3. B MobunbsaoM nipuiioxkennu «Jlanena busnec» MOCTYIMHBI CIAEAYIOMIME PEKUMBI:

e ludopmarmonHslii — poctyneH Toiabko mpocmotp . Ilpu pabore B JaHHOM pexuMe
OTBETCTBEHHOCTh 3a MPENOCTaBJIEHUE JOCTyNa COTpyAHUKam/mpenctaButensM Kimenta Hecer
PykoBoauTenb cuctemMbl/ AIMHUHUCTPATOP CHCTEMBI.

e basoBwiil - goctynHo co3ganue Kumroueinr CII, co3pmanue D]/1, moareepxkaenune D] SMS-komowm,
nognuck /. bazoBelii  pexum mnpegHasHaueH UIs  pabOThl  TOJBKO YTOJHOMOYEHHBIX
npeacrasutenet Knuenra, umeromux aectByromuil (aktuBHbii) Kmou DI cucremsr «KinueHT-
BaHk» ¢ mpaBoM NOJANNCH IUIATEXHBIX TOKYMEHTOB.

15.4. Ha Bpemst mpuoctaHoBiieHus (0I0kupoBKH) obcmyxuBanus Knuenra B Cucreme «Knuent-banky»

noctyn k Cepucy «MoOwibHBIM banky» He penocTaBiseTcs.

15.5. Hoaxarwuenne Cepuca « Moonabubiil bank»:

15.5.1. dnsa nonkmovyenus: Cepuca «MoounbHbli bank» KnuenT npenocrasnser B bank 3asBrieHue Ha

noakoueHue/oTkmouenne Cepeuca «MooOwnbHbI bank» ([Ipuioxkenune No7 k HacTosmemy

Horosopy JIBO) na Oymaxxom Hocutene wianm no Cucreme Knment-bank, moamucanHoe
YIIOJTHOMOYEHHBIM JInioM. B 3asiBienun Ha noakmoyenue/otkimoyenne CepBuca «MoOUIbHBIH
bank» KnueHt ykas3piBaeT YNHOJHOMOYEHHBIX mpexactaButeneil Kimenra, kKoTopsiM Oyner
MpeAoCcTaBlieH nocTyn K bazoBomy pexxumy MobunsHoTO npuioxkenus «/Jlanena busznecy. bank
HE TNpUHUMAaeT 3asBlIieHWE Ha MojakiItoueHue/oTkimoueHne CepBuca «MoOunbHbI bank» mo
Cucteme Kinent-bank B Buae BioxkeHHOro ¢aitna. Tekct 3asBieHus 10MKeH ObITh BCTABJICH B
TE€J0 NUChMa.

15.5.2. bank mpenocraBnser Knuenty gocryn k CepBucy «MoOunbHbI bank» He mo3mHee pabodero
IHS CIEAYIoLero 3a JHeM MpuHATHS bankom 3asBieHHs Ha MOAKIIOYEHUE/OTKIIOUYECHUE

Cepsuca «MoOunbHBINA baHk».



15.5.3.

15.5.4.

15.5.5.

15.5.6.

15.5.7.

15.5.8.

15.5.9.

PykoBomuTens cucTeMbl/AIMUHUCTPATOP CHUCTEMBI, TMOcie monakitoueHusi bankom Cepsuca
«MobunpHbIi BaHk», caMOCTOATEIBHO ONpeAeNseT U MPEIOCTaBIsAET YIOJIHOMOYEHHBIM JINLAM
Kmuenra moctynm x WubopmamumonHomy pexumy MoOunsHOro mnpuioxkenuss B Cucreme
«Knuent-bank» u coobIaer UM 0 HEOOXOAMMOCTH YCTaHOBKM MOOWMIBLHOTO MPHIIOKECHUS Ha
MoOunpHOE yCTPOUCTBO.

bank, Ha ocHOBaHWM 3asBIEHUs HA MOJKItoUeHUe/oTKIIIOUeHHe CepBruca «MoOunbHbIN baHky,
MPEAOCTaBIAECT YIOJIHOMOYEHHBIM mpeacTtaBuTensM Kimenta noctyn k bazoBomy pexumy
paboTrel MoOHIBHOTO TpHIIOKEHUS W yBenomisieT KimeHra, o HEOOXOIUMOCTH YCTaHOBKH
MoOwibHOTO NpHIIOKEeHUsT Ha MOOUJIBHBIE YCTPOCTBa YIIOJTHOMOUYEHHBIX IpEICTaBUTECH
Kinenra.

Y1onrHOMOYEHHBIN TIpeacTaBuTeNlb KiueHnta, KOTOpoMy MpeaoCcTaBlieH TOCTynm K MoOuisHOMY
IIPUJIOKEHUIO, COBEPLIAET CIEAYIOLINE IEHCTBU:

CaMOCTOATENILHO YCTaHABIIMBAET HA MpUHAAIeKalee eMy MoOmibHOe ycTpoiicTBO MoOuiibHOE
MPUIIOKEHHUE;

MPOXOIUT UIEHTU(UKALIMIO 110 PUHAAJIEKAIIEMY eMy HoMepy TenedoHa;

CO3/1a€T U3BECTHBIN TOJBKO €My KOJ AO0CTyna K MoOMIbHOMY MPUIIOKEHUIO, KOTOPBIA XPaHUT
BTalHE OT TPETHUX JIULI.

Ilocne coepuienuss  geiictBuit  cornacHo 1.15.5.5  Hacrosimero  orosopa  J1BO,
YronHOMOYEHHBIM TIpeacTaBuTeNnb KimeHTa Moxker paboraTh B MOOWIBHOM MPUIIOKEHUH B
«HpOpMaLIMOHHOM pEXUME.

st pabotsl B bazoBoM pexume MOOWIBHOTO MPHIOKEHHS, MOCTE COBEPIICHUS ICHCTBHIMA
cormacHo . 15.5.1, m. 15.5.5 nacrosiuero J{orosopa /IO, YnonHOMOUYEHHBIH NpPEICTaBUTED
Kmuenta dhopmupyer B MobmipaoM nipuinokeHun Kmrou CII u cooTBercTByromuii emy Kitrou
nposepku CII, 3agaet naposib Ha goctyn Kk Kimtouy CII. [Tocne cozmanus Kimtoua nposepku CII B

Cuctreme «Knuent-bank» coznaercs D/ — 3asBiieHue Ha BBITyCK cepTU(UKaTa KITI04a MPOBEPKU

cepBeprord Ol ([punoxenue No8 wnactosimero Jorosopa JIBO). J[lanHoe 3asiBieHue
noanuceiBaeTcs v ornpanisiercs B bank no Cucreme «Knuent-banky» Brnanensiem Kmtoua CIT u
OPYTMMU  YIOJHOMOYEHHBIMM JulaMud (mpu  Haiguuuu  CorjameHuss O  COYeTaHUU
COOCTBEHHOPYUYHBIX MOAMKUCEH JIUIl, HAJCIEHHBIX MPABOM MOJIUCH JOKYMEHTOB, COICPKAIIUX
pacnopsokenust Kinenra).

AxtuBanus Kiroya npoBepku cepepHoit D11 BoimonHsercss bankoM Ha ocHOBaHUU 3asiBJICHUS
Ha BBIMYCK cepTudUKaTa KiIro4ya MpoBepku cepBepHor OII, ormpaBiaenHoro mo Cucreme
«Knuent-bank» He mo3aHee pabodero THS CIEIYIOUIETro 3a JHEM MPUHSATUS TAKOTO 3asBIICHUS
bankowm. Ilocie ucnonnenuss bankoMm 3asiBieHUs Ha BBITYCK CepTH(HKATAa KI0Ya MPOBEPKH
cepeepHoil DIl YmonHomoueHHBI mnpexacraButenb KineHTa mosydaeT AOCTYN K CO3[aHUIO,
MOAMKCH ¥ IOATBEp kK ACHIIO DJ] B MOOMIBHOM MPUIIOKEHHUH.

Kirou npoBepku cepBepHoit D11 aktuBupyeTcs Ha cpok He 6osee 365 mHer.



15.5.10. Pacuérnoe Bpems nelictBusa Kitoua nposepku cepepHoii O11 — 00 yacos 00 MuUHYT.

15.5.11. Cpok oxonuanusa jnerictBus Kiroua mpoBepku cepBepHoil DIl He MOKET MPEBBIIATH CPOK

nevicteus Ceprudukara npoBepku kimoua 1.

15.6. Broxkuposka Kiroueii CII:

15.6.1.

15.6.2.

15.6.3.

15.6.4.

15.6.5.

bnokuposka Kiroueit CII ocymectBisiercs ananoruyHo OnokupoBke Kimoueit DI, nznoxeHHOM
B 1. 18.2 nacrosimero Jlorosopa JIBO.

Kmrou CIT m moctyn Bnagenpia Kmrowa CIT k. MoOWIBHOMY NPUIIOKEHHIO OJIOKUPYIOTCS B
CJIEIYIOLIUX CIIyJasix:

nckimoveHue Biaaensia Kimroda CIT u3 kapTouku ¢ oOpa3iamMu Moanuceld 1 OTTHCKA TeYaTH;
OKOHYaHHME cpoka moiaHomouui Bhagenbia Kmtoua CII, ykazaHHBIX B KapTOuke ¢ 0Opas3iamu
MOAINCEH U OTTUCKA IIeYaTH;

onokupoBka Kitoua D11 Bnagensia Kimroua CIT;

HUCKJIIOUEHUE BJIaJIeblIa Kiroua CII u3 CIIICKA YIOJTHOMOYEHHBIX
COTPYIHHUKOB/TIPEICTAaBUTENICH, HA  OCHOBAaHMM  KOPpPEKTUpPYIOLIEro  3asBiICHUS  Ha
nojkiItoueHue/otkmouenue Cepsuca «MoounbHbIN baHky;

orkmtoueHne CepBuca «MoOmIbHBINA baHky.

B cnyuae okonuanus cpoka aeiictsus Kmtoua OII Brazensna Kirowa CII, noctyn x bazoBomy
pexumy MoOuinpHOTO TpHIIoKeHus1 octaeTcst aktuBeH, Kirrou CIT 6iokupyeTcs.

BozoOHoBnenne nocryma YmoiaHoMoueHHOTO TpeactaBuTenss Knumenta k bazoBomy pexumy
MoOUIBHOTO TPUIOKEHUS OCYIIECTBISETCS IyTeM TMoJaud B baHK KOPPEKTHUPYIOIIETO
3agBneHus Ha noAkmoueHue/oTkmoueHne Cepauca «MoOmibHbINH baHk.

AxtuBarus Kmoua CII mocne ero OIOKMpOBKH (B Ciydae, €CIIM aKTHUBAIUS BO3MOXKHA)
ocyuiecTBisiercss nmyreM nonauu B bank 3asBieHus 00 axkTUBAaUUK/OJOKUPOBKE  KIIIOUEH

npoBepku DI corpyanukoB ([Ipmioxenne No 4 k Hactosmemy Jlorosopy ABO). AxktuBarus

Kimtoua CII Bo3moOxHa Tosnbko npu ycinoBuum aktuBauuu Kiroua OII YnomHomoueHHOro

npeacrasutens Knuenra.

15.7. U3MeHeHue mnepedHs YTMOJHOMOYEHHBIX MpeacrtaBuTened KiumeHTa um MX [aHHBIX, HMEIOIINX

noctyn Kk MapopmarmonHomy pexumy MoOUIBHOTO MPHIIOKEHHUS, Tpou3BoauTcs PykoBonuTenem

CUCTEMBI/ AIMUHUCTPATOPOM CHUCTEMBI camocTositenibHo B Cucreme «Knuent-bank». bank He

HCCCT OTBCTCTBCHHOCTL 3a HGGHaI‘OHpI/IHTHBIG IIOCICACTBUA OJIA K.HI/IGHTa, CBA3AaHHBIC C

MOJIKJIFOUEHUEM/OTKIIIOUEHUEM COTPYIHUKOB/TIpeAcTaBuTenel k MHpopMaloHHOMY pexuMy

MoOHMIIBHOTO MPUIIOKEHHUS.

15.8. lnss mu3MeHeHuUs mepedyHs YIOJIHOMOYEHHBIX mpenacraButenei KimeHta, uMMeronmx AOCTyN K

bazoBomy pexxumy MobOwmibHOrOo npuinoxkenus «Jlanena busznec», Knuent npenocrasmnsier B bank

KOpPpEKTUpYIolIee 3asBicHHEe Ha ToakiarodeHue/otkmoueHne Ceppuca «MoOuiabHBIM baHk» Ha

6YM3)KHOM Hocutene unu mo Cucreme ((KJ'II/ICHT-BaHK», MOAIMMCAHHOC YIIOJIHOMOYCHHBIM JIMIIOM.



Bank ucnonHseT Takoe 3asBIEHHE HE MO3JHEe pabodero THS CIEAYIOUIEro 3a JHEM MPUHATHS
3asBieHUSI.

15.9. lns wm3meHeHuss HOMEpOB TenedoHOB PykoBoauTeNnst CHCTEMBbI/AJIMHHUCTPATOpPAa CHUCTEMBI H
YnonHoMoueHHBIX npeacTaButened KimeHTa, KOTOpPBIM IpEeNOCTaBIE€H JOCTyn K bazoBomy
pexxumy MoOunbHoro npuioxenusi, Knment npepoctasinser B bank 3asBiieHue B CBOOOTHOMU
dopme mo Cucreme «Knuent-bank» wnmm Ha OyMaXHOM  HOCHTENE, TOANMHCAHHOE
YIOJIHOMOYEHHBIM JIUL[OM.

15.10. bank ocymiecTBisieT u3MeHeHus cornacHo . 15.8, m. 15.9 nacrosimero lorosopa JIBO Tonbko ¢
MOMEHTa TPUHATHS 3asBJCHUS, U HE HECET OTBETCTBEHHOCTHU 3a HEOJIAaronpHsTHBIEC IMOCIEACTBUS
st KnuenTa, cBsA3aHHBIE C HECBOEBPEMEHHBIM MIPEJOCTABICHUEM TAKOTO 3asIBICHMUS.

15.11. KuauneHT u Yno/itHoMo4YeHHbIe nipeacrasuTe i Kiimenra oo0si3yrores:

15.11.1. OGecnieunts coxpaHHOCTb SIM-kapT U MOOWIBHBIX YCTPOMCTB, C MHOMOILIBIO KOTOPBIX
OCYIIECTBISETCS JOCTYI K MOOMIBHOMY MTPHIIOKEHHIO.

15.11.2. XpaHuTh B TailHE OT TPETHHUX JIUI] KOJ JOCTyna K MOOMIBHOMY IPHJIOKEHUIO U 1apoJib Kiroua
CIL

15.11.3. IlppunumaTe  BcE  BO3MOXKHBIE  MEpbl IO  NIPEJOTBPALICHUI0  KOMIIPOMETaLUU
ayTeHTU(UKAIMOHHBIX JTaHHBIX, UCTIOIB3YEMbIX B MOOMIEHOM MPUITOKCHHH.

15.11.4. B cnyuae yrepu MoOuinbHOTO ycTpoiictBa miau SIM-kapThl, a TakKe HACTYIUICHHS JIPYTHX
OOCTOSITENILCTB, CIEJICTBUEM KOTOPBIX MOKET CTaTh HECAaHKUMOHHPOBAHHBIA JTOCTYN TPETHUX
mun, Kk uHpopmarmuu, KnueHt o0s3aH He3aMeUIUTEIhHO MPUOCTAHOBUTH JAelicTBUe CHCTEMBI
«Knuent-banky.

15.12. Orkawvenue CepBuca «MoOuabHbIH banky.

15.12.1. dns orkmrouenust Cepuca «MoOuiasHbIN bank» Knuent npepocrapnser B baHk Ha OymMakHOM
Hocurene wuium 1o CucremMe «KnmeHT-baHk», NOANMCAHHOE YIOJIHOMOYEHHBIM JIMIIOM,

3asBienue Ha monkiatoueHue/oTkmoueHue Cepeuca «MoOunbHBINH banky» ([punoxkenue Ne7 x

Hacrosiemy Jlorosopy J15O).
15.12.2. bank ucnonHseT 3asBicHUEe Ha noAkIoueHne/oTkioueHne CepBuca «MoOunbHbIN baHk» He
no3aHee pabovero JHS CIEAYIOIIETO 3a JHEM MPUHSATHUS TAKOTO 3asBiIcHHs baHKoM.
15.12.3. bauk BmpaBe B OJHOCTOPOHHEM mopsake OTkIounTh CepBuc «MoOwnbHbIM bank» B
CJIEIYIOLIUX CITyJasix:
e B ciayyae OJIOKMPOBKH/TIPUOCTAHOBIICHUsI/OrpaHueHus oOcimyxuBanusi mo Cucreme «KinueHt-
banx».
e B ciyudae pactopxenus Hacrosiuiero Jloroopa JIbO kak nmo uHuinuatuBe KiueHra, Tak u 1o
nHunuatuse banka.
15.12.4. [Ipu  orxmovyenun CepBuca «MoOwibHb bank» Kimroun CII YnomHOMOUYEHHBIX
npencraButeneld  Knuenta OnoKHpyrOTCs, 1ocTyn K MOOWIBHOMY TPHIOXKEHUIO HE

npeaoCTaBIACTCA.



16. ITOPAJOK IMPOBEJIEHMUSA TEXHUYECKOU IKCIIEPTHU3bI ITPH
BO3HUKHOBEHHMHU CIIOPHBIX CUTYAILIUA

16.1. B Hactosmem Ilopsake mon crnopHON cuUTyallMeil NMOHUMAETCs CYIECTBOBAHUE IPETEH3UN Y
Kinuenta x baHKy, chopaBeInMBOCTh KOTOPBIX MOXKET OBITh OJHO3HAYHO YCTAHOBJICHA IIO
pe3ynbTaty nposepku Il Knuenrta mox 9/1.

16.2. Knuent npeacrapisieT banky 3asBiieHHe, COlIepKallee CYIECTBO MPETEH3UU C yKa3zaHueMm Ha D/,
Ha OCHOBAaHMM KOTOporo baHk BbImoiaHUA omneparuu no cuérty Kimenta He mnosnHee OHS,
CJIEYIOILETO 3a JHEM IOJIY4EHHs OT OIEpaTopa IO NEPEBOAY ACHEKHBIX CPEICTB YBEJOMIIEHUS O
COBEPIICHHOW OIepaluu.

16.3. bank o0s3an B Teuenue 10 ([ecstn) paboumx mHEW OT naThl mojavw 3asBieHus Kinenra
c(hOpMHUPOBATh PA3PEUIUTEIHLHYI0 KOMUCCHIO JJII pacCMOTPEHUS 3asBICHUS. B cocTaB KoMuCCHU
BKIIIOUalOTCsl mpeacraButrenu Kimenrta, mnpenctaButend baHka, W mnpu  HEOOXOIUMOCTH —
HE3aBUCHUMbIE SKCIEepThl. BHIOOp 4JIEHOB KOMUCCHH OCYIIECTBIISIETCS 110 COTJIACOBAHUIO CO BCEMU
Y4aCTHUKAMHU.

16.4. Pe3ynbTaTroM pacCMOTpPEHHMsl CIOPHOM CHUTyallUM pPa3pelIUTEbHOM KOMHUCCUEH  sBISETCA
OTIpeieIeHNe CTOPOHBI, HECYIEH OTBETCTBEHHOCTh COTIIacHO BbIBOAY 00 nctuHHOCcTH DI Knuenra
MOJ1 TPUIIOKEHHBIM JOKYMEHTOM.

16.5. PazpemmurenpHas komuccus B TeueHue 10 (Jlecarn) paboumx gHEH TPOBOIUT PACCMOTPEHHUE
3asBIeHus. PaccMoTpeHue 3asBieHus BKJIIOYAET CISAYIONINE TaIlbl:

16.5.1. Texuuyeckast skcneptusza ]I, 3aBepeHHOro HeoOxomuMmbeiM KonmuecTBoM OII Knuenra, Ha
OCHOBaHHMM KOTOporo bankom BhIMoOJIHEHBI OocniapuBaeMble Kimentom nerictBus mno ero Cuery;

16.5.2. rexunueckas skcneptusa Kimroueit nmposepku D11 YnonHomoueHHBIX npeactaButened Kinenra,
nepuoy aeicteus u craryc Koroueid mnposepku Ol YHosHOMOUYEHHBIX NpeacTaBUTENEH
KrnuenTa, v ycraHOBIICHHE UX IPUHAANIS)KHOCTH KitneHry;

16.5.3. TexHuueckasa skcrepruza KoppekTHocTu Ol YmomnomodeHHbIX mnpexacraBurteneid Knuenra B
O

16.5.4. cocraBieHNe akTa Ha OCHOBE IIOJyYEHHBIX JaHHBIX.

16.6. baHk HeceT OTBETCTBEHHOCTH mepea KimeHToM B ciydae, KOTJa MMella MECTO XOTs Obl OJHA U3
CIEAYIOUIUX CUTYaLHI:

16.6.1. bank He npenbsasisier D], nepenannoro KimeHTOM, Ha OCHOBaHUU KOTOPOro baHK BBITOJTHUIT
onepanuu no Cuéry Knuenra.

16.6.2. Xots 651 ogna D11 YnonnomouenHoro npeacrasurens Knuenra B 3/ okazanach HEKOPPEKTHOH.

16.6.3. Knmuent mnpenocrtaBiser 3asBieHHE 00 aKTHUBAIMU/OJOKHPOBKE Kitoued mpoBepku Ol
COTPYIHHUKOB, MOAMKMCAHHOE JOHKHOCTHBIM JMLIoM baHka u mmeromiee oTTUcK nevyatu banka.

IIpu 3TOM yKa3zaHHas B 3asABICHMM Jara OKOHuYaHus JeiictBus Kmroued mnposepku Ol



16.7.

16.8.

17.

17.1.

17.2.

17.3.

17.4.

YnoiaHoOMOYeHHOTO mpexactaButens KimeHnta nomkHa OBITH paHbIIE JaThl, YKa3aHHOW B
paccmaTtpuBaemom D /1.
B cnyuae, xorna bank npenwsasiser 91, koppektHOCTh DI YNOITHOMOYEHHBIX MpeacTaBUTENIEH
Kinenta mnpu3HaHa paspelIMTENbHON KOMHMCCHEH, NOATBEp)KIeHa NpuHamiexHocTs Oll
YnonHomoueHHbIM TnpencraBurensM Knuenra, bank mnepen KimeHTOM 10  BBIIOJHEHHBIM
onepanusm o Cuéry KiimeHnra OTBETCTBEHHOCTH HE HECET.
O6mmit cpok paccmoTpeHus 3asBieHuss Knuenta He moxeT ObITh Oonee 30 mHEH co IHS €ro
nony4yeHuss bankom u He Gosnee 60 aHEH co IHSA MOTYYEHHUsS 3asBJICHUS, B CIydae MCIOIb30BAHUS
Cucrembl «Knuent-bank» ans ocymiecTBiIeHHs TpaHCTpaHUYHOTO (3a mpeaensl Poccuiickoit

denepannn) epeBoa ICHEKHBIX CPEJICTB.

TPEBOBAHUA K JIEKTPOHHBIM KOIIUAM JOKYMEHTOB, IEPEJABAEMbIX B
BAHK IO CUCTEME «KJIMEHT-BAHK» («iBank 2»)

DIIeKTPOHHBIE KONUHU JOKYMEHTOB MpuHUMaroTcs bankoM B Buze daiinoB ¢ pacumupenusimu PDF,
JPG, JPEG, TIFF, TIF, npu ycnoBuu, 9TO KOMUsS Y€TKas M OAHO3HAYHO YHTaeMa (PEKOMEHIyeMOe
MHUHHMAJIbHOE pa3pelieHne Ipy CKaHUPOBAHUU OPUTHHAIBHBIX JOKYMEeHTOB — 200 dpi).

D] ¢ NPUIOKCHHBIMU JJIEKTPOHHBIMU KOMHSIMH JOKYMEHTOB MOXET OBITh MPUHAT baHkoM mpu
cobmonennn KimmeHToM cleyrommx yCIOBHMA:

B COINPOBOJUTEILHOM MHCHME B BHJIE CIHCKAa HEOOXOAMMO MEPEUNCINTh Ha3BaHUS MPHIOKEHHBIX
JJIEKTPOHHBIX KOMUW JOKYMEHTOB (B cCllydae OTCYTCTBHSI MJIM HECOOTBETCTBUS CITHCKa
3JIEKTPOHHBIE KOITUHM HE TPUHUMAIOTCS);

B CONPOBOAMTEIHLHOM NHChbME (B Te€ME MHUCbMa) HEOOXOIMMO yKa3aTh, B Kakoe IOjpa3JeleHue
W/WJIA KAaKOMY COTPYTHUKY OTIPABIICHBI JOKYMEHTHI;

K 0iHOMY D] MOTYT OBITH MPHUIIOKEHBI 3JIEKTPOHHBIE KOITUU HECKOJIBKUX IOKYMEHTOB;

Ha3BaHME KaXXIOro M3 MPUIIOKEHHBIX K OJ[ ¢dailioB JOMKHO COOTBETCTBOBAaTH Ha3BaHUAM
COOTBETCTBYIOIIMX OPUTHHAIBHBIX IOKYMEHTOB;

CYMMApHBIN pa3Mep BIOKEHUM, B OTHOM TIOKYMEHTE, OTpaHU4YMBaeTCs baHkoM.

Jnis mepeayn 3IeKTpOHHOM Komuu JokyMeHTa B bank no Cucreme «KnueHt-bank» He06X0auMO:
CO3/1aTh DJICKTPOHHYIO KONMIO C OPUTMHAIBHOIO JIOKyMEHTa ¢ ydéToM TpeboBanuit m. 17.1
Hacrosmero Jlorosopa J150O.

co3nath B Cucreme «Kmment-bank» HoBbiii D], opopmuB ero cormacHo m. 17.2 HacTosIero
Horosopa JIbO, npukpenuTs Gaiiisl ¢ 3IEKTPOHHBIMU KOTIMSIMU M TIEpEIaTh JaHHbIC B baHK.
ONEeKTPOHHbIE KON JOKYMEHTOB, NiepeaHHble B BUe npuioxkeHnid k /[ no Cucreme «Knuent-
Bank», MoryT OBITH OTBEprHYTHI (HE IPUHSATH) BaHKOM B CIEIYIOIINX CITydasiX:

HapylleHue 3akoHoarenbcrBa Poccuiickont enepannu;

HecoOIroIeHre TpeOoBaHuM, ykazaHHbIX B Iim. 17.1, 17.2 nactosimero Jlorosopa JIBO;



o Hanuuue y KimenTa 3a10/K€HHOCTH TI0 aDOHEHTCKOM Tu1are.

17.5. bank moxet 3anmpocuth y KnuieHTa opuruHa bl W/ HaajexKamuM o0pa3oM 3aBepeHHbIC KOTTUU

JIOKYMEHTOB Ha OyMa)kHOM HOCHTeJe, KOTOopble ObulM paHee HampabiieHbl B bank mo Cucrteme

«Knuenrt-bank», U 0TKa3aTh B IPUEME COOTBETCTBYIOILEH 3JIEKTPOHHOM KOMHMM JOKYMEHTa /0

IPEOCTaBICHHUS TOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

17.6. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM KimeHta mpum HenmpuHsATHH bankoMm

COOTBETCTBYIOIIUX JJICKTPOHHBIX KOMHUH TOKYMEHTOB B Cly4asX, yKa3aHHbIX B mm. 17.4, 17.5

Hacrosiniero Jlorosopa J15O.

18. AKTUBAIIMS U BJIOKMPOBKA KJIIOYEN TPOBEPKH III

18.1. AkTuBanus kiawdeit nposepku JI.

18.1.1.

18.1.2.

18.1.3.

18.1.4.
18.1.5.

ITon axktuBaumeit (perucrpanueit) Kiroua nposepku OI1 nmoHumaercs nelictBue, NpuBOAsILEe K
BO3MO>XHOCTH MCIIOJIb30BaHMsI COOTBETCTBYIOLIEro emy Kitoua OI1.

Kmroun mpoBepkn DIl  Moryr OBITh aKTUBUPOBAHBI TOJIBKO JUIsl Y TIOJTHOMOYEHHBIX
npeactaBuTenei KineHra, MMeOmmX MpaBo A0cTyna K uWHpopManum mo cuetam Kimenra.
[IpaBa gocTtyna K MHGOPMALIMU MO CYETAM OTPAXKAIOTCA B KapTOUYKe C 0Opasuamu MOANUCEH U
ortucka mnevatu Kimenrta, 160 oQOPMISIOTCS OTIENbHBIM pacropsbkenueM Kimenrta
(IoBepeHHOCTHI0).

AxtuBanus Kiroua nposepkn OII BeimonHsiercss baHkoM Ha OCHOBaHMM W B cllydae
npenocraBieHuss  Kmmentom B baHk  KOppekTHO — odopmiieHHOro — 3asBiIeHHS 00

akTUBanuu/6nokupoBke kioueit nposepku D11 corpyauukos (I[Ipunokenne No4 k HacTosIEMy

Horosopy JIBO) u cootBerctByromero emy Ceprudukara, 3a HCKIIOUYECHHEM CIIy4acB
MEepBUYHON akTUBauMuW W 1aHoBoM cmeHbl Komroueir OII, npu kotopeix B bank
MPENOCTaBIIAIOTCS TONbKO CepTu(UKaTHI.

Kitou mpoBepku D11 aktuBupyercs Ha cpok He Ooinee 365 nHeil.

Pacuétnoe Bpems neiictBus kitoda npoBepku 11 — 00 yacoB 00 MUHYT.

18.2. baokuposka kiaroueil mposepku 1.

18.2.1.

18.2.2.

ITon o©nokupoBkoit Kiroua mpoepku Il monumaercss AeHCTBHE, B pe3ylbTaTe KOTOPOTO
JalbHelIee UCnoib30Banne cooTBeTcTBytomero Kimoua JI1 ans padotel B Cucreme «KinneHT-
bank» cTaHOBUTCS HEBO3MOXHBIM. BIIOKMpPOBKA BBIMIOJIHAETCS TOJBKO Ui aKTUBHBIX Kittoueit
npoBepku D11 — umerommx cratyc « AKTUBHBIN.

bnoxuposky Kiroueit nposepku D11 MOXHO pa3fennuTs Ha TPU THUIA:

18.2.2.1.OxoH4arenbHast GJIOKHPOBKA.

[Ipu oxoHuaTenpHOUW OMOKMpoBKe (aHHynuWpoBaHuu) Kirowa mpoBepku DIl craryc kimroda
craHoBuTCcA «Y nanén». [lepeBon «ynanéunsix» Kmtoueit nposepku DIl B cTtaTyc «AKTUBEH»

(pa300KMPOBaH) HE BHIMOIHACTCS.



OxoHuaTenbHast OJIOKMPOBKA BhIMONHAETCS bankom:
¢ HAa  OCHOBAaHMU  MHUCHMEHHOTO,  KOPPEKTHO  OQopMIeHHOro  3asBiIeHHS 00

akTuBaIuu/0nokupoBke kimrodel mpoBepku OIl corpyanukoB (Ilpunoxkenne No 4

Hacrosmemy JloroBopy IbO) — 6mokupyrotcst Bce ykazanubie Kimtoun mposepku OI1;

e B cnyyae npenocraBieHuss B baHk koppektHo odopmienHoro Ceprtudukara ans
akTuBanuu HoBoro Kitoua mposepku OII YnomnoMmouenHoro npencraButens Kimenrta -
ONoKHMpyeTcsl NEHCTBYIOUIMM WM BpeMeHHO 3abiokupoBaHHbId Kirou mpoepku OII
Biazenbla HoBoro Ceptudukara;

e B clyyae NHpeKpamleHHus MpaB J0CTyNa (MCKIOYEHHE YITOJTHOMOUYEHHOIO IMPEICTaBUTEN
Knmenrta w3 kaprouku ¢ oOpasnamu TOAMMCEH W OTTUCKA II€YaTH WIM OT3bIB
COOTBETCTBYIOIIEH JOBEPEHHOCTH) K HHPopMaluu 1o cueram Kinuenra;

e B ciyuae 3aBepuieHus nepuona 3amMmeHbl KC. Cpok 3aMeHbl YKa3bIBa€TCs B YBEIOMIICHUH,
HaMpaBJIsiEeMOM B COOTBETCTBHHU C 1. 5.7. Hacrosero Jlorosopa JI5O.

18.2.2.2.BpeMenHas 6JJOKUpPOBKA.

B pesynbrate BpemenHoi OnokupoBku Kioua mpoBepku OIl craryc Kkiroya CTaHOBHUTCS

«brnoxuposany. IIpu Heodxoaumoctu Kitou nposepku D11 MokeT ObITH BO3BpAILIEH B CTATyC

«AxTuBeH» (pa30JI0KUPOBaAH).

BpeMennas 6510KHpOBKa BBITMIOJHSACTCS HAa OCHOBAHHMHM YCTHOTO OOpaiieHus (pacropsKeHHs)

Ynonnomouennoro npencrasurens Knuenra B Cinyx0y TexHuueckoil moaaepxku banka.

Hns  «BpemeHHoi» OnokupoBku Kitoueit mpoBepku DIl 1Mo yCTHOMY pacHOpsKEHUIO

YnonHoMoueHHBIM mnpenctaButens KimeHta o0s3aH  cooOmmTh crnenuanucty CiaykObl

TEXHUYECKOM noaaepxku baHka cienyroniye JaHHbIe:

e HauMmeHoBanue Knuenra;

o @.MN.O. u JOHKHOCTH 3aBUTEIIS,

e ®MN.O. YnonnomoueHHoro npencrasutens Kinuenrta, Kitou mnposepku OII xotoporo
HE00X0MMO 3a0JIOKMPOBATH;

e  OJIIOKUPOBOYHOE CIIOBO.

Cpok gaeiicTBus BpeMeHHOH OnmokupoBku Kiroda mposepku DI1 mo ycTHOMY pacropspKeHHIO —

1 pabounii neHb.

B cnyuae He mpemocraBieHuss B yKa3aHHbIM Cpok baHky mnuchbMeHHOro 3asBieHHS 00

aKTUBaMu/OnokupoBke Kimroued mposepku OIl  corpyanukoB (IIpuioskenme Ne 4 k
Hacrosimemy Jloropopy JIbO), baHk Mpou3BOaUT caMOCTOSITENHHO pa30JIOKUPOBKY HE TO3HEE
cienymomero pabodyero AHs 3a AHEM moiydeHus oT KimeHTa ycTHOro pacmopsskeHust o
OJIOKHPOBKE.

18.2.2.3. Texuuueckast GJIOKUPOBKA.



[Tox TexHMYECKOH OIOKMPOBKON MOHUMAETCS TAaKOW BUJ OJIOKUPOBKH, NMPU KOTOPOM CTaTyC

Kmroua mpoBepku OII ocraércss «AKTHBHBIM», HO (DAKTHYECKOE €ro HCIOJIb30BaHUE

HEBO3MOXHO.

TexHuueckas 6J'IOKI/IpOBKa MPOUCXOAUT aBTOMATUYCCKHU B CIIyHdasax:

3aBepIICHUs CpoKa nercTBus ykazaHHoro B Ceprudukare Kmroua nposepku DIl Kiroun
npoBepkn  OlIl, 3a0nokupoBaHHBIE MpPHU TAKUX  YCIOBHSX, HE MOTYT OBITH
«pa3bnokupoBaHbl». [ mpojoikeHHsT paboThl HEOOXOJUMO AaKTUBUPOBAaThH HOBBIE
Kuntoun nposepku II1.

3aBepIICHHs] CpPOKa MpaBa JocTyna (MOJHOMOYHI) YTOJTHOMOYEHHOTO MPEACTaBUTENS
Kmuenta x uadopmanmu o cyeram Kimenrta. Kimroun npoepku DI, 3abm0xkupoBaHHbBIE
IIPU TAKOM YCIIOBHU MOTYT OBITh TEXHUYECKU «Pa30JI0KUPOBAHBI» MOCIE MPEAOCTABICHHS
B baHk JOOKyMEHTOB MOATBEPXKAAIOIMUX IPaBO  JOCTyHa  YIOJIHOMOYEHHOIO

npencraButens Knuenrta k undopmanuu no cueram Knuenra.

19. NOPAAOK TIPUOCTAHOBJIIEHUA (BJIOKUPOBKHW) U BO3OBHOBJIEHUA
(AKTUBAIIUU) OBCIHYXKUBAHUA KIUMEHTA B CHUCTEME «KIIMEHT-BAHK)»
(«iBank2y)

19.1. IlpuocranoBnenue (OmokupoBka) obcmyxkuBanus Kimenra B Cucreme «Knument-banky»

ocylecTBiIseTcs: baHkoM:

19.1.1.npu HemocTaTOYHOCTU JeHEXHBIX cpeactB Ha Cuere Kimenta i cnucanus bankom

19.1.2.

aOOHEeHTCKOM TuIaThl 3a oOcmyxuBaHue 1o Cucreme «KnmenTt-bank» B COOTBETCTBHE C
Paznenom 9 nacrosimero Jlorosopa J1bO.
Ha OCHOBAaHUU 3asABIEHUA O HpI/IOCTaHOB.HeHI/II/I/B0306HOBJICHI/II/I OGCHy)KI/IBaHI/IH mo Cucreme

«Kment-6ank» («iBank2y») ([punoskenue Ne5 k HacrosimeMy norosopy JbO), nepemanHoro mo

Cucreme «KimeHT-0aHK» WM TIPEICTABICHHOTO Ha OyMa)KHOM HOCHTEJIE B CPOKH, YKa3aHHBIC
KnuentoMm B maHHOM 3asBICHUHM, TpPU ITOM Jara MPUOCTAHOBIEHUS (OJIOKUPOBKH)
oOCITy>)KMBaHHsI HE MOXXET ObITh MeHee Ju00 paBHa jgare mnoiydyeHus bankom ot Kiumenra

COOTBCTCTBYIOIICTO 3asIBJICHUS.

19.2. Bo3oOHoBnenue (aktuBauus) oOcuyxuBanusi Kmmenta B Cucreme  «Knuent-bank»

ocylecTBisieTcss bankoM:

19.2.1. npu cnucanun bankom co Cuera Knumenrta nnu nomydennn ot Kimenta cymmbl aOOHEHTCKOM

wiatel 3a obchnyxuBanue no Cucreme «Knuent-bank» B coorBercTBHe ¢ Pazmenom 9

Hacrosiuiero Jlorosopa J1bO;

19.2.2. Ha ocHOBaHMH 3asBJICHHS O MPUOCTAHOBJICHUH/BO30OHOBJICHUH OOcCTykuBaHusi 1o Cucreme

«Knuent-bank», nepenanHoro B bank Ha OymMaXHOM HOCHTEIIC.



19.3.

19.4.

19.5.

19.6.

20.

20.1.

20.2.

20.3.

20.4.

20.5.

20.6.

Cpok jelicTBUS TPHOCTAHOBIEHUS (OJOKMPOBKM) OOCTYKMBaHHUS, HAa OCHOBAaHWUU 3asiBICHUS
Knuenta o mnpuoctaHOBIEHUH/BO300OHOBIEHUN o00cmykuBaHus 1o cucteme «Kmuent-banky,
HEOTpaHUYEH.

3asBIeHME O MPHOCTAHOBICHUU/BO300HOBICHUN oOciyxuBaHus mno Cucreme «Knuent-bank» c
OJTHOBPEMEHHBIM yKa3aHHEM JaTbl IMPHOCTAHOBIEHUS M JaThl BO300OHOBICHHS MOXXET OBITh
npeacraBieHo B bank, kak mo Cucreme «KnuenTt-banky, Tak 1 Ha OyMa)KHOM HOCHUTEJIE.
Bo3zo6noBnenue pabotrei Kimenta B Cucreme «Knuent-bank» cornmacHo 3asBieHHs O
IPHUOCTAaHOBIICHUH/BO300OHOBIEHUH oOciyxuBaHus o Cucreme «Knment-bank» ocymiectsisiercs
OecruiaTHo.

Komuccus 3a mpuocranoBienue (00kupoBKy) obcmyxkuBanusi Kimmenra B Cucreme «KiumeHt-
bank» B3umaetcss baHkoM eIMHOPA30BO MO KaXIOMY (DaKTy OKa3aHHs yCIYTU B COOTBETCTBUU C
Tapudpamu, npum 3TOoM aboHeHTCKas miara 3a oOcmyxuBanue B Cucreme «Kiment-bank»

IPOJOJKAET B3UMAThCsl B COOTBETCTBUU C YCI0BHMsIMH HacTosiero Jlorosopa /1bO.

JEVCTBHUE JOT'OBOPA, IOPSAJIOK EI'O U3MEHEHMUS U PACTOPKEHMUS

Hacrosimuit lorosop JIBO Bctynaer B cuiy ¢ MoMeHTa npucoeauHenus Knmenra k [lorosopy
JABO Ha ocHoBaHuu 3asBieHus u aeiictByer B Tedenue 1 (OpHoro) xanenaapHoro ronxa. Eciu vHu
oaHa n3 CTOpOH HE 3asBUT O CBOEM HaMEpPEHUHM pacToprHyTh Hactosimuid Jlorosop IbO no
WCTEYEHUsI OJHOr0 KaJEHIApPHOrO0 roja, CPOK €ro JCHCTBHsS aBTOMATHYECKH IPOJJIEBAETCS Ha
CIEAYIOLIMNA KaJE€HIapHbIN TOI.

B Jlorosop JIBO bankoM B OJHOCTOPOHHEM MOPSKE MOTYT ObITh BHECEHbl M3MEHEHUS W/WIH
JIOTIOJTHEHHUSI, B TOM 4YHUCJE MyTeM YTBEpKAeHus HoBou penakiuu Jloroopa JIBO, B mopsike,
YCTaHOBJICHHOM HacTosAmuM paszaeinom Jlorosopa J1bO.

Jlo BCTyIUICHHS B CHITy U3MEHEHUH W/UH JonoHeHui, BHeceHHbIX B JloroBop JIBO, bank 00s3an
ony0IMKOBaTh HHPOPMALIUIO 00 M3MEHEHUSIX B COOTBETCTBHH ¢ 1. 5.5 HacTosmero Jlorosopa JIBO.
W3menenus w/wnu nomnofiHeHus, BHeceHHble bankom B JloroBop /JIBO, Bcrymator B cuimy 1o
ucredeHuu 10 ([ecsaTn) kaneHmapHbIX THEH ¢ qaThl onmyoankoBaHus bankoM nHpopManuu 00 ITUX
W3MEHCHUSAX W/WUIU JOMOJTHEHUSIX, TUOO C JaThl BCTYIUICHUS W3MEHEHUW W/WIW JOTOJHEHHWHA B
CHIly, €Clli Takas JaTa yKa3zaHa B ONyOJuMKoBaHHOW HH(opmaiuu, Ho He panee 10 ([ecsatu)
KaJICHJAapHBIX JHEU C 1aThl OMYOIUKOBaHUS HH(DOPMALIUH.

B cnywyae uzmenenus 3akonoaarenbctBa Poccutickoit deneparuu, lorosop JIbO 1o MomeHTa ero
U3MEHEHUs baHKOM, pUMEHSETCS B YacTH, HEe MPOTUBOpeYaIeil TpeOOBaHMIM 3aKOHOJATEeILCTBA
Poccuiickoit @enepanuu.

KnueHTt 00s13aH peryaspHO 3HAKOMHUTHCS ¢ HHGOpMaIuei, myonruKyeMoil baHkoM B COOTBETCTBHH C

pazaenom 1. 5.5 nacrosmero Jlorosopa J1bO.



20.7. B cnyuae Hecornacus KimeHTa ¢ M3MEHEHUSIMH W/WIIM JTOTIOJHEHUSMH, BHECEHHBIMU B JloroBop
ABbO, nnu ycnoBusimu HOBOM penakiuu [orosopa B0, Kiment BmpaBe pacTtopruyTh Jlorosop
JBbO B nopsiake, ycTaHOBJIEHHOM HacTosimuM pasaesioM [Jorosopa JIBO.

20.8. B ciyuae, ecinu 10 BCTYIJICHHUS B CHITY OIYOJMKOBAaHHBIX BaHKOM M3MEHEHHH W/WIIK JOMOJHEHHH,
BHeceHHbIX B [loroBop JABO, bank He monyuwn 3asBnenue Kimenra o pactopxenuu [JoroBopa
JABbO, CropoHbl NpU3HAIOT, YTO YKa3aHHbIE W3MEHEHUs wu/wnu pomnoiHeHus Jlorosopa JIBO
npuHATH KineHtoMm.

20.9. baHk He HeceT OTBETCTBEHHOCTH, €CIM MH(POpMaLus 00 M3MEHEHUU W/WIK JONOIHEeHuH JloroBopa
JBO, onyOnukoBaHHast B MOPsAKE M B CPOKH, yCTaHOBJIEHHbIe HacTosAumM Jlorosopom IBO, e
ObLIa TIOJTyYEeHA W/WIIH U3ydeHa /WY TTPaBUIILHO UCTOJMKOBaHa KimeHToMm.

20.10. Horosop [ABO wmoxxer OBITH pacTOprHyT IOCpouyHO Jt000H u3 CTOpOH B OJHOCTOPOHHEM
HOpSJKE.

20.11. bank umeeT mpaBo B OJHOCTOPOHHEM HOpSAAKE pacTOprHyTh Hacrosuuil lorosop [ABO B
CIENYIOIINX CITyYasx:

20.11.1. mpu Heymnare KinuenTom aboHEHTCKOM TuTaThl 3a o0cmy)uBanue o Cucreme «Knnent-banky,
npenycmorpennoit Tapucdamu. bank mnpuocranaBiamBaer Ha cpok 10 2 (ByX) MecsieB
npenocrasieHue ycuyr no lorosopy JAbO, a B cilydae HeomaaTsl O MCTEUEHUH YKa3aHHOIO
cpoka — pactopraer [lorosop JBO B omHoctoponHem nopsiake. [Ipu stom bank HampaBiseT
Knuenty nucemenHoe yBenomMiienue o pacropsxkenun Jlorosopa JI1bO;

20.11.2. mpu  wempemoctaBieHuU KIMEHTOM  MHUCBMEHHOTO  3ampoca JJii  BO30OHOBIICHUS
npeaocrasienuss ycayr mno Joroopy JABO no ucreuenunm 6 (Illectu) mecsueB co JHA
MIPUOCTAHOBIICHUS TNPEJOCTABICHHUS ycayr bankom u B ciiyyae He ykasaHusa KimmeHtoMm B
3arpoce aThl BO30OHOBJICHMS MPHU MPUOCTAHOBICHUH ycayr, baHk nMeeT mpaBo pacTOPrHYTh
Horosop JBO. IIpu »stom bank Hanpasiaser KinmeHTy NHCbMEHHOE YBEIOMIIEHHE O
pacropxenuu Jlorosopa /1bO;

20.11.3. mpu 3akpeiTuu Cuera(-oB) JUIsl OTUIATHl YCIYyT ¢ ucnosib3oBanueM Cucremsbl «KnneHt-banky,
YKa3aHHOTO(-bIX) B 3asIBJIICHUH;

20.11.4. B uHBIX ciaydYasX, HPEIyCMOTPEHHBIX JACUCTBYIOUIMM 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

20.12. IIpwm pactopxkenuu Horosopa IbO no unnnmatuse Kinuenra, nocnennuii npegocrasisieT B bank
MUCHbMEHHOE 3asBJICHUE, C YKa3aHUEM MpearnoyiaraeMoi narsl pactopkenus Jlorosopa JIbO. [ara
pacropskenust [loroBopa JIBO He MOkeT ObITH MEHBIIIE WJIM PaBHA JaTe MpUHATUS baHkoM Takoro

3as4BJICHUA.



Ilpunoswcenue Ne 1
K /lo2o6opy oucmanyuonno2o 6anKo6cK020 00CayHcueanus
no Cucmeme «Knuenm-banky («iBank 2»)

3AAABJEHHUE
0 NMpucoeIMHEHUH K J[0roBopy IMCTAHIIMOHHOT0 0AaHKOBCKOI0 o0cay:xuBanus mo Cucreme «KimmeHt
- bank» («iBank 2») / noakiaroyennu (oTka04veHun) cepucoB Cucremnl «Kiauenr-bank» («iBank 2»)

[] Iepsuunoe [] Koppextupyromee'

Kinuent:

NONIHOe HAUMEHO8aHUe IOPUOUYECKO20 TUYd (8 COOMEEMCMBUU C YCIABOM); hamuus, UMA OMYecmeo (npu Hanuyuu) UHOUBUAYATTLHO2O
npeonpuHuMamens /uya, 3aHUMalowe2ocs YacmHol NPAKmMuKoll ¢ yKasaHuem ux cmamyca

orproremyn | | | | [ [ [ [ [ [ [ [ [ [ [ [ [ | wm [ | ] ]][[]]J]]]

B JIHLIE

b

JIEHCTBYIOMIETO HA OCHOBAHHH , HACTOSAIIMM B

COoOTBEeTCTBHH CcO CT. 428 I'paxkxmanckoro kojekca Poccuiickoit denmepariuy MPUCOSTUHICTCS K JIECHCTBYIOIICH
penakiuu JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO 0bcmyxuBaHus mo Cucreme «Kimuent — banky» («iBank 2)
(mamee mo Texcry — «JloroBop IbO») 1 moaTBepkKAaeT, UTO O3HAKOMMIICS C Pa3sMEIIEHHBIME Ha O(QHUIIHATEHOM
caiitre OO0 MUb «JAJIEHA» B rnoGansHOi cetn MuTepHeT mo azpecy www.dalenabank.ru ycrmoBusMu
Horosopa /16O, nmetomumu o6s3atenpHyt0 111 Kimuenta crury, Tapudhamu OOO MUB «IAJIEHAY, BeipaxaeT
cBoe cornacue ¢ ycioBusimu Jlorosopa JIBO u ¢ Tapudamu OO0 MUB «TAJIEHA», 00s13yeTcst HX BBIIOIHSITH
Y TIPOCHT:

1. Oprann3oBaTh perucTpaiuio, NoAKJIYeHUue U o0caykuBanne opranuzanuu B Cucreme «Knuenr-bank»
(«iBank 2») mocpeacTBoM OCHOBHOTO KaHajia mpuemMa/nepenaun uupopmanun «Internet—bankuur» ¢
HCII0JIb30BAHUEM YCTPOICTB XpaHeHus kiarovdeii J1l (anmapaTHble KpUNTONpoBaiaepsl):

USB-tokeH ‘ HITYK

2. /s obecnieyeHns1 0€30MaACHOCTH, MUHUMM3AIUM PUCKOB A0CTYNA TPETHUX JUI M XUIIEHHUS JeHeKHbIX
cpeacts co CueroB, noaAkIOYEHHbIX K Cucreme «Kinuent — bank» («iBank 2») BKIIOYUTH/UCIOJIB30BATD:
2.1. KanaJs nmoaydyenusi uHpopmannu no Cucreme «Knunenr-bank» («iBank 2»):

:/ril Ha3Banue Hoakarounts | OTKIIOYNTH OTMETKA BAHKA

1 SMS — BaukuHr [] []

Jara MOJIITUCH dUO
Homep moGunbHOro TenedoHa, OTBETCTBEHHOr0 cOTpyaHHKa KireHTa, KoTopoMy OyayT MPUXOAUTh YBEIOMIICHHUS
0 no0aBJeHUN/yaJeHUH TeJe()OHHBIX HOMEPOB WIH aJPECOB ICKTPOHHOM MOYTHI, JJIs TOIyYSHUs COOOIICHU
gepe3 SMS-bankuHT:

+ 7

3. lasi OnoxkWMpoBaHMsA BceX MM OTAeNbHBIX KJIo4ed mnpoepku JII corpynnmko Kimenrta, mo
TesiepOHHOMY 3BOHKY B BaHK, HCII0/1b30BaTh 0J10KMPOBOYHOE CJI0BO (He Oosee 15 CHMBOJIOB):

JOJIKHOCTh NoaNUCh D.N.0.

« » 20 T

MLII. 1aTa 3aABJICHHUA

1
Tlpu npeoocmasnenuu Kiuenmom Koppexmupylowe2o 3as6lenus, 6 HeM YKA3bl8ACMCs MONbKO UHPOpMayus, ceedeHus, usmeHsoujue uHpopmayuio, ceeoeHus,
npedocmasnennvie Knuenmom 6 nepsonauansrom 3aasnenuu. B smom ciyuae koppexmupyiowee 3ansienue asisemcs O0NOIHeHUeM K NepeoHAYANbHOMY 3aA6/1eHUIO.



3.1. IP-puabTpanus':

Tun gocryna OTMETKA BAHKA
[ ]| moctyn 4yepe3 rnobanbayio ceTh MHTepHeT:
Neri/mt [P-anpec w/umu macka [P-cetn By, Beiki.

| : : / 1 [

2. . . / (1 [

3. : : / I O
[ || 6e3 orpanmuenuii IP-anpecos (oTKm0UHTH IP-hunpTpanyio)

IaTa | HOJINCH | OO

3.2. MHorodakTopHasi ayTeHTHpUKALISA
OL[HOpa3OBBIe napoJn ajs aYTeHTI/I(bI/IKaIII/II/I MOJy4aThb B BUAC SMS-COOGHIGHI/Iﬁ Ha HOMECpa TeJ'Ie(bOHOBI
7

7
7
7

|+ |+

3.2.1. lomoJiHMTEIbHAS 3alIUTA

Iy‘i HaszBanue Moakawuurh | OTKINOYATH OTMETKA BAHKA
1 [MonTBepxkaeHue OJTHOPa30BBIM [] [
mapoJieM BXO/1a B CHCTEMY
narta HOIINCH DO
4. CpOYHOCTH MCHIOJHEHHST
CpovHOe NOAKITI0YEeHHE/OTKITIOUeHe (B TedueHne 1 vaca) ]
5. CepBuc npoBepku KOHTpareHToB — UHANKaTOp (PacliMpeHHAsA BepcHs)
]'D‘:l Ha3Banme HMoakaouuth | OTKINYHUTH OTMETKA BAHKA

1 Wupnkatop [] []

maTa MTOTHCH dUO

6. Ilaarty 3a ycayru banka nmo Joroopy AbO npocum cnuchiBaTh co ciaeaymomiero Cuera, OTKpbITOro B
000 MUB «IAJIEHA», 0e3 pacnopsizkennst Kinnenra

C «llamamKoii 0 603MOMNCHBIX y2PO3AX XUW{EHUA OCHEMCHbIX cpedcme ¢ ucnonvzoeanuem Cucmemvt «Knuenm-bank» («iBank 2») u cnocobax
3awumuly, ykazannoit ¢ /Jozoeope /b0, o3nakomnen u npedynpescoen 0 603MOICHBIX PUCKAX 6 CIyuaAe MOe€20 OMKA3A OM UCHOJIb306ANUA OAHHBIX
cepeucos.

Hacmoswee 3asenenue cocmageHo 6 2-x IK3emnaapax, 00un skzemnasp ona bauxa, emopoii sx3emnnap ona Knuenma.

JOJIKHOCTh NOoANUCH D.1.0.
MLIL «_» 20 T
IaTa 3asBJCHHUS
OTMETKU BAHKA:

(Haumenoganue BHympeHHe20 CmpykmypHozo noopasoenenusi banka, npunaswezo 3aasnenue om Knuenma)

3ASIBJIEHUE ITPUHSI U ITPOBEPUI: «__» 20 .
(HaumeHno8aHue 00dCHOCIU compyOHuKa banka) (noonucy) (pacwughpoexa noonucu)
MLIL
! Ins evi6opa mpebyemozo pescuma IP-punompayuu, noc 8 K6AOp e «eanoukyy. Eciu Huuezo ne 6bibpano, mo no ymonuanuio eKa4aemcs 0ocmyn «6e3 02paHuyeHuiLy.

Jonyckaemcs b160p monbko 00HO20 U3 08YX pexcumos. IP-adpec u/unu macky noocemu HeoOXoo0umo ymouHums y ceoux cneyuamucmog HMT, aubo nonyuume, 3aiida wa caim
www.myip.ru. Taxice MOJICHO NPOKOHCYIbIMUPOBAMBCSL CO CREYUATUCIIAMU CYHCObL mextuueckoli noodepacku Cucmemvt «Knuenm-Banky («iBank 2») 000 MHUE «JJAJIEHA».
Ilpu ykasanuu KoHKpemHbix ip-adpecos, ykaszvieanms npegukc noocemu He mpedyemcs. Ilpu ykazanuu adpecos noocemeii, npegpuxc noocemu ykasvieaemcs nocie cumeona /",
credyrowe2o 3a ip-aopecom. Macka cemu «0.0.0.0/0» (nooknouenue ¢ nobozo IP-adpeca) 3anpewena Ons ykazanusi.

2 [oomeepoicdentie 00HOPAZ06bIMU NAPOTAMU TIAMENCHBIX NOPYUCHULI HE3ABUCUMO OM UX CyMMbL s61siemcs obazamensuvim. [lodmeepocdenue 6x00a & cucmemy — Modicem Gbimb
sx0ueno no scenanuio Knuenma.

? Bsumaemes dononnumensuas xomuccus 6 coomsememeuu ¢ Tapugpamu Banka.



Ilpunoswcenue No 2
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

CEPTUO®UKAT KJIIOYA IMTPOBEPKMU 311 COTPYJHUKA KJIUEHTA
B CUCTEME «KJIMEHT-BAHK» («iBank 2»)

1. HaummeHoBaHMe OpraHU3alUU

2.  MecTo HaXOXICHUS I0p. T

OI'PH nata Baecenus B ETPIOJI (ETPUIT)*  « » roma
Te. 5. THH (KH1O) 6. KIIIT

daxc* 8. E-mail*

Caenenus 0 BiaAelble KInJa

damuius, uMs, 0TYECTBO
JomxHOCTB

JIOKYMEHT, YAOCTOBEPSIONIUI THMIHOCTh
cepust HOMEp IaTa BBLOAYU  « » roaa
KEM BBIJIaH

10. TIpumevanus™
* HEOOSI3aTENBHO TS 3ATIOTHEHHS

A

Koy nposepku J1I coTpyaHuKa KJIMeHTa (CO30aH . r.)
Wnentudukarop kimoda nposepku I11 Wnentudukarop ycTpoiicTsa
HammeHnoBaH#e KpHUIITOCPENICTB
Anroput™m ID nHabopa mapaMeTpoB aaropuTMa

Hpe,HCTaBJ'IeHI/Ie KJIF04Ya IpOBEPKU DIl B meCTHAAUATCPUIHOM BUIC JInunas IMOAIMUCH BJIaJACJblla KJIt04Ya ITPOBEPKU OI1

Cpok zieiicTBus (3aronHseTcst 0aHKOM):
c«__ » 20 T.
Mo« » 20

Ceprudukar xiroda nposepku D11 coTpyaHUKa KIHEHTa AEWCTBYET B paMKkax JloroBopa JUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus mo Cucreme «Kmment-bank» («iBank 2») Ha ocHoBaHwM 3asBIIEHUS O TIPHCOEAWHEHWU K JloroBopy
MUCTAHIIMOHHOTO OAHKOBCKOTO OOCIy)XMBaHHMS C wHcroib3oBanueM Cucrembr «Knment-bank» («iBank  2y»)
/moaxmovennn (oTkIoueHuN) cepBrucoB Cuctemsl «Knment-bank» («iBank 2») o« » 20_r.

I[OCTOBepHOCTb NMPUBEICHHBIX TAHHBIX MOATBEPKIAAIO

PyKOBO,HI/ITeJ'IL OpraHusanuu VHoJIHOMOYEHHBIHI npeaAcCTaBUTECIIb OaHKa

/ / / /
TOJIMKUCH d.1.0. THOIIMKUCH d.1.0.

Jara npuema Ceptudukara
kiroda nposepku OI1
«_» 20 1.

OTTHCK MeYaTu OTTHCK MTeYaTu
banka

OTBETCTBEHHBIN COTPYIHUK OaHKa

/ /
MOIIHCH d.N.0.

[ara perucrpanuu cepruduxara
kito4a nposepku Ol
«_» 20 I.



Ilpunoswcenue Ne 3
K [[02060py Oucmanyuonnoz0 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-banuk» («iBank 2»)

AKT IIEPEJJAYHN
kpunrorpagpuuyeckux cpeacts (KC),
npumensieMbix B Cucreme «Kiment-bank» («iBank 2y)

OO01IIecTBO C OTPaHUYCHHON OTBETCTBEHHOCThIO MockoBckuit UuBectunmonnsii bank «/JAJIEHA» (OO0

MUBb «JAJIEHA») (manee - «baHk»), B nuue

, JIEHCTBYIOIIETO (-eft) Ha OCHOBaHHUHU

nepexaan, a

b

(noanoe naumenosanue opuduuecko2o auya (6 COOMeEMCMEUU ¢ ycmagom), Pamunus, uMs omuecmeo (npu HAIUYUY) UHOUBUOYATHHOZ0 NPEONPUHUMAMES
/Muya, 3aHUMaioWe20Ccs YaCMHOU RPAKMUKOL C YKA3aHUeM Ux cmamyca)

(manee — «Knment»), B e

, JCHCTBYIOIIETO HAa OCHOBaHWUHU B

COOTBETCTBHH C JIOrOBOPOM JUCTAHIIMOHHOI'O OaHKOBCKOro oOciyxuBanus 1o Cucreme «Kiment-bank» («iBank
2») HA OCHOBAaHHMH 3asBJICHUS O MPHUCOCAWHCHWH K J[OTOBOPY MUCTAHITMOHHOTO OAHKOBCKOTO OOCITY)KMBAHHUS C
ucnoans3oBanreM Cucrembl «Knuent-bank» («iBank 2») /mogkmrodeHun (OTKIFOYEHHH) CepBHCOB CHCTEMBI
«Knuenr-bank» («iBank 2») ot «__ » 20__r. npuHsIL:

e KOHBEPT C YCTPOWCTBOM Oe3omacHOro xXpaHeHws Kmoder DIl (ammapaTHBIA KpPUIITOIPOBAKIED)

PYTOKEH 31II 2.0 B KoymuecTBe 1 (01HA) MITYKa, C HACHTU(PUKATOPOM (CEPUIHBIM

(HaumeHoB8aHUe U MOOeb YCMPOUCMEa)

HOMEPOM): U TapoiieM K HeMy, ¢ (GOpMyJIsIpoM Ha CpPeICTBO

kpuntorpapudeckor 3amurbl uHpopmarmu (CK3W) «PYTOKEH OIIT 2.0» B xomuuectBe 1 (omaHa)

MITyKa.

OT BAHKA OT KVIMEHTA

00JICHOCIND O00JIDICHOCb

D.1.0. D.1.0.



Ilpunoswcenue Ne 4
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

3ASIBJIEHUE
00 akTMBANUKN/0JIOKUPOBKeE KJ04Yeil npoBepku I coTpyaHUKOB

E

(noanoe naumenosarnue wpuduueckozo iuya (6 COOMEEMCMEUU ¢ YCMAagoM); HaMuUs, UMs Omyecmso (npu HAIUYUY) UHOUBUOYATBHO20 NPEONRPUHUMAMES

//mua, 3aHumaue2ocs uacmuou npaKmuKozi C YKa3aHuem ux cmamyca)

(manee — «KunmeHT»), B uIe

b

ﬂeﬁCTBYIOHlGFO Ha OCHOBaHHUU

B COOTBCTCTBHH C HOFOBOpOM JAUCTAaHIIMOHHOI'O

OankoBCcKOro oOcmyxuBanus 1o Cucreme

«Kmment-banky

(«iBank 2») Ha oOcCHOBaHMM 3asBJICHUA O

NpUCOe/MHEHNH K J[OTOBOpY IUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)XWBaHHS C WCIONIb30BaHUEM CHCTEMBI
«Knuent-bank» («iBank 2») /monkmoueHnn (oTkimroueHun) cepBucoB Cuctemsl «Kiment-bank» («iBank 2») ot

«_» 20__ r. mpocur:

[ ] AkruBupoBars kiroun nposepku 11 cOTpyIHUKOB:

[] CPOYHO (B Tedyenue 1 yaca) akTHBHPOBATHL KJIIOUU NpoBepku DI COTPYIHHUKOB:

Ne i/t

1.
2.

Wnentuduratopsl akmusupyemuvix Kiaroueh mpoepku 11

Ceptudukatel kirouedl nposepku Ol corpymnukoB Kmmenta B Cucreme «Knmenrt-bank» mns HOBbIX OII

npunaratores (o 2 ([{Ba) sxkzeMIuisapa A KaKAOTO KI0Ya).
[ ] BiokupoBarh Kit0un npoBepku DI cOTpYAHUKOB:

Ne i/t
1.

Wnentuduxaropsl 610xupyemsix  Kiarouei nposepku 1

2.
[] Komuccumio 3a YCJIYTd cOHcCaTh C HAIEro PacueTHOro cuera B baHKe B COOTBETCTBUU C JEUCTBYIOUIUMU
Tapudamu.
PykoBoauTenn:
OJZKHOCTh MOANHUCH DPUO
« » 20 T
M.II. J1aTa 3asiBJIeHUsA
3anouansiercss corpyaiHnkoM banka
IIpunsTo B 4acoB MUHYT
« »
20 T
nara MOANKCH dUO
HUcnoaneno:
« »
20 .
nara MOJIHCH dUO

IpuunHa akTUBAUU/GJIOKMPOBKY Kia04eil mpoBepku JII coTpy1HUKOB:
D CMeHa/Z[O6aBJIeHI/Ie JIMII, 06na;[a10umx IIpaBOM NOANKNCH JOKYMEHTOB /U HUMCIOIUX TPAaBO AOCTYIIAa K I/IH(i)OpMaL[I/II/I 110

cuery(am) Kimenra
[] yrpara unu komnpomeranus kitoueit D11

[0  apyroe:




Ilpunoswcenue Ne 5
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

3ASIBJIEHUE
0 IPUOCTAHOBJIECHUN/B0O300HOBJIeHUN 00cay:;kuBaHus o Cucreme «Kimnenr-0ank» («iBank 2y)

b
(noanoe naumenosanue wpuduueckozo iuya (6 COOMEEMCMEUU ¢ YCMAGOM); (HAMUNUS, UMS OMYECMEO (NPU HATUYUL) UHOUBUOYATBHO20 NPEONRPUHUMAMENS

//mua, 3aHumaroujecocs uacmuoul npaKmuKoﬁ C YKa3aHuem ux cmamyca)

(nanee — «KnueHr»), B 1uLe >

ﬂeﬁCTBYIOMCFO Ha OCHOBaHHUU B COOTBCTCTBHH C HOFOBOpOM JAUCTAaHIITMOHHOI'O

OankoBckoro oocayxuBanus 1o Cucreme «Kiuent-bank» («iBank 2») Ha ocHoBaHuu 3asiBICHUS O
npucoeuHeHNH K JloroBOpY IMCTaHIMOHHOTO OaHKOBCKOTO OOCIY)KWBaHHA C HCIOIb30BaHHEM CHCTEMBI
«Knuent-bank» («iBank 2») /monkmtoueHun (oTKmoueHu) cepBucoB Cuctemsl «Kiment-bank» («iBank 2») ot
«_» 20__r. IpOCHUT OCYIIECTBUTE:

[ | OpuocranoB.ienne [ ] Bo3oGHoB1eHne
obcmyxxuBanus B Cucreme «Knment-bank» obcmyxxuanus B Crucreme «Knuent-banky»
c«__ » 20T c«__ » 20 1.

[ ] Komucento 3a ycinyru crnmcaTh ¢ Halllero pacyeTHOTO cyeTa B BaHKe B COOTBETCTBUM C JAEHCTBYIOIIMMM
Tapudamu.

PykoBoaurenb:

OJIZKHOCTh NoANHUCH DPUO
« » 20 .
MLII. naTa 3asiBJIeHUs

3anmojHsgeTcsa coTpyaHukoM banka

IIpunsTo

« »

20 1.

nata MOJITUCH dUO




Ilpunooswcenue Ne 6
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

3ASABJIEHUE
Ha YCTAHOBKY, HacTpoiiky Cucrembl «Kiinenr-bank» («iBank 2») cneunaauncrom banka

2
(noanoe naumenosanue wpuduueckozo Iuya (6 COOMEEMCMEUU ¢ YCMAagoM); Hamunus, uMs omuecmeo (npu HaAU UY) UHOUBUOYATLHO20 NPEONRPUHUMAMENS

//mua, 3aHumaroujecocs uacmuoul npaKmuKoﬁ C YKa3aHuem ux cmamyca)

(mamee — «KimueHT»), B JIAIIE

b

HCFICTB}HOH.[@FO Ha OCHOBaHUU B COOTBCTCTBHH C Z[OFOBOpOM JUCTaHIIMOHHOI'O

OankoBckoro oociayxuBanus 1o Cucreme «Kiument-bank» («iBank 2») Ha ocHoBaHMu 3asiBICHUS O
NpUcCOe/MHEHNH K J[OTOBOpY IUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)XWBaHHS C WCIONIb30BaHUEM CHCTEMBI
«Knuent-bank» («iBank 2») /monkmtoueHun (oTKmoueHur) cepBucoB Cuctemsl «Kiment-bank» («iBank 2») ot
«_» 20__ r. mpocuT MpOM3BECTH YCTaHOBKY M HacTpoiky Cuctemsl «Knment-bank» («iBank2») na

komnbroTepe Kinenra cnenuanucroM banka:

[ | na reppuropun LienTpanbHoro opuca banka, no axpecy: r. Mocksa, nr. JHTy3uacTos, 1. 17, crp.1;

(] na Teppuropun Kinenra no aapecy: .

(gpaxmuueckuil aopec)

KonrakTHoe numo

(0onxcnocmo, DHO)
KonraxTrbrii renedgon | + | 7 | | | | | | | | | | |

IIpennoururenpHas marta " BpeMs BhIe3Ja crenuaimcra badka

I:' Komuccuro 3a yCiayru cnmcarb € HAIETOo pacCdCTHOro C4YeTta B banke B cooTBeTcTBHU C ,Z[eﬁCTByIOHlI/IMH

Tapudamu.

PykoBoaureab:

O00JIIICHOCb noonuce ([0
« » 200 .
M.II. oama 3a56/1eHus

3anoaHsieTcsi coTpyaHnKoM banka

IMpunsTo

« » 20 T

nata MOJITUCH DdUO




Ilpunoscenue No 7
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

3ASABJIEHUE
Ha noakJawdenue / orkiaroyeHue Cepsuca «MoomwinbHbIi bank»

TepBuuHoe KoppexTupyomee'

Knuenr:

(nonHoe HaumeHo8aHue IPUOUYECKO20 TUYA (6 COOMEEMCMBUL C YCMABOM), (PaMUNUS, UM OMYECmEo (Npu HaAu¥UlL) UHOUBUOYATLHO2O
npeonpuHuMamens /iuyd, 3aHUMAIOWe20Ccsa YacmHol NPAKMUKOU ¢ YKA3aHuem ux cmamyca)

OI'PH/OI'PHMUII: WNHH:

B JHIe ,
JICUCTBYIONIETO Ha OCHOBAHUH , B
COOTBETCTBHH C J|OrOBOPOM AMCTaHLIMOHHOTO OaHKOBCKOro oOcmyxuBanus mo Cucreme «Kiment-bank» («iBank
2») Ha OCHOBaHMM 3asBJICHUS O MPHCOCIUHEHUH K JlOrOBOPY AMCTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KHMBAHHUS C
ucnoans3oBanreM Cucrembl «Knuent-bank» («iBank 2») /mogxmrodeHun (OTKIFOYEHHH) cepBHCOB CHCTEMBI
«Knuent-bank» («iBank 2») o «__ » 20__r., IpOoCHUT:

1. CepBuc «MoOuabHbIH bank»:

TTogkaounTns OTKJIIOYHTD

2. Opranm3oBath gocTyn kK MoounbHoMy npuioskenunio «/lanena busnec» B bazoBoM pexnMe cienyrommum
coTpyanukam (Jomxaocts/ @.1.0.nonHocTHI0/ HOMEP MOOHILHOTO TeIe(OHA COTPYJHUKA):

2.1.

2.2.

2.3.

2.4.

3. Orxkaounts ba3oBblii pexxum nocryna B MoOuiabHOM npujioxkeHun «/lanena busnec»
CJEAYIOIIUM COTPYAHUKAM (TomkHocTs/ @.1.0.n0HOCTEIO/ HOMEp MOGHIIBHOTO Tele(oHa COTPYIHHKA)S

3.1.

3.2.
3.3.
PykoBoauTenn:
(0onacnocms /PHUO/noonuce)

M.IL « _» 20 T

OTMETKHU BAHKA:
(Haumenosanue 6HympenHe2o0 cmpykmypho2o noopasoenenusi bBanxa, npunsguezo 3asenenue om Kmuenma)

3ASIBJIEHUE ITPUHAJ U ITPOBEPUJL: «_» 20 T

(naumenosanue oondcnocmu compyonuxa banka/@HUO/moonucsy)

M.IL

! Mpu npedocmasnenuu Knuenmom koppexmupyiowe2o 3asenenus, 6 Hem yKazvléaenics moabko uHPopMayus, ceeOenus, UsMeHsIouue uHPopMayuio, ceedenus, npedocmasieHHble
Knuenmom 6 nepeonauanvrnom 3aaenenuu. B amom cyuae koppekmupylowee 3asenenue ausemcs 00NOIHEHUeM K NePEOHA4aIbHoMY 3as61eHuio.

2 N

“ IIpu omxnouenuu Cepsuca «Mobunvnuiii banky docmyn k Mobunsnomy npunoscenuio «/Janena Busnecy ynonnomouennovim compyonuxam Knuenma ne npedocmasnsemcs



Ilpunoswcenue Ne 8
K [0z060py Oucmanyuonnozo 6aHK06CK020 00CayICUBAHUS
no Cucmeme «Knuenm-bauk» («iBank 2»)

3asiB/IeHHe HA BBINYCK CepTH(HKATA KJII04a NPOBepKH cepBepHoii D11
Banky

OT KJIMEHTa

HpOCI/IM BBIITYCTUTH CepTI/I(IJI/IKaT IIPOBEPKU KJIKOYa OI1 B COOTBETCTBUU C I/IHGHTHq)I/IKaIII/IOHHLIMI/I JAHHBIMH .

1. CBegenusi 00 opranu3anuu

1.1 HaunmeHoBaHue opranu3anuu
1.2 MecTo HaXO0KACHUS
1.3 OI'PH

14 Jlara Buecenusi B EI'PIOJI (EI'PHUII)

1.5 HUHH (KHO)

1.6 KIIII

1.7 Tenedon

2. CBenenus 0 BJaJgesiblle KJI04a

2.1 D®UO

2.2 JlonxHOCTH

23 JIOKyMeHT, y10CTOBepPAIOLIUii JIMYHOCTh
24 Cepus

2.5 Homep

2.6 JlaTa BbIIaYH

2.7 KeMm BbIIaH

2.8 Kon noapasnenenus

3. CBenenus o kiaioue nposepkn JI1

3.1 Hnentudukarop

3.2 HanmeHoBaHUe KPHIITOCPEACTB

33 Ajaropurm

34 ID HaGopa napaMeTpoB aIropuTMa

35 IpeacraBienne kio4a nposepku JI1

Hacrostmum goBepsieM 6aHKy XpaHuTh K04 D11 B 3aIMIEHHOM XPaHUIHINE U UCTIONB30BATh €ro st (hopMmupoBanust D11 Mo JOKyMEHTAMH CHCTEMBI
" n
iBank 2".

JlaTa co3nanus kiaroda OI1:




Ilpunoswcenue Ne 9
K [[02060py Oucmanyuonno20 6AHKOECKO20 0OCIYHCUBAHUA
no Cucmeme «Knuenm-bauk» («iBank 2»)

IHAMATKA KJIMEHTA
0 BO3MO’KHBIX YI'P0O3axX XHIIEHUS JeHEKHBIX CPeICTB ¢ HCNOab30BaHueM CHcTeMBbl

«Kanenr-bank» («iBank 2») u cnoco6ax 3amuTsl

CeromiHsi XakepCcKue aTaKl Ha cyeTa MPeINpHATHH, MOIICHHUYECTBO C HCIIOJIb30BAHUEM BHUPYCHBIX
nporpaMM — 3To0 He MU, a peasibHas yrpo3a st OusHeca. [Ipu 5TOM Kpaka CpejiCTB 3a4acTyro MPOUCXOIUT H3-3a
HEJIOCTATOYHOTO BHUMAHUS U KOH(QHUICHITUATLHOCTH JaHHBIX CO CTOPOHBI CAMUX KOMITAaHHH.

XWIIIeHHE CPEACTB C PAaCcUYETHBIX CYETOB BO3MOXKHO TPU TIONYYEHHWH 3IOYMBIIUICHHUKAMH JOCTyHa K
CexpernpiM kmouaMm JlI1 n mapomsim. [{nst uckimrodeHnss HeCaHKIMOHUPOBaHHOTO noctyna B Cucremy «KmmeHt-
barx» OO0 MUBb «JIAJIEHA» npoBOIUT KOMIUTIEKC MEPOIIPUATHI ISl TIOBBIIICHUST Bamreit nHGopMaimoHHON 1
(hrHAHCOBOH 0€30MaCHOCTH.

Yo6enurenpHo npocuM Bac o3zHakomMutbes ¢ «IlaMATKOM O BO3MOMKHBIX YIpo3aX XHIICHHS JACHEKHBIX
cpenctB ¢ ucrnonb3oBanueM Cucrembl «Kiment-bank» («iBank 2») u cmoco0ax 3aliuThl» W HACTOSTEIBHO
pPEKOMEHIyeM MPHUAEPKUBATHCS MIPAaBUJII, YKa3aHHBIX B Heil. OHU MO3BOJIAT 3alIUTUTEH Bamm cuera n nHpopManmio
OT B3JIOMa.

Oo6pamaem Bame BHUMaHue Ha TO, 4TO Bce miarexxku B Cucreme «Kiumenr-bank» («iBank 2»)

00513aTeJILHO MOATBEPKAAIOTCH OHOPA30BLIMU NAPOJASIMHU (ccTeMa MHOTO(AKTOPHON ayTeHTUDUKALNN).

s Jna xpanenus (paiioB ¢ cekpeTHbIMU Kitodamu DIl HCMONB3yHTe BHEIIHHE HOCUTEIH. PekoMeHIyeMbIM
HocureneM sBisieTess USB-Token «Pyroken DIIIT 2.0». Tak kak dopmuposanue D11 D] mporHcXoauT BHYTPU
TOKeHa, TO K04 DI HUKOrja He U3BIIEKAeTCs U3 TOKeHA. TeXHIMYECKH MOATBEPKIICHO, YTO HU pa3padOTYHK, HU

BJIaZCJICH, HA 3JIOYMBIIIIJICHHUK HE MOT'YT HUKAKUM crocoboM cunTaTh Kimod D11 u3 TokeHa.

¢ Ilo 3aBepiieHny paOOTHI BCEria BHIHMMAKMTE BHEIIIHUE HOCHTEIIH U3 KOMITbIoTepa. HUKOrma He nepenaBaiite ux

TPETHUM JTUIIAM ¥ XPaHUTE OTJENLHO, HAPUMED: B INYHOM celide.

s Jlnsa obecrieueHUsT JIOMOJIHUTEIBHON 3aIlUThl OT HECAHKIMOHUPOBaHHOTO moctyna K USB-Ttokeny «PyTokeH
SUII 2.0» ycranoute PIN-kox. PIN-kox momkeH cOCTOSITh HE MEHEE YeM M3 6 CHMBOJIOB M1 MOXKET COZIEPKaTh
JIF00YH0 KOMOHHAIHIO U3 OYKB, 1dp ¥ 3HaKoB npenuHanus. [Ipu HenpasuasHoM BBoae PIN-koma Gonee 15 pas
nofpsin poctyn k USB-TokeHy 6mokupyetcs. To ecTh y i, He3aKOHHO 3aBJIA/ICBIIIETO TOKEHOM, TIPH CIIOKHOM

TapoJi€ HCT BO3MOXKHOCTH €TI0 HOZ[O6paTI: npun 15-T1 IoTBITKAX.

3 anorz[a HC nepe;[aBaﬁTe TPCTbUM JIMIAM OJAHOPA30BLIC MMAPOJIA JJIA MOATBCPKACHUA rmaTeX(eﬁ, MpuxoaiaImue

Bawm u3 banka B Bune SMS-cooO1eHunii.

¢ MHcnonesyiite IP-¢puiabTpanmio - [TONOTHUTENBHBIN CEPBUC, 3alpelaonIni nonb3oBanue kimouamu Ol Ha
KoMmIbloTepax BHe Bamero oguca. B stom cnyuae nuadopmanus ot Bac Oyner obpaborana, Tonsko eciu IP-

aapecC nepeaaroniero KOMIbOTEPAa COBNAACT C aIPpCCOM, YKa3aHHbIM B base JaHHbIX banka.



Hcnonb3yiite Bce Bo3mo:xkHocTn SMS-Bankunra. Beioupaiite MakcuManbHBII HA0Op YCIyT: COOOIICHUS O
Bxoqe B CucTeMy W O MPOBEICHHUH TuIaTexei. ITuM Bvl cMoOXeTe MpemoTBpaTUTh COMHHUTEIBHbIE ONEepaIii,
OTIepaTHBHO CBS3aBIINCH C baHKOM.

He xpanuTe Ha HocUTEISIX ¢ Kimtodamu D11 kakyro-mu60 Apyryio nHgopManuio.

He craBbTe Ha KOMNOBIOTEPHI «MyCThie» WM TPOCThie MapoJM, Hampumep, 123456, qwerty — u

MEepUOIMYECKU MEHANTE UX. PexoMeHyeMas yacToTa CMEHbI aposieit -1 pa3 B MecHil.

Hcnonp3yiiTe pa3Hble MapoJu Ui pa3HbIX cucteM (Bxoa B windows, Bxoa B Cucremy «Kiauent-bank»

(iBank 2), 3jieKTpOHHAsI MOYTA).
IIpu BBOE NAPOJIA MCKIIOYHTE BO3MOKHOCTD JAOCTYIA APYIHX JHUI K IPOCMOTPY MapoJIsi.
Pexomenayercst co0I0aaTh CJEAYIOIIME TPEOOBAHMS IPH CO3TAHUM TTAPOJISE:

HCI0JIL30BATH JJIMHY MAapoJisi He MeHee 8 CHMBOJIOB;
HCIO0JIB30BaTh Yucia (0-9);

HCI0JIL30BATh 3arJiaBHbIe OYKBBI;

HCI0JIL30BATh CTPOYHbIE OYKBBI;

HCI0JIB30BATh CllelUAIbHbIe CUMBOJBI (@,#,5,%mu T.1.).

He mnepenaBaiite xaoun JII HT-corpynHmkam [Jsi nmpoBepkH padorbl CHUCTEMBI U HACTPOEK
B3aumozeiictBua ¢ bankom. Ecnm Takas mpoBepka HeoOxomuma, Biazenen kimoyda Ol momkeH nuU4HO
MOAKIIIOYATh HOCHTENb K KOMITBIOTEPY, YOCOUTHCS, YTO Mapojb AOCTYNAa K KIIOUy BBOAMTCS B MHTEpdeiic
kieHTckoro APMa «iBank 2», u BBecTH mapoib, WCKIIOYAs YMBILUICHHOE HAONIOJEHHWE TOCTOPOHHUMH

JINIIAMH.

He nepenaBaiite kiaoun DI 3aMemarommM cOTPyAHHMKAM (3aMECTHTEISIM, BPEMEHHO HCIOJHSIOIIUM

00s3arHOCTH). )1 HUX HE0OXO0UMO TIOYYUTh ITepcoHaNbHbIe D11 1 BHECTH UX B 0AHKOBCKYIO KapTOUKY.

IIpu yBoJLHEHNHU COTPYIHUKA, HMEBIIIETO JIOCTYI K ceKpeTHOMY Kimody O, 06si3aTenbHO 3a0/10KupYiiTe

ero xirou JII;

IIpu yBosbHenun UT-cnenuaaucra, 00CTyKUBABIIETO KOMITHIOTEPHI, TTOIKITI0UeHHBIE K CucteMe «KimeHT-

Bank» («iBank 2y), 00s13aTe/IbHO POBEPbTE UX HA OTCYTCTBHE BPEIOHOCHBIX IPOIPaMM.

IIpu npononxuteanHoii padore B Cucreme «KimmenT-bank» («iBank 2»), oTkmounTe W U3BJIEKHTe W3
KOMIIbIOTepa HocuTeau ¢ kiaw4yamu Oll, ecnmm oHm He wcmomb3yrorcs. Hocutenmn ¢ KiTio4amMul JOJDKHBI
HaXOJIUThCA B KOMITBIOTEPE TOJIBKO B MOMEHT MOANKCAHUS JOKYMEHTOB U M3BIIEKAThCA Cpa3y MOCe MOAMIUCAHUS

JOKYMCHTOB.

Beinesnre oTHenbHBIH KOoMIBIOTEp st padoTbl ¢ Cucremoii «Knment-bank» («iBank 2») u nHe

BBINOJIHSMTE HA HEM HUKAKHE Apyrue 3agadu.

OrpanuysTe A0CTYN K KOMIBIOTEPaM, HCIONB3yeMbIM 1151 paboThl ¢ CucteMolt «iBank 2» u uckirounte K

HHUM JIOCTYTI [lepcoHaja, He paboTaromero ¢ CHCTEMOI.

Hckimounte o0cay:KNBaHHE KOMIBIOTEPOB, HCHONb3yeMbIX it paboTel B Cucreme «Kiuenr-bank»

(«iBank 2»), HenostibHbIME U T-coTpynHuKamu.



¢ Ilpn obcnmyxuBanuu kommbioTepa UT-coTpynHuKaMu, 00s13aTeIbHO KOHTPOJIUPYHTE X0/ BbINOJIHAEMBIX

MMM JAeidCTBHIA.

< Ha xomnsloTepax, moakmodeHHEIX K Cucreme «Kiauent-bank» («iBank 2»), HuKorma He mocelaiite
HNHTepHeT-CAliTHI COMHUTEJILHOIO COJdEpP:KaHUsl, He YCTAHAB/IUBAiiTe HEJMIEH3NOHHOE NMPOrpaMMHOE
ob0ecreyenne u 1. 1. Hambomee Oe3omacHeIM OymeT TOMHBINA 3allpeT HA BCE COCMUHEHHS (BXOIAIINE H

HCXOAINE) ¢ TI00anbHOM ceThio IHTEpHET, 0CTaBUB IOCTYI K HEOOXOIMMBIM pecypcam.

% HCHOJ’IB3yﬁT€ TOJbKO JIMICH3UOHHOEC IIPOrpaMMHOE o0ecnneueHue u oOeCIIEUbTE €ro0 aBTOMATHYCCKOE

OOHOBIICHHE.

% HpHMeHﬂﬁTe TOJBbKO J/IMICH3UOHHBIE CPEIACTBa aHTI/lBl/IpyCHOﬁ 3alllUThI, o0ecrieurB aBTOMATHYECKOE

OOHOBJICHNE aHTHBUPYCHBIX 0a3 U eKEHEAeNBHYIO TIOHYIO aHTHBUPYCHYIO TIPOBEPKY.

3 I/ICHOJIB3yﬁTC CIeMMaAJIN3NPOBAHHBIC CPeACTBA 0€301aCHOCTH: NEPCOHATIBHBIC (l)aﬁpBOHBI, AHTHUIIITMOHCKOC

MporpaMMHOE oOecTieueHue.

s IlpoBepsiiiTe Ha HaJu4uue BHPYCOB Bce (alJabl M NPOrpaMMBl, 3arpykacMbple M3 TJIOOATBHOM ceTh
WnTtepHeT, mony4yeHHbIE MO AJIEKTPOHHOW MOYTE M HA BHEIIHUX HOCUTENIAX (IMCKETHI, (IeII-HAKOIHUTEIH,

CD/DVD).

% OcymecTBisiiTe TOJHYI) aHTHBHPYCHYI0 TIPOBEPKY TMOCjJe BCIIOMOTATeJbHBIX ONepamuii Ha
KommbloTepe, nofkiaoueHHOM K Cucreme «Kimenr-bank» («iBank 2»). Hampumep, mocne pemenus
TEXHHYECKUX MPOOJEeM, MOAKIIOUEHHsS K TIJ00anbHOH ceth VHTepHEeT, YCTaHOBKH WM OOHOBICHHUS

OyXTanTepcKux U MHPOPMAIMOHHO-IIPABOBBIX IIPOTPAMM.

< He nomyckaiiTe padory moa y4érHoii 3amuchi0 Windows, uMemonleii npaBa agMHUHHCTPATOpPA.
HeoGxomumo wucmons30BaTh Y4ETHYIO 3alMCh C OTPaHUYEHHBIMHM MPaBaMH B OIEPAIIOHHON CHCTEME

Windows, ycTaHOBIIEHHOM Ha KOMITBIOTEPE.

¢ He ucnoyib3yiiTe cpeacTBa yIAJEHHOT0 (IMCTAHIMOHHOIO) AOCTYNA B JUYHBIX HeJsix. Mcmonas3oBaTh
CpeZcTBa yOAJCHHOTO (IHCTAaHIIMOHHOTO) JOCTYIA Pa3pelieHo TOJBKO MPH B3aNMOAECHCTBHU C TEXHHMUYECKOH

nojaaepxkkoi banka v ToyibKo 1o Bamum KoHTposieM.

« Ilpu BO3HMKHOBEHHM TOAO3PEHUH Ha KONMMPOBAHHME CEKPETHBIX Kitoder DI mim Hammdme B KOMIBIOTEPE

BPEIOHOCHBIX TIPOTPaMM — 00513aTeJIbHO 3a0/10KkupYyiiTe Kiaun 1.

< Ecau Bbl 3ameTHiin MMPoABJICHHUE HEOOBIYHOTO NnoBECACHUSA CucreMbl WIM HU3MCHECHHS B HHT@p(bCfIC@
IporpaMmal — CPOYHO MO3BOHUTE B bank u YTOYHUTC NPUINHY. Ecnu usMeHneHns He CBS3aHbI ¢ OOHOBICHUEM

BEpCHUH MPOrpaMMHOro obecrieuenusi, 3a0nokupyire kmoun 1.

Ipennonaraemasi ayiuTopusi MOLIEHHHKOB
XMUIlIeHUE CPENICTB C PACUETHBIX CUETOB IPH MOIYUYEHUH J0CTymNa K ceKpeTHbIM KimodaMm I u maponaMm ¢ nensio
HampaBlIeHUs B baHK IIaTeXXHBIX NOpY4YeHWi, 3aBEpeHHBIX OT Bamiero mwna, MPeANOIOKHUTEIHLHO MOTYT
OCYLIECTBUTb:
% OTBETCTBEHHBIC COTPYJHUKM Baleil KOMIIaHMHM, paHee HMEBIIUE JOCTYN K CceKpeTHbhM kimodam I,

HanpuMmep, YBOJICHHBIC TUPEKTOPA, 6yxra.nTepr 1 UX 3aMCCTUTCIIN, OBIBILIKE COBJIaACTIbIBI Komnanun.

% Ilrataeie UT-cotpynnuku Baieli KOMIMaHWH, UMEIOIIHE WK UMEBIIHE TEXHUYCCKUAN MOCTYM K HOCHUTEIISIM



(Z[I/ICKCTBI, (bHeH.I—HOCI/ITeJ'II/I) C CCKPCTHBIMU KIIHOYaMU Al u x KOMIIBIOTCpAM KOMITAaHHUH, MOAKIFOYCHHBIM K

Cucreme «Knuent-bank» («iBank 2»).

Bremrratabie, mpuxosIEe 1Mo Be3oBY M T-cienmmuanrcThl, 00CTyKUBaIOITe KOMITBIOTepHI Bareit koMIanum,
OCYIIECTBRISIONMINE MPOPUIAKTUKY M MOJIKIIOUYEHIE K TII00ansHON ceTi VIHTepHET, YCTaHOBKY M OOHOBJICHHE
OyXTanTepcKux, HHPOPMAIIMOHHO-TIPABOBBIX W JPYTHX MPOTpaMM Ha KOMIIBLIOTEPHI, TOAKIIOUCHHBIE K

Kiuenrt-banky.

Jpyrue 3MOyMBINUICHHUKNA ITyTEM 3apaKeHUs depe3 TIo0ambHylo ceTh MHTepHer Bammx KommbloTepoB

BPEIOHOCHBIMH ITPOrpaMMaMH B XHUIIECHUS CeKpeTHBIX Kirouei I n maposeit.

Takum oOpa3zom, B baHk MOryT mnocTymaTe HE BBI3BIBAIOIIME TMOJO3PEHUI TUIATEXXH, HaAIpPaBICHHbBIE

3JIOYMBITIUICHHUKAMHA C FKCIIOJIB30BAaHUEM JIEUCTBYIONINX CeKpeTHhIX Kimoued I, umeromme  OOBIYHBIC

PEKBU3UTEI Honyaneneﬁ Y TUIIOBBIC HA3HAYCHMU IIJIATCXKA.

000 MUB «1AJTEHA» HanomuHaeT Bam 0 ToM, 4TO:

.0

bank me mmeer moctyma k Bammum cexkpernbiM kimodam 11 1 He MoxeT oT Bamrero nMenu chopMupoBaTh

koppekTHyo I 1oz AIeKTPOHHBIM TUTATEKHBIM TOPYIEHHEM.

bank HUKOTIA HE OCYIIIECTBIISACT PACCHUIKY JICKTPOHHBIX MHCEM C MPOCKOOH TpHCIaTh Bamr cekpeTHBIN KoY

I11 i mapok;

baHk He pacchuTaeT Mo 3NMEKTPOHHOM MOYTE MPOrpaMMbl A ycTaHOBKM Ha Bamm xommeroteprl. Ecnu Ber
MOJTYyYMIIM TI0A00HOE MHMCHBMO OT MMeHM baHka, coiepskaiiee mporpammy AJisl YCTaHOBKM WIIM 3alpoc Ha
npenocrasnenne kmoueil I /maponeii, cpouno coobmmre 00 3ToM B Ciry:xk0y TEXHHUECKOH MOINEPKKH

KkireHToB baHka.

Br1  aBiserech CAWMHCTBCHHBIM  BJIAJCIIBLCM CCKPCTHBIX kmoued JII M OTBETCTBEHHOCTH 3a HMX

KOH(UICHIIMATEHOCTH JISKUT Ha Bac.

Ecmu Bel comueBaeTech B KOH(i)I/IZ[eHLII/Ia.TIBHOCTI/I CCKPCTHBIX xiroueit I mm MOAO03PLCBACTC KOMIIPOMETALIUTIO

(kxonMpoBaHue) TaHHBIX, CPOUHO 3a0mokupyiite Bamm kmoun II1.

WN3menenune mapons pgoctyma K cekpetHoMmy kimouy Il He 3ammummaer Bac oT  ucmonb3oBaHUS
37I0YMBIIUIEHHIKAMH paHee TIOXHIIIEHHOTO KITfo4a. B 3ToM citydae Heo0X0anMOo 3a0JI0KUPOBATE CTAPBI KITI0Y

Y TIOJTYYUTh HOBBIH.
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ITAMATKA 110 BE3OITACHOCTH

padorsl B MoOuabHOM npuiio:xxkennu «/lanena busnec»

Jlns  MCKIIOYEeHHs HeCaHKIMOHMpoBaHHOro mocryna B Cucremy «Kiuent-bank» u  MoOunbHoe

npmwioxenue «Jlamena busunecy OO0 MUb  «JIAJIEHA» npoBOANT KOMIUIEKC MEPOTPHSITHHA IS TIOBBITIICHIS

Bareii nndopmanroHHoH 1 GUHAHCOBOH 0€30MaCHOCTH.

Yo6emuteneHo mpocuM Bac o3Hakomuthes ¢ «llamsTkoit mo Oe3omacHocTH paboTEl B MoOMIBHOM

npunoxxeHun «/lanena buzHec» u HACTOSATENBHO PEKOMEHYyEM MPUACPKUBATHCS MPABWII, YKa3aHHBIX B He. OHU

IMO3BOJIAT 3alllUTUTH Bamm cuera n I/IH(i)OpMaI_[I/IIO OT B3JI0Ma.

>

* 0

>

*0

K/
0.0

[Ipu yrparte/xumennn MobuibsHOro ycrpoiictsa win SIM-kapTel, HEOOXOAMMO He3aMeUIUTENILHO O0paTUThCS
K CBOEMY OIepaTopy COTOBOH CBs3M Aisi OnokupoBkd SIM-kapTel u B BaHk ais OMOKMpPOBKHM IOCTyna B
Cucremy «Knnent-bank».

[Ipu oOHapyxenun cOoeB/npekpamieHud pabotbl SIM-kapTel, K KOTOpOH moAkIOYeHo MoOuiabHOe
NPUIOKEHHE, HEOOXOANMO OOpaTHTHCS K CBOEMY OINEPAaTOpPy COTOBOWM CBS3M 32 YTOYHEHHEM NPUYMH — B
OTHOIIEHNHU Bac BO3MOXHO MPOBEIEHNE MOIIEHHUYECKHUX ASHCTBUI TPETHUMH JIULIAMHU.

He ocrapnsiite cBoe MoOuiabHOE yCTPOHCTBO 0€3 MPUCMOTPa, YTOOBI HCKIIOUHTH HECAHKIIMOHHPOBAHHOE
MCTIOTb30BaHre MOOMITBHOTO MIPHIIOXKEHHS.

He mnonkmouaiite MOOWIBHOE YCTPOHCTBO K KOMITBIOTEpaM, OE€301acHOCTh KOTOPHIX BBl HE MoXkeTe
rapaHTHUPOBATh.

HUcnonp3yiite Tonpko odunpaibabie MoOWIBHBIEC MPUIOKEHUS baHKa, TOCTYITHBIE B OQUIMAIBEHBIX Mara3uHax
npunoxenuit (App Store u Google Play).

CBOEBPEMEHHO yCTAHABJIMBAWTE MOCTYITHBIE OOHOBJICHHS OIEPAITMOHHONW CHUCTEMBI W TPIIIOKCHHM Ha Barmre
MoOmIbHOE YCTPONCTRBO.

Hcmons3yiiTe aHTHBHPYCHOE MporpaMMHOE obecriedueHrne it MOOWIBHOTO YCTPOMCTBA M CBOEBPEMEHHO
yCTaHaBNUBaiiTe Ha HEro OOHOBIeHWA. JlelicTBME BHPYCHBIX NPOTPAMM MOXET OBITh HaIlpaBlIEHO Ha
3aloOMUHaHKE U Nepeaady KoHQUAeHINaTbHON HHPOPMALUH 3710YMBIIIICHHUKAM.

He yCcTaHaBJIMBaiiTe Ha CBOE MobunsHoe YCTPOWCTBO HEJHILIEH3NOHHbBIE
MPUIOKEHUS/ TIPOTpaMMBbI/ONIepallHOHHBIE CHCTEMBI.

He mepexoaurte mo cchUikaM M HE yCTaHABIMBAKMTE MPHIOKEHMs/OOHOBICHUS! 0€30MACHOCTH, MPHIIEIIINE B
SMS-coo6miennn, Push-yBeoMiaeHnn wimm 1o 3JIeKTPOHHOM MOYTE, B TOM YHUCIIe OT MMeHH baHka.

Ycranoure Ha MOOHIBHOM yCTPOHCTBE ApOJIh WM MApOJIh 10 OTIEYaTKy Majblia AJs JOCTyIa K YCTPOUCTBY,
JaHHAsl BO3MOKHOCTH JOCTYIHA JJIS TIOOBIX COBPEMEHHBIX Mozeield MOOUIBHBIX YCTPOHCTB.

Hoctyn k MoOMIIbHOMY NPUIIOKEHHUIO OIOKUpYeTCs mocie 5 (IsITH) HeyJauHbIX HOMBITOK BBO/A MAPOJISL.
ITapons ans Bxoma B MoOWiIbHOE MPHUIIOKEHHE MOKEH OBITh CIOXKEH I yraislBaHus (OTIMYATBCS OT
MOCIIEIOBATENIbHOCTH OJJMHAKOBBIX CHMBOJIOB, JIATHl MK To/1a Barero poxxaenus u 1.1.).

[pu ycraHoBKe/BBOJIE MTAPOIIS UCKITIOYUTE BOZMOKHOCTD JIOCTYIA JPYTUX JIAI K TPOCMOTPY MapoJis.



% Hukorma m HUKOMY He cooOrmaiite mapoib s Bxoaa B MoOuibHOe mpuiiokenue, naposs Kioda OI1, SMS-
Ko nonarBepxkiaeHus onepauuil. CoTpynHuku banka HHMKOTa HE IPOCAT COOOIIMTH MM BBECTU Kyna-ITu0Oo
KOH(UICHINATBHYIO HH(OpMAIIHIO.

¢ Ilpu BO3HMKHOBEHHHU IOJI03pEHUM, uTo Bamr mapons mis Bxoma B MoOWIBHOE MPUIOKECHUE CTall U3BECTCH
TPEThUM JIMLAM, He3aMEIJIUTEIbHO CMEHMTE ero win 3abiokupyiire noctyn B Cucremy «KnueHr-bank»
myTeM oOpameHus B bank.

¢ 3aBepiaiite padoTy ¢ MoOMIbHBIM IpUIOKeHHEM baHka yepes 3aBepiieHue ceccuu (1o KHOmKe «BbIxom»).
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3ASBJIEHUE
Ha co3JaHue / 0JIOKHPOBKY y4eTHOM 3anucu As Bxoaa B Cucremy «Kinenr-baHk» 1o 1oruny u
mapoJno
Kimenr:
(noHoe HauMeHOBaHUe PUOUHECKO20 YA (8 COOMBEMCMEUU C YCMABOM), (AMUNUSA, UMSA OMUECMB0 (NPU HATUYUL) UHOUBUOYATLHO20
npeonpuHuMamens /iuyd, 3aHUMAIOWe2oCcsa YacmHol NPAKMUKOU ¢ YKA3aHuem ux cmamyca)

OI'PH/OI'PHUII: HNHH:
B e >
ﬂeﬁCTByIOMCFO Ha OCHOBaHHH , B

COOTBETCTBHH C JIOrOBOPOM TUCTAHIIMOHHOI'O OaHKOBCKOro obOciyxuBanus 1o Cucreme «Kiment-bank» («iBank
2») Ha OCHOBaHMM 3asBICHUS O MPHCOCIUHEHUH K JlOrOBOPY AMCTAHIMOHHOTO OAaHKOBCKOTO OOCITY>KMBAHHUS C
ucnonb3oBanneM Cucremsl «Kiment-bank» («iBank 2») /monkmroueHun (OTKIMIOYEHHH) cepBUCOB CHCTEMBI
«Kmnent-bank» («iBank 2») oT «__ » 20__r., mpocur:

Co3natn 3a0da0okupoBaTh

YUYCTHYIO ?)EII'II/ICL1 JJIs1 BXO4a B CI/ICTCMy «Kmuenrt-banky 1o JIOTUHY U MAapOoJIt0 CIACAYIOLICMY COpr,Z[HI/IKy2:

®.1.0. (N0JHOCTHI0)

JIOKYMEHT y/I0CTOBEPSIIOIIHIi JJUYHOCTD:

cepus: HOMCED! Jarta BbIJaun: « » roaga

KEM BbIJAH:

JloJKHOCTB:

Ne Testepona:

E-mail (1orun):

C Tapudamu o3HakoMIIeH(-a) B COTTaceH(-Ha).

PykoBoaurenb:
(Oonxncrocmo /OHUO/noonuce)
M.IL «_» 20 T
OTMETKHU BAHKA:
(Haumenosanue sHympenne2o cmpykmypro2o noopasoenenus banxa, npunsagwezo 3assnenue om Knuenma)
3ASIBJIEHUE ITPUHSLT Y TIPOBEPWLI: «_ » 20 T

(naumenosanue oondicnocmu compyonuxa banka/@HUO/moonucsy)

M.IL

! Mpu 6x00e 6 Cucmemy «Knuenm-Bank» ¢ ROMOWbIO Y4emHOIL 3aRUCH 1O TO2UHY U RAPOTIO HeOOCTYRHbE NOORUCH U omnpaska ] 6 Bank.
2 N
“ Bce danHbie compyOHuKa A6as0mces 0653amenbHblMu 015l 3aNOJIHEHUs U OONHCHbL OblMb OCUCMBYIOWUMU HA MOMEHm nodayu 3asa6ieHus.
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3ASBJIEHUE
HA YCTaHOBJICHHE JUMHUTOB onepanuii ¢ ucnoas3osanuem Cucremsl «Kanenr-bank» («iBank 2»)

Kinenr:
(nonHoe HaumeHo8aHue IPUOUYECKO20 TUYA (6 COOMEEMCMBUL C YCMABOM), (PaAMUNUS, UM OMYECmE0 (Npu HATUYUL) UHOUBUOYATLHO2O0
npeonpuHuMamens /iuya, 3aHUMAIOWe20Ccsa YacmHOU NPAKMUKOU ¢ YKA3aHUeM ux cmamyca)

OI'PH/OI'PHUII: WNHH:

B JHIEC ,
JIEHCTBYIONIET0 Ha OCHOBaHUH , B
COOTBETCTBHH C JIOrOBOPOM TUCTAHIIMOHHOI'O OaHKOBCKOro obOciyxuBanus 1o Cucreme «Kiment-bank» («iBank
2») Ha OCHOBaHWU 3asBICHHUS O MPUCOCIUHEHUU K J[OrOBOpPY MUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHUS C
ucnoans3oBanreM Cucrembl «Knuent-bank» («iBank 2») /mogkmiodeHun (OTKIFOYEHHH) CepBHCOB CHCTEMBI
«Kmnent-bank» («iBank 2») oT «_ » 20__r., mpocur:

YCTAHOBMTH JIUMMTHI oniepanuii ¢ ucnojb3oBannem Cucrembl «Kimenr-bank» («iBank 2»)

1. OOmuit TMMHUT Ha MJIATEKHBIE TOPYUCHUS:

JluMuT Ha pa3oBbId IUTATEXK, PYO.

Jlumut Ha neHs, pyo.

Jlumut Ha Mecsr, pyo.

2. JlumuT Ha TUIaTeXHBIE TOpydeHH «MoomnpHOTrO bankay

JluMuT Ha pa3oBbId IUTATEXK, PYO.

Jlumut Ha neHs, pyo.

Jlumut Ha Mecsr, pyo.

[ | Kommeemio 3a ycoyrm comcaTh C HAIIEro pacyeTHOro cyera B baHke B COOTBETCTBHH C

nercteyromumu Tapudamu.

PykoBoauTenn:

JTOJI’)KHOCTD MOJANHUCH dPUO
« » 20
MLII. JarTa 3asiBJIeHUA

3anoaHsieTcsi coTpyaHnkoM banka

IMpunsTo
« »

20 1.

narta HOJIHUCH DdUO




